


CHAPTER TWO 

SILIGURI 

The nature,trend and the quantum of trade of an area is 

largely dependent on its environment. The study of the enviro~ 

mental features of Silignri and its neighbouring areas will 
. 

help us in our effort to know the different aspects of retailing 

of consumer goods of this city, In Chapter-II and III,we are 

narratimg the environmental ~eatures and various other.· oaases 

which have helped to de~elop this city as an important trade 

centre of India, The contents of Chapter-II and III will reveal 

that Siliguri is an ideal place for a study to know the problems 

of retailing of manufactured goods in India, Doring the last 

fifteen years,the population,volnme of trade and sise of the city 

has expanded in an unbelievable pace and after the completion of 

the Master Plan prepared by the Siliguri Planning Organisation, 

it is expected that Siliguri will become one of the biggest 

trade centrea of India; The most important feature of this crow­

ing city is that it has got. no big industries except some Tea 

Gardens in its adjacent areas·; She is purely a trade centre 

feeding the needs of the large number ot customers of the city 

as well as the people of Bill areas,namely - Darjeeling, 

Kalimpong, s ikkim and Bhutan•; 
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S I L I O.U R I 

Sili1ur1 ill the Headquarters of Siliguri Snb-D1v1ston; . 
It is a big nailW8f Junction and is tho nerve-centre of the 

North-Eastern Zone of the oountr.v tn respect of trade and --

oo .. llmioation·~ Siligori has been rapidly expanding tn ..-arlous 

dimensions', Doring 1931-1961 1t has grown ten-fold, According 

to 1971 Census,the population.of the Town 1• 971 462 the decade 

variation being .:,9,~8~ COYered by. an area of f';97 square lltlea 

Siltguri 'Town is inhabUed by 970 463 as per'censua of.19T1t~ xn·· 
Tk~ · 

i960 it ·was declared a .!dUn1o1paliti·~,S1ligur1 Pliumin~· orgsn1-

aation located in the Town is having an ali-out effort to ~ 

ef:feot a planned growth to 'this region. 'It bee alSo quite a 
. .s,..,....M 

nuuber of d1fferent,industriea and has all the inatitut1ona 

that are usually locat(ld in a· Su!J.;Divisional TolQi0 S111gur1 ill 

an important commercial and small scale industrial centre'·~ The 

State Bank of India,central Bank of lndia,United CollllllerC1&1 · 

Bank,United Dank o:f In/lia,AllBhabad nank,Bank of naroda,Pun,jab 

.National Dank0 Dank of India and many other Banks and finanoial 

institutions have their Branohes at .Siliguri. The weat·Bengal 

Government is taking keen interest to develop S~liguri aa aD 

important eentre of small•scale inilustries~ The principal 
' industries of the Town are riee and flour mills 1 bakeries,fruit 

preservation and.eanning1 umbrella aesembly,saw ~ills,ply-wood 

industr.v.tnrnituro industr.v.automobile servioing industr.v,soap 

•anufsoture,alluminium utensils manufae•U'e.industry:, The 

whole area is rapidly CieVelOping into BD industrial COIIplez'·· 
-~--~-----

Page lit. Distr:tct Handbooks - Dar;jeel:!ng Census 1971, ., 
•. 1961 and 1971 • 
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The powth of the Town has started oentertn~ round the 

Railway Station are~ with the ~etting up of godowns and ~ . . 
dwelling-cum-oollll!lercial est~tbUsbments'; This area of the TOirD 

has poor llcoeusibility by Road and also sorters from bad ~ 

.drainage~ The open B~6e ln the west and South has rapidly been 

filled up by lar!e-scale industries like Rice Mill•• saw Mills 

and setting up of houses tor inclustrial workere'·;· The other areae 

are mainly residential with a few Office Bnildings interwoven 

.in between the residential houses·~ 

'l>"'~.r 

During 1961-1971 the population of the Darjeeling4h~ 

inoressed by 2!!~68~ over its population or 19011; In the state 

ot West Bengal as a whole 0 the population have increased by 27'.24" 

during the decade 1961-1971!·; nut the population of Siltgurt Town . . 

h.....,, increased by 491~86!& over its population of 1961i; The tollcnr­

ing table shows bow rapidly a small Railway Station bas become a 

blg.otty and important trade centre of Eastern India. 

Page 1$. District Handbook- Darjeeling. Census 19$1,1961 11971 •. 



-·· 

INCREASE IN POPULATION OF DARJEELING DISTRICT 
FIIOJI 1901 TO 19'11 

---~ -- ----

GROWTH OF POPULATION IN SILIGURI TOWN SINCE 1931 
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cec:==p==~=============p=================~=======~~============ 
I • l Decade 1 Percentap;e 

=!:=!=L=====!~!::====- ==~=X!t!!~!g~&=:L====R~g!~g=y~~!g~~g~== r : - 1 · 
1931 1 a.ooT 1 • 1 • • 

-----~-------------~-----------·-----~ --~----------------1 I I 
1941 : 10,487 : 4,4110 I 72 ,B!i 
----r--------~----------1---------------

1 I I 1951 I 32,480 I 21.993 I 209,72 
------~--------- I ----------~-----------~----------
1961 ! 06,471 I 32.991 I 101',67 

-----~---------------~--------------~~----------------------
=!~!Jl======!!:~~====Jl========!:!!!===Jl=========!!;~!======== - -----~ . - -- ---- ---- - -.- --- ~ 

'Page 16, Census 1971: - Darjeeling Di~trict, 
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There are m~ causes oJ'· thie remarkable urban ezpaneton 

at S1Ugur1. poll tical disturbances in East PakUten "-''IL the •ain 

cause of influx of people fros that country to S111gnr1, Just 

""' after~psrtition of India in 1947 a'large number of people migra-

ted from East Pakistan and they settled in Siltguri, .~e aboYe 

table shcma th.at the population of, Siligur1 Town has increased 
c ' 

by 209',T!I,S during the decade 1941-19111r, After tbat a aerie• of 

oommunlal disturbances in East Pakistan compelled a large nuaber· 

of people belonging to minority corn~unity of that country to 

cross the border; Wny ot thea ab<01SB S111gurt tor tbeir fUture 

settlement'~ China-India Border clash is another important cause 

o:} the rapid growth ot Siliguri Tom!', During tbat time the 

Government of India decided to ·oonetruot large number of Military 

Barracks in Darjeeling Di~triot,Dooars area and Terai area~ 

Large nlD!Iber of 11111 tary Jawans stay in these b~Jrraak•.-• They 

procure all their requirements from Siliguri·; E~Jtablisllllent ot 

North Bengal un1vers1 ty and North Bengal - --- - -~ ~fedtcal 

college near Siliguri has also helped to grow tbis town rapidl~ 
' ' Dagdogra Airport is only few kilometres· away fi'OII S111gur1i. Tea 

Auation l!arket of B111guri wbiob wae opened reoentl;r 1m also 

attracting large number of customers from different part• of 

tbo country and also from some foreign oountrias. There are 

some big Tea Gardena near S111gur1 Town,_Tbe employees and . . ' 
workera of these Gardens are the regular visitors of Sil1gur1 

~rk<!_~Uat!gara, wllioll 1=-:"=--co'--n'-'l"'y~o-==Kl!u~fro• S111gurt ~ap:l.dly 

; . Page 11. Interim Development Plan - S;1.1iguri •. 
'. '" 

Published: !JY · Siligur.l. .P;J.annin!> Org_anis ationi " 
; - . . . 

Govemment of West Bengal. P- !i4, /-IS 
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developing as an important 'industrial ooaple% of North J!engal 'i' 

Industrial ~orkers.of this area puroha.e their requirements 
TM ReJVr-; . • 

mainly from Sillgurl atarket;,Dooars,ander Jalpeiguri District, 

ia famous tor Tee Gardens, Large number of Tea Gardena ot this " 

area have employed tew thousands of employees and wo'rker&; Buses 
II..;; . 

ply regularly :trom,Dooars ·to Siliguri'• 'l'hese people ooine to . 

Siligur1 tor oolleo·t:i.ng 'their essential goods, Terai and Billy 
' ' 

region o:t norjeeling' District is famous tor its woods', There 

sre large number of saw Mille in S'iligur1 TOinl wbicb have ~ 

employed many people'; Transport businea11 is a very popular 

business of Siliguri~ There are 'more than 60 Transport Co~piiBy 

IU:'fioes at Jiill cart lload and Sevoko Ruad, Siliguri is the · 

Gate-Way to Sikkim,llhutan,Assam and Hilly oreas of DarJeeling 

District~ Large number o:f people earn their livelihood :troll·. 

transport end automobile business', Sevoke Road la tull of H+t 

automobile shops and motor garages·~ Salugara,t.nly two k1lo11etrea 
' ' 

:from Siligurl Tomi,has become an important industrial centre•• 

Industrial workara purchase their requirements from Siliguri 

Market·, Akashbani (!ladio Station) of Siliguri 1a al"o only • 

kilometres away troll Siliguri Town~ Perhaps Siliguri is xta. 

the only ploce in India where Drond,Metre and Na~ow Gauge 

Railway Lines exi8tl> There are three Roilway Statfona in 1/1<1 

Siliguri Town·, Large number of llailwoy employees live in Sil1guri·, 

The soil of Slliguri is ideal tor pine-apple cultivation; Few 

thousand· persons in Siltgnr1 are now engaged in pine-apple 

cultivation and plne-ap~le 
' .. , 

i l'age 1'it i. Ghosll l3imaJ. 
I 
I 
< 

trading~ !!any P.'!~~ ot India and 

~ North Bengal. in the eye oi i 
. . . . I 

p · C-1, f{'ii-81. Chom.,nglama,; 



19 

Foreign Countries now know Sil1gur1 for ita big size sweet 

pine-apples. Construction of Farakka Barrage to also largly 

responsible tor development ot Siliguri-. Now Siliguri has 

dlreot noad and Railway Link with South Bengal'• Inclusion ot 

Sikkia ~n. India has '!lso _large cont_ribution _to the rapid IIIH 

groutb of Siliguri'~ For all these reasons SiUguri has beoome 

an impo:t:tant trade ce.ntre ot Eastern India'' 

RETAIL ~RKETS OF SILIGURI • • 

Bidhan Market,Hill ca~t Road Market and Mebabtrstban 

Market are the three important trade centres ot Siliguri Town. 

BIDIIAN MAJlKB'l' : 

tete Bidban Chandra Roy,the renowned Chief Minister ot 

West Bengel,made- a plan to conetroot a good market in S1ligur1 

tor those people who bed to oome fro• East Pakistan due to 

poll tical and communal disturbances there·. B1dhan Marke~. ot 

Siliguri ie tbe result ot that plmd; It is really a good 

market'~ A portion ot tbia market is reserved tor vegetable 

Bbd tieh ·shops'~ The remaining portion is occupied by the shop.. 

keepers dealing with dittereat consumer goods. The main aeteot 

ot t_bia market is the want ot oar-parking apaoe'~ In the adjB­

oent ar_aae ot this market.a new market known as Seth Srilal 

Merlret ia under construction. Some ebope have started their 

operation in tbill market'·; For oonvenienoe we have included 

t~~ sh~~in the list ot retail_ shops ot Bidhan Market~ 
' Page 1q. - Interim; ~eve~o:Pment-: Plan t stl:Lguri _ , 

-.. · : PUblj_sl1e4 'l?Y.' SiJ,ig;i# , ~ning Qrf:!~sation, 
. -· ,._. - .. -- . P./0,3' 
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In our atudy we shall describe tbia market as Mt~ It ia situated 

alaoet on tbe,oentre of the Town~ As larse number of retail sbope 

are found 1n one plaoe,tb:ls aar~t bas a apeoial attraction to 

tho oustoaera~ nuass,truOks aud tazis do not ply,ineide this ~ 

market, Cbwnoea of accident ore lee• wb1ob is another import8Dt 

cau.. OJjl- attract1ns custoaan'~ 

BILL CAB'l' ROAD MARKET 1 

Bill cart Road is a fBI!ous Road of DarJeaUq Dbtriot~' 

It 1.!1 tba 118:ln Road of S111guri TOW!J·;· 'l'bau are 1er1e Dllllber of 

retail sbop11 on both eidea of, tbia Road~ BUt Bill Cart Road b 

aainly :laportant for Ronks aDd other Offices', It is a lens Road~ 

For our atudy purpoea we baYe included ebopa of tb1a Road in our 

ltat covering the area froa. Hahananda Bridle to Railway Croasins 
' ' ' 

Gate near Alnpatty'~ custo11era who ooae troa Bagdosra,North Bengal 
III. . 

UD1Yeraity aDd Uedioal Collega~Dooara and Military Barrack• they 

generally procure their goode from Bill Cart Road Market'~ We 

shall deeor:lbe th:la aarket aa U2• 

MABADlRSTBAN IL\IIKB'1' : 

Large 111111ber ot retail ahopa are alao tounll in this aarket'; 

BUt JlBbabirathan and 1h ndjaoent area Naya Bazar :la uinly known 

as Wboleaala Market. Few old retail abopa are alao found ~ bare. 

Retail abopa froa Railway CroaaiDI Gate to Kalibari Road are -­

included in our liat of abopa of Mebabirethan Market~ The uarrow 
III. 

Road and~Railway Gate ~Y~tbe greatest problems of the retailer of 

tbta area'~ In our study tbia Market will. be knoWD aa 113• 


