PREFACE

As a student of economics, | grew an affinity towards macroeconomic variables and
their interplay in the economy. The love for the subject grew from my schooldays
when I was first introduced to the subject and right through my master’s level study.
What interested me much was the subject of banking and finance, and in it, the topic
of behavioural finance. It provoked me to think how individuals who are selectively
rational make rational decisions. My interest got cemented when | joined a private
foreign bank —the Deutsche Bank —and was posted at Bangalore. It was there | came
across the concept of X-efficiency. That point I thought the topic to be theoretical and
full of ambiguity, something that was understandable but not doable. For the sake of
academic pursuits, however, | finally joined University of North Bengal where | met
Dr Indrajit Ray who had been working in this field for a number of years. My
understanding of the topic grew with the articles | read, and finally, my choice of

topic settled at the present one.

| am indebted to a cross section of individuals. My sincere gratitude goes to
my guide Dr Indiajit Ray, Professor and Head, Department of Commerce, University
of North Bengal, who continuously inspired me and guided me during my course of
study. 1 would be forever grateful to him for giving me the opportunity to work under

his guidance.

I would like to express my sincere thanks to Arne Henningsen, Associate
Professor, Department of Food and Resource Economics, University of Copenhagen
for readily clearing all doubts and queries relating to R software and its use in

efficiency analysis.



I would also like to acknowledge the Dr Rathin Bandyopadhyay, Head,
Department of Management, where | am attached to for his support during the period

of study.

Last but not the least, | express my humble gratitude to my parents and other
family members, especially my sister Ms. Sumita Pradhan, for being my strength and
backbone during the whole course of my study. Without their constant effort and

encouragement nothing would be possible.
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