vii

List of Tables
Number Description Page .
. Sample Plan 60
Reasons for Non-Response 62
. Content of Interview Schedule (Officials) 53
. Content of Interview Schedule (Non~Officials) 64
S.1 Officials ' Response on the Actual Practice of
Certain Standard Behaviours 192
5.2 Officials' Orientation to Rules 4 195
5.3 Officials' Role-Perception : Subserviénce to 168
Political Leaders
5.4 Officials' §ole;Perception : Safeguarding 200
Administrative Autonomy. ' .
5.5 Officials' Attitude to Expediency in Relation 203
to Power . :
5.6 Non-Officials' Response Towards Democratic
Ideals 208
. Non-Officilals ' Response to Representative-Roles 212
5.: Normative-referents of Non-Officials : 215
Partisan Versus Universal Identity
5.9 Non-Officials ' Role-Perception 219
5.10 Non-Officials' Constructive and Interventionist 220
Role '
5.11 Non-Officials ' Agitational and Interventionist 223
Role
6.1 Officials' Image Attributes 234
6.2 Officials' Image Relating to Fairness and 236
Impartiality
6.3 Officials' Image Orientation towards People 239
6. Officials' Image Orientation towards Political 240
Leaders '
. Non-Officials' Image; Interest Identification 242
. 245

Non-Officials' Image Attributes

i
|
i
l



viii

Reciprocal Role-Perception

Officials and Non-Officials : Views of
Division of Functions (Actual)

Officials and Non-Officials : Views of Division
of Functions (Should be)

Officials and Non-Officials : Importance of
Mutual Contact

Officials and Non-Officials ¢ Problems of
Demand

Officials and Non-0Officials : Contact for
Partisan and Universal Interest

Types of Pressures put on Officials

Officials' Response to Political Leaders'
Pressures

251
255

261
255(1)
267
27

276
280



