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No research work ever grows full-bloom from the scholar alone. Although the
work and the witting came from the researcher, many people had stretched their hands
giving valuable advice, guidance and above all endless support and encouragements. The

endeavor will remain incomplete without mentioning at least a line about those people.

At the out set, I pay my homage and special gratitude to Professor Arunabha
Basu Majumdar, Vice Chancellor, University of North Bengal, who had not only
extended his invaluable assistances but also enriched me with precious advice and

suggestions.

Then, I am overwhelmingly inde’bted and sincerely grateful to my supervisor, Dr.
Debabrata Mitra, Reader in Commerce, University of North Bengal, who spared his
valuable time and helped me immensely in the formulation of my ideas. I offer my most
c;)rdial adnﬁration to him for the appropriate guidance, indispensable advice and strong
support not only from academic point of view but also frorﬁ every sphere of the total
research work. I have derived innumerable benefits from his comments and observations.
I owe my deep allegiance to Dr. Mitra for evaluating my thesis at the various levels

against his vast knowledge and experiences.

I convey my unreserved and heartfelt recognition to the librarian and other staffs
of the Central Library of the University of North Bengal for providing the facilities for
doing the research. I pay my special thanks to the librarians and other personnel of the
‘National Library, Kolkata’; ‘Conunercial Library, Kolkata’; ‘Indian Statistical Institute,
Kolkata'; ‘American Institute, Kolkata’; ‘Reserve Bank of India, Kolkata’ and all the
- libraries éf other Universities of ‘West Bengal. Nevertheless, I am especially grateful to
the librarian and staffs of the ‘Indian Institute of Management, Kolkata’ for sharing their

priceless knowledge.



Now I remember .with gratitude all the chief executives and officers of the
| ‘Agricultural Insurance Company of India Ltd., Kolkata’ .and ‘General Insurance
Corporation of India, Kolkata’ where the study was conducted, for their inputs and
involvements, which was most crucial for the present research work. I would like to place
on record my sincére thanks to each and every one for lending their helping hands for

providing me all the requisite data and other supports for the research work.

- I would also like to express most substantial thanks to my brother Sudipta for his
valuable inputs and technical supports, without which the critical statistical analysis

would not be successfully completed.

I also place on record my appreciation to all my colleagues of Samsi College,
friends, relatives and well wishers for their direct and indirect contributions to complete

the thesis.

Finall);, 1 am indebted for all the boons and graces given by my respected parents
who have been constantly encouraging me to complete my PhD research. It would be
very difficult to asses the full importance of the support given by my wife and little
daughter, When I was let down, it was them who encouraged me to complete the research

work.

Above all, I would like to dedicate my total endeavor to late Professor Santiram
Chatterjee who has been a constant source of inspiration for me. It was hiin who
moulded me to become a teacher through his wisdom and paradigm. I am grateful to him

for all the blessings he showered upon me in every time and I bow my head before him.
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