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CHAPTER TWO

SILIGURI

The naturg,trend and the qnanyum of trade of an area igs
largely dependent on its environmqnt. The study of the environ;
mental features of Siliguri and its neighbouring areas will
‘help us in our effort to kmow the different aspects of retailiﬁg
of compsumer gaods of this city. In Chapter-II and III,vwe: are
narrating the enﬁironmental features and various other cansmes
which have helped to develop this city as an important trade
centre of India, The oontents of Chapiter<~II and IIY will reveal
. that Siliguri is an ideal plaée for a study to know the probleﬁs
of retailing of nanufactured goods in India. Doring the last
fifteen years,the population,valume of trade and size of the olty
has expanded in an unbelievable pace and after the completion of
the Master plam prepared by the Siliguri Planning Organisation,
it is expected that Si;iguri will become one of the biggest
trade centres of Indiﬁ;‘The most important feature of this grow;
ing city ig that it has got mo big 1ndﬁ§triea oxcept some Tea .
Gardens in its adjacent areas, She is purely a trade centre
feeding the needs of the large mumber of customers of the city

as well as the people of Hill areas,namely « Darjeeling,

Kalimpong, Sikkim and Bhutan'
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Siligzuri is the Hbadqyartersot Siligusri th;Division%
it is a'big Nailway Junotion énd‘is the nerve;centre of the
North-Eapgtern Zone of the country in respect of irade and ;;
coppunication, Siligurl has been rapidly expanding in various
dimensiouns’, Dgring 193121961 it has grown ten;told. Accoxding
to 1971 cgnsué.the population .of the Town is 97,462 the decade
variation being ;49%&&% coiered'hyﬁan érea of 4?97 square niles
Siliguri Town is inhabited by 97.462 as por Census of 1971
1950 it was deglared a‘MunieipalityoA31ligur1 Plannlng Organi-
sation located in the Town is having an allecut effort to o=
effect a planned growth to this regionm. It has also quite a
nunber of dittercnﬁmgiaustriea and has al} the institutions
that are usually located in a Sub«Divigional Town, Siliguri is
an important commercial and small soale industrial cemtre. The
State Bank of India,Central Bank of Endia,United Commercial
pank,United Dank of India,Allahabad Bank,Bank of Baroda,Punjab
.National Bank,Bank of India and many other Banka and financisl
institutions have their Branches at Siliguri. The West -Bengal
Government is taking keen interest to develop Siligurti as an
important centre of amali;uealg industriea’s The primcipel
industries of the Town are rice and flour mills,bakeries,fruit
preservation and canning,unbrella assembly,sew mills,ply=-wood
indusiry,furniture industry,zutomgbile sexvicing industry,soap
manufecture,alluninium utensils nenufackmre . induatry, The

whole area is rapidly aevaIOping into an 1nduatrlal eomplex.

S— - e

Pagelk Distriet Handbooks - Darjeelmng Oensus 1951,
~ 1961 and 1971,
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The gwowth of ihe Town has storted gentering round the
Rallwey Station area with the setting up of godowns and éé
dwalling;cum;commeroial esteblishnents’, This aree of the Town
has poor accessibility by Road and also suffers from bad ;é
drainaget The open gpsce in the West and South has rapidly bheen
filled up by large;édalﬁ industyies like Rice M@lln, Saw Mills
and setting up of houses for industrial workers’: The other areas
are msinly recidential with & rew.orrice Baildings interwoven
in between the residential houses)

_ Pistret”

During 19611071 the population of the Darjecling, heks:
incroased by 220.68% over its pOpulatioﬁ of 1961, In the State
of West Bengal as & whole,the population have increased by 27.24%
during the decade 1951;1911ﬁ But the population 0£IS$liguri Pown
ha< increaged by 49%86% over its population of 1061 The follou;
ing table shows how rapidly a small Reilway Station bhas become a

big city and important trade centre of Castern India,

Page 15. Distriet Handbook = Darjeeling. Census 1951,1961,1971..
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INCREASE IN POPULATION OF DARJEELING DISTRICT
FROM 1901 TO 1971

5@:222#2‘—”32::“53=====‘2==ﬂ=ﬂ=========ﬂﬂal S TSI N e D
Decade Pexrcentage
Year population Variation. Decade Variation
1921 2,904,237 + 14,338 + 5.12
" 1031 3,32,061 + 37,824 + 12.86
1941 3,90,899 + 058,838 + 17,72
1951 4,590,617 + 68,718 + 17,58
1961 6,424,640 + 1,65,023 4+ 85300
1971 T7,65,877 T e 1,421,037 + 22,68
- . i ol £ DR Y 1 Y IS O T T T T R O S N A N N A Y

GROWTH OF POPULATION IN SILIGURI TOWN SINCE 1931
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t : Decade Percentage
Year | Pexsons variation Dacade Variation
e T e P T T I AT e e e L e = ===:::===:==:=_;=z== e e — ==? P—t—t—t—— 4t —{ |
1931 8,067 - . -
1941 10,487 4,420 72,88
1951 32,480 - 21,993 209,73
1061 05,471 32,991 101,67
1971 07,462 31,991 49,686
j Lt wted oy 1-_;__3__:__:5595__:::3::: .ﬁ:z::za?gﬁz:-:ﬁiqdmf.—:=_=_=_Ei=:-.=============

' 'Page 16, Census 1971 - Darjéeling Di"s,tric‘b.
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There are many causes of thie remarkable urben éxpansion
at Siliguri. politioal disturbences im East Pakisten 4% the main
cause of influx of people from that country to Siliguri. Just
attegCﬁartitipn of Indiz in 1947 a large number of pdople migra;
ted from East.Pakistan and they eettled in Siliguri, The above
table shows that the population of Siliguri Town hnslincraaaed
by 209,723 during the deconde 1@41;1951h Aftor that a series of
communial disturﬁances in East Pakintan ocompelled a iarge number
of people belonging to minority comuunity of that cointry to
cross the border; isny of them chase Siliguri for their future
sottlementt china;lndia Bordey clash is another important cause
0f- the rapid growth of siliguri Town', During ﬁhat time the
_Covernment of India decided to construet large mwmber of Milltary
Barracks in Darjeeling Distriet,Dooarse area and'Terai @rea%
Large number of Military Jewans stay in these bgrracks; They
procure all their requirements from Siliguri, Establishument of
Northhnangal Unlversit§ and North Bengal = Medical
College near Siliguri has also helped to grow this fown rapidly,
Bagdogro Airport ie only fow kilomotres-away from Siliguri), Tea
Auotion Market of siliguri vhich was opened recently ia also
attrecting large numbor of customers from different parte of
the country and also from some forelgn oountries. There are
some big Tea cardens neasr Siliguri Town. The employees and
onkerﬂ of these Gardens are fhé regular iisitors ot 8iliguri

Market| Matigars,which is only & Kme,from Siliguri,is rapidly

—

T———

. - Page 1¥. Interim Development Flsn - Siliguri..
Published by ‘Siliguri Flenning Organisationf -
_ Government of West Bengal. F. 54 7- 13
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developing as an inportant industrial ocdmplex of North Bengal®
Industrial workers .of this area purchase their roquirements
nmainly from Siliguri Markat?:nooara %er Jalpai.gurl Diatriot.
is famous for Tea 6ardens, Large nnmbor of Tea Gardens ot this
aroa have employed fow thousands of employees and workers., Buses
ply regularly frné?%ooars'to Siliguri%.These people ocone to
Siliguri for oolleoting ‘their esgential gooda. Teral and Hilly
region of Darjeeling Distriot is fewmous for ite woods. There

are large number of Saw Mille in Siliguri Town which have ;;
employed meny pabple@ Transport business is a very popular
business of Siliguri’ There are more than 5@ Transport Coppany
g2fices at Hil1) cart Road and Sevoke Rvad. Siliguri is the -
Gate~Way to Sikkim,Bhutan,Assam and Hilly areas of Darjealing
Distriet, Large number of people earn thoir livelihood Zrom*®
transport and automobllé business’, Sevoke Road is fuil of ﬁ;
automobile shops and wmotor garages, Salugara,inly two kiloueires
from S4liguri Town,lias becone an important industrial centre,
Indusirial workers purchase their requirementé from Siliguri
Market, Akashbani (Radie Station) of 8iliguri is also only 4
kibometres gway from Siiipguri wan%'PerhapB Siligzuri is niws

the only place in India ﬁhere Broad,Metre and Nerrow Gauge
Reilway Lines exist; There are three Railway Stations in Aé
Siligurt Town. Large number of Railwey employees 1live im Siliguri.,
The soil of Siltiguri is ideal for pine-apple oultivation} Few
thausand-peraéns in Siliguri 8re now engaged in pine-apple

cultivation and pine=apple trading. YMany porsons of India and
w—._,___‘g.________‘__‘
“?age 13- Ghosn Bimal : North Bengal in the eye of |

é . - '

g - =
* P (-7, §8-%1. Chomonglama,
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Foreign Countriee now know Siliguri for ite big size sweet
pine-apples, Construetion of Farakka Parrage is also largly
responsible for development of Siliguri. Now Siliguri has
direot Road and Reilwsy Link with South Bengal, Inclusion of
Sikkim in India has also large contribution to the rapid ﬁé
growth of Siligurii For all these roasons Silizuri has becoome

an important trade bqntra of Eastern India’

RETAIL MARKETS OF SILIGURI :
Bidhen Market,Hill Cart Roed Market and Mahabirsthan
Mariket are the thfee important trade centres of Siliguri Town,

DIDHAN MARKET : -
Late Bidhen Chandra Roy,the renowned Chief Minister of

West Bemgal,made a plan to conatruct @ good market im Siliguri
for those people who hadl to core from Eaet Pakistan due to
political and communal disturbences there. Bidhan Market of
Siliguri 1s the result of that plams It is reslly a good

arket. A portion of this market 1s reserved for vegotahle

and fish shope, The remaining portion 1s oocupied by the Bhop—
keepera dealing with different consumer goods, The maln defect
of this market is the want of car-parking space’s In the adja;
cent arca® of this market,a new market knowm as Seth Srilal
Merket 18 under oonstruotion., Some shops have started their
operation in this merket; For convenience we have inoluded

thqggﬁg@gpg_in the list of retail shops of Bidhan Market,
’ T — -

{— Page 1q. Interim‘Devélopment‘Plan t Siliguri -

Puﬁlished uy Siliguri Planning Organisation,
R 10,36
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In our study we shall describe this markat as “i It is situated
almost on the ecntre of tho Town’ As large number of retall shops
are found in one plaoce, this market has a special attraction to
the oustomers; Buses,trucks and taxis 4o not ply inside this mé
market, Chences of accidont are less which is another important

cause Of attracting ocustomerst

HILL CART ROAD MARKET 3 ‘

Hill Cart Road is a famous Road of Darjesling Distriot|
It is the mein Road of Siligurl Town, There are large number of
retail shops on both lides‘o; this Boﬁdt Put Hill Cart Road is _
mainly important for Banks and other Offices. It is a long Road
For our etundy purpose we haxg inocluded shops of this Road in our
1list ocovering the hrea fron_uahananda Bridge to Railway Crossing
gate near Alupatty’, Customers ;ﬂno oome from nagdosra.North Bengal
University and Medioal College,Dooars and Hilitary Barracke they
genefally procure their goods from Hill Cart Roed Market': We

shall desoribe this market as uho

MABABYRSTHAN MARKET :

Large nusber of retail shops are elso found in this market’
But Mahabirsthan and its adjacent area Naya Bacay is mainly known
as Wholesale Market. Fow old reteil sh0pq areo also found iy her;.
Retail shops from Railway Crossing Gate to Kalibari Road are -
included in our list of shops of Mahabirsthan Market, The narrow
Road nné&hailway Gate Artthe greatest problemsof the retailer ot

this area’; In our study this Marketi vill be known as né.



