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I. Introduction

Right to Information can be used to undertake social audit of govt.
processes, programmes and schemes i.e., National Rural Employment
Guarantee Schemes, Public Distribution Scheme, Integrated Child
Development Services, Primary Health Services, Primary Education. Good
Governance is an essential ingredient for socio-economic development of the
country. The govt. of India and state govt. come out with new ideas and
approaches but these don't succeed when put to action because of lack of
good governance. Good governance is a paramount importance in these
times so far reaching changes. In this backdrop of major changes, we need to
re-orient ourselves to deliver ways and means to promote good governance.
No government of course can hope to survive without strong and effective
good governance nor can an administrative system exist without the support
of those was established to serve. The Judiciary also justified the role of
Information in protecting the human rights and promotion of good
governance.

“Access to government-held information allows citizens to
hold their government accountable for policy decisions and
public expenditures. Informed citizens can more fully
participate in their democracy and more effectively choose
their representatives. Importantly, access to information
laws can be used to ensure basic human rights are upheld
and fundamental needs met, as individuals may request
information relating to housing, education and public
benefits. Such laws also help government, as they increase
the efficiency and organization of critical records.
Governance is improved, and the private sector is assured of
more transparent investment conditions. Access to
information bridges the gap between state and society as a
partnership transparency unfolds.”

Jimmy Carter, Former President of United States
As quoted in the Global Corruption Report, 2004

! Assistant Professor, Uttaranchal University
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According to Justice P.N.Bhagwati, “No democratiov€érnment
can survive without accountability Openness in Gorent is a guarantee
against Administrative misconduct”

This is the age of information affluence. Technglogvith its
capacity for storing, simplifying and communicatirigformation with
astonishing speed has, more than ever, put infasmadt the centre of
development. Information is a global resource difited potential for all.

Importantly, information belongs not to the states government of
the day or civil servants, but to the public. Gls do not create information
for their own benefit alone, but for the benefitio¢ public they serve, as part
of the legitimate and routine discharge of the goment's duties.
Information is generated with public money by paldervants paid out of
public funds. Therefore, it cannot be unreasonképt from citizens.

Il. Objectives of the Study
* To know the meaning and concept of Right to Infdirara
* To know the Advantages of Right to Information.
* To know the stakeholders of the Good Governance.

* To know the mechanisms for the protection of HurRaghts and
which promotes Good governance.

« To know the status of Right to Information in thational and
international arena.

* To know the role of Judiciary in protecting the Humrights and
promoting Good Governance in India.

lll. Methodology

This research is based on eclatical approach ofarels
methodology demands only doctrinal research metbggio Therefore the
work consists both comparative, analytical methegex the requirements in
the study. Under doctrinal method the researcher dwlected various
information for this research from Primary soureesl Secondary sources
i.e. books, journals, magazines, Articles, RepatsLaw commission,
Reports of national and International Treaties,lAdlia Reports etc.

IV. Necessity of Information

v A well informed public can participate more effeeti in a
democracy.

68



v' Parliament, press and public must be able to plpgeliow and
scrutinize the actions of government. Secrecyrggr impediment
to this accountability.

v" Public servants take important decisions whichcaffeany people
and to be accountable, the administration (govenmimmust be
more transparent about what they are doing.

v Better information flows make governments moreafie and help
towards the more flexible development of policy and

v" Enhance public cooperation and participation whith government.

V. Benefits of Right to Information

V.I. Democratic Participation and Understanding

Freedom of Information is essential for public [ipation.
Democracy is based on the consent of the citizadgtzat consent turns on
the government informing citizens about their atég and recognizing
their right to participate. The public is only tyuhble to participate in the
democratic process when they have information albetactivities and
policies of the government. Public awareness ofé¢asons behind decisions
can improve support and reduce misunderstandings dassatisfaction.
Individual members of Parliament are also betté sdoconduct oversight.

V.II. Protecting Other Rights

Freedom of Information laws can improve the enforest of many
other economic and political rights. In India, theeedom of Information
laws are used to enforce rations distribution bxeading that food vendors
are not providing the government-subsidized foodrtpoverished citizens.
This has resulted in substantial changes in thd fiistribution system to
ensure that citizens are getting their food whéadors are getting adequate
compensation. Others are using it to prompt officito respond to
longstanding problems with roads, buildings andjob

V.IIIl. Making Government Bodies Work Better

FOI laws also improve how government bodies workciBions that
are known to be eventually made public are morelfiko be based on
objective and justifiable reasons. In India, grasts social activist groups
use the right to know laws to obtain information lmeal public works
projects and reveal the amounts said to have baighgb public meetings
where community members are then asked if the gmojbave been
completed, and how much they were paid. These mavealed many
instances in which actual payments were less thammount that had been
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recorded as given to people who had died and sgpt projects never
completed.

V.IV. Redressing Past Harms

In countries that have recently made the transitiodemocracy, FOI laws
allow governments to break with the past and alkowiety and the victims
and their families of abuses to learn what happereti better understand.
Almost all newly developed or modified constitutioimclude a right to

access information from government bodies as adunashtal human or civil

right.

VI. Concept and Meaning of Good Governance

It is a phenomenon which can be felt by people.d>governance
not only depends on the executive but also on @ffedarcifying of
legislation, executive, judiciary, private instituts, NGOs and co-operation
of the people. Good governance often refers totals& of running the -
Government in an effective manner. It is qualitlyvand conceptually
superior to a mere good Government. The right tdegitimate and
accountable government, promotion of a society we/iiee Rule of Law and
fundamental human rights are respected, ensuringsoaially and
economically equitable society that is inclusivenature are all inherent to
the concept of good governance. Good governancendspon various
factors. A Government, in discharge of its soverefgnctions, has to
discharge many constitutional obligations and irscddarge of these
obligations it should be capable of enabling, eshmnand deploying the
power of the State for sustainable human developnieis essentially a
package to strengthen the institutions of Goverriraed civil society with
the objective of making governments more accouatalpen and
transparent as well as democratic and participatory

“Good Governance” means the efficient and effeciigiministration
in a democratic framework. It involves high leveganizational efficiency
and effectiveness corresponding in a responsive iwayder to attain the
predetermined desirable goals of society. Accordmghe World Bank
document entitled ‘Governance and Development (198 parameters of
good governance are as follows:

1) Legitimacy of the political system. This impliesmited and
democratic government.

2 “Good Governance in International Law: An IndidPerspective”, Paper

submitted on ILA Regional conference, South Afrjea™-29" August, 2007
(Pretoria)]
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2) Freedom of association and participation by variosscial,
economic, religious, cultural and professional gin the process
of governance.

3) An established legal framework based on the rulelasf and
independence of judiciary to protect human riglsiscure social
justice and guard against exploitation and abugmakr.

4) Bureaucratic accountability including transparencyin
administration.

5) Freedom of information and expression requiredféomulation of
public policies, decision-making, monitoring andakmation of
government performance.

6) A sound administrative system leading to efficien@nd
effectiveness.

7) Co-operation between government and civil sociegyoizations.

Similar principles have been enunciated by the OE@mDich
emphasizes on legitimate government, accountalofigolitical and official
elements of government, competence of governmemhdke policy and
deliver services; and respect for human rightsratedof law.

In light of the above, if one were to venture & diEparameters that
go into determination of the quality of governanites major factors would
include limited Government, legitimacy of the Gaweent, political and
bureaucratic accountability, freedom of informaticend expression,
transparency and cost effective administratioratdisthed legal framework
based on rule of law for protecting the human Bguring social justice and
checking abuse of powar.

VI.I. Components of Good Governance
The main components of good governance are:

VI.L.I. Improving service delivery

» To provide services to the people in accordancéd sjpecified
standards, devoid of harassment or corruption, mging waiting
time or inconvenience to the members of the public;

» To ensure cost effectiveness in the provision ofises by adopting
the most appropriate system;

® Y.K. Sabharwal, Chief Justice of India, “Right faformation, Issues of

Administrative  Efficiency, Public Accountability dn Constitutional
Governance” Page.7.
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To adopt participatory mechanisms in public servibgivery,
involving the people, people’s institutions, cidbciety groups,
community based organisations, and self-help groups

To develop the appropriate cost, time and qualégpdhmarks for
service delivery outcomes;

To develop, implement and monitor performance messent and
management systems by developing performance todgceor
service delivery;

To promote decentralisation and strengthen rural aran local
bodies in order to deliver services by empowerihgnt with
devolution of functions, finances and functionariasd undertaking
capacity building programmes; and

To undertake objective assessments of programmes oatain
feedback in order to improve policy contents angl@mentation
mechanisms.

VILLII. System Improvement

>

>

>

VLI

>
>

VILLIV.

To take steps to simplify government procedureduce costs and
improve interface with citizens;

To improve systems in order to improve transparenay red tape
and ensure better performance management;

To modify complicated and rigid government processe as to
reduce and eliminate delay, duplication and redooga and
improve the speed and quality of public service} an

To reform processes dealing with citizens and thek&h breed
corruption, such as procurement and tenders.

Financial Management

To ensure fiscal responsibility and sanctity of blelget process;

To move away from expenditure targets to perforreaietated
measures and milestones which can be defined atheasurable;
and

To institute effective budget formulation, execatiomonitoring,
reporting and asset management in order to ensar@ublic money
is made available quickly and without delay for therpose for
which it is meant and utilised properly for the b&inof the people.

Accountability and Transparency

To develop and implement Citizens’ Charters and/iSerCharters
so as to obtain feedback on implementation and takeective
action with the involvement of citizens;
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To develop and implement a grievances monitorind wedressal
mechanism to ensure sensitivity of the adminigiratito the
problems faced by the citizens;

To end secrecy and opacity in administration anshgbmabout
transparency so that the administration is seenustsand fair,
especially in matters relating to public procuretnen

To ensure that citizens have maximum access to rgomantal
information, by making transparency the rule arfitiall secrecy the
exception; and

To establish citizen evaluation mechanisms suckit&en report
cards, social audit, user groups monitoring andepetdent
evaluation by professional agencies.

VI.L.V. Anti-corruption Measures

>

To declare zero tolerance for corruption, strengthigilance and
anti-corruption machinery, eliminate duplication @nforcement
functions and to promote measures to prevent amibabcorruption
more effectively and efficientl§.

Right to Information can be used to undertake $aidit of govt.

processes, programmes and schemes i.e., National Fmployment
Guarantee Schemes, Public Distribution Scheme, giated Child
Development Services, Primary Health Services, &nrizducation.

VL.II. National Rural Employment Guarantee Scheme

Volunteers from CSOs can inspect mandatory recmaatained by

Gram Panchayats & seek information & explanatiomlennthe scheme.
Records that can be verified include:

Application Registration Register
Job Card Register

Employment Register

Estimates Register

Muster Roll Register
Measurement Books (M B)
Complaint Register, etc

VLIII. Public Distribution System

Volunteers from CSOs can invoke the RTI Act to edtl

information and verify the following under this pess:

Register/s containing names of card holder.

4

Karnataka Human Development Report 2005.
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Stock registers to assess the total stock

Sale registers

List of BPL cardholders

List of commodities and rates fixed by the Goveent

Other registers supplied by Civil Supplies Officélandal Revenue
Officer, etc

VLIV. Integrated Child Development Services

Volunteers from CSOs can enquire and ensure whegtheper

services are provided at ICDS (Anganwadi) centrB. &t can be used to
get information on: (sub. to exemptions)

Registration of beneficiaries

Attendance of children and Anganwadi Teacher
Growth monitoring of children & pregnant women
Participation in immunization

Supplemental nutrition

Pre-school education (2-5 years)

Regular health checkups

Primary schools enrollment after anganwadi

VI.V. Primary Health Services

RTI can be used significantly to enhance PHC senrdelivery.

Volunteers from CSOs can seek information with eespo the functioning
of the PHC such as: (sub. to exemptions)

VI.VI

Field visits & supervisory visits of the PHC f§ta
Stock registers and inventory of medicines

No. of Outpatients treated

No. of Surgeries conducted and their success rate
Inspection of immunisation registers & cold chain
Inspection of other relevant registers

Samples of medicines being supplied to patients.

. Primary Education

CSOs can take a lead role in ensuring that theig@ducation

system function efficiently. The RTI Act can be dskr accessing the
following information: (sub. to exemptions)

Teacher Attendance Registers
Pupil Attendance Registers
Teaching standards in the schools (Curriculumdaily lessons)
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» Enroliment and drop-out rate of students
» Student performance (Progress reports)
* Implementation of Mid-Day Meal Programme

* Infrastructure standards in schools (Class roobiack boards,
teaching aids, toilets efc.

VII. Case Study of Various Countries in Relation to Viation of Human
Rights and Inefficiency of Governance System, Whicks Corrected
Through Access to Information Right.

VIL.I. India (Right to Work)

Poor farm and rural laborers were being deniedrimemum wage
and not receiving entitlements from poverty all&aia schemes. In order to
be paid, laborers on the public payroll who buibéds, canals, buildings,
schools, etc., sign daily logs called muster rétsople were aware that local
officials had engaged in corruption, but it was asgible to prove it without
access to the muster rolls. Mazdoor Kisan ShaktigBatan (MKSS), a
NGO began to demand access to the muster rollslfvoah bodies and were
met with strong resistance, including claims by lb@al authorities that the
muster rolls were “secret documents.” However, MK&3intered this
resistance with local rallies, hunger strikes, sitdhs.

In 1994, MKSS began to organize public hearinga Quinwayi), to
which it invited villagers, government officialspé neutral moderators such
as a journalist, lawyer or academic. Usually, havegovernment officials
did not participate, and on occasion they triedsqoiash the hearings by
threatening violence. The muster rolls were reati@l and villagers stood
up and pointed out discrepancies, such as the nafte® people appearing
the same day and the inclusion of the names of deadle and people who
have left the village. In one instance, villageanped out that construction
work recorded in official documents related to natdhat had never actually
been built. The public hearings gave the peoplatigom from which to be
heard and helped to tip the balance of power inrfaf the people, allowing
them to hold their government accountable for é$oas. In some instances,
corrupt officials who had accepted bribes returtieel money after being
exposed in the hearings.

Until these public hearings, the right to informoatiin the region
was considered an elite urban preoccupation, perhageful in the
“intellectual arena and not on the street corndBsit’'the hearings caught the
imagination of lawyers, journalists and social\asts and allowed MKSS to

> “Right to Information and Civil Society Organigat”, this Article is collected

from Internet.
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play the role of an auditor, demonstrating thatialoaction exposes
corruption. Even though it has rarely led to criatinaction against
corruption, the campaign did lead to the governnoériRajasthan enacting
legislation on the right to information.

VILII. Thailand (Right to Education)

In 1998, a parent whose child was not admitted veel-regarded
state-funded primary school, Kasetsart Demonstraiohool, invoked the
right to information to make public the secret askions process. The
admissions process for the school, whose studedy lveas comprised
largely of dek sen, or children from elite familidacluded an entrance
exam. The Official Information Commission ruled tthiae entrance tests of
the 120 admitted students were public informat©Once disclosed, it was
found that 38 students who had failed the test lweh admitted through
bribery — payments made to the school by their mgareThe concerned
parent then filed suit, and a governmental legaisadly body, finding in
favour of the parent, held that the equality clao&hailand’s Constitution
had been violated. It also required all state-fundehools to abandon
corrupt and discriminatory policies.

VILIII. Chile (Right to a Healthy Environment)

In 1998, Terram Foundation, a Chilean environmert&0,
requested information from the Chilean Foreign #treent Committee
about a major logging undertaking, the Condor RiReoject. The NGO
sought information on the environmental track rdaairthe company behind
the project. Its claim was refused by the SuprermarCof Chile, and the
NGO brought the case In Claude Reyes and OthéZsile before the Inter-
American Commission (IAC). In March 2005 the Infamerican
Commission decided in favour of the Applicantsogrdzing a general right
of access to government information under Artick df the American
Convention. On October 2006 the Court affirmed@oenmission’s decision
recognizing the right of access to information ascsement of the right to
freedom of expression. “The Court held that anyri@®ons on the right of
access should comply with the requirements of Artid3.2 of the
Convention, the presumption being that all statd-hdormation should be
public, subject to limited exceptions. States arquired to adopt a legal
framework that gives effect to the right of access] to reform secrecy laws
and practices. The Court also ordered Chile tantpaiblic officials on the
rules and standards that govern public accesgammation”.

VILIV. United States of America (Right to Welfare Benefits)

“In my home.” This is what Horace Gee, an 87-yedrresident of
Wisconsin in the United States, said when askedevhe wanted to spend

76



the last years of his life. But he was poor ancllisd, and he could not
afford the daily care and medication supervisicet tiving at home would
have required. The government provided for thise ddwrough a welfare
programme called Medical Assistance (MA), but oimlyan impersonal
institution, not in his home. A “special” welfareggramme under MA did
provide for such care within the home, but it hadadting list of thousands
and Horace would have had to wait for years. Thasyas to be placed in a
nursing care facility because that was the onlyioopfor survival the
government was offering him.

However, Horace filed suit, his attorneys arguihgttMA is an
entittement program, and if he were eligible for M#e should have also
been immediately eligible for the “special” bengfiThe state argued that
they did not have the funding. Horace’s attornayisnstted requests under
the federal Freedom of Information Act and stat&\$consin open records
law, for information held by both the federal gawment and the state
agency. With this information, they showed fallaic\the state’s arguments.
Horace won the case, received his home care berefid realized his wish
to live his last years at home.

VII.V. Romania

In July 2004, the Romanian Press reported thagtivernment had
issued a secret order requiring all executive agsnto obtain the Prime
Minister’s prior approval for all advertising comtts. Subsequently, the
Open Society Justice Initiative and the Centerlifiaiependent Journalism,
who were researching the abuse of government asimgrtas a means of
interference with media freedom in Romania, filed@ormation request to
learn of the content of the order. The Prime Marist Office did not reply
and thus, the challenging organisations filed a mamt in the Bucharest
Municipal Court. In October 2004, the Court directthe government to
provide the requested information. A new governmeas elected in 2005
and agreed to settle the case and provide allalailnformatiorf.

VII.VI. Armenia

In October 2001, Gagik Kirakosyan, a resident af Bhengavit
community of Yerevan city sought help from the “€dem of Information
Centre”, regarding the apartment building he inteabi The slope of the
sewage system for the building was causing thenbaseto fill with water.
Consequently, the building faced risk of destructi@he inhabitants had
applied for public officials to rectify the situati over the course of two
years, but they had not received a concrete respdimey had first applied

® “Open Society Justice Initiative” website avaikblat http:// www.

Justiceinitiative.org. accessed july 21, 2005.
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to the head of the district municipality who askib@ chief of the third

district department of “Water and Sewage” to préseproposed solution to
the issue. No action was taken. Next the inhalstanbte a letter to the
Yerevan City mayor, but this letter remained unasred. Finally, the

inhabitants applied to the Republic of Armenia RriMinister. At the same
time, the FOI Centre applied to the mayor to resahe problem, stressing
that by not responding to the inhabitants the mipality was violating the

law, particularly Article 6 which listed procedunaquirements for handling
residents’ suggestions, appeals and complaints.

VII.VII. South Africa

A South African National Defense Force (SANDF) offi requested
access to records regarding his home loan from &lddlbimited, one of
South Africa’s largest banks. The Bank refused trel SANDF Officer
appealed to the Johannesburg High Court in 2008wds a groundbreaking
application in relation to the Promotion of Access Information Act.
Nedbank defended their refusal, claiming that alhguthe officer access to
his personal information would harm the bank’s cemmial or financial
interests. The Open Democracy Advice Centre tookhip case as they
believed it was in the public interest for finarciastitutions to release
information regarding the provision of home loandltimately, such
disclosure promotes fair lending practices andeiases public confidence in
the decision making of financial institutions.

However, the application was later withdrawn frdme High Court
after Nedbank disclosed the relevant informationthie SANDF officer.
They conceded that the disclosure would not haeb#nk.

In 2002, the Pretoria Court decided the first magse involving the
interpretation of the Promotion of Access to Infatian Act. During 1998-
2001, the South African government acquired that&gic Defence Package
at about R30,3 Billion. Allegations of impropriegnd a large amount of
public criticism surrounded the Arms Deal. The AadiGeneral first
performed a high level review, but public dissatition continued and so a
joint commission was appointed to investigate theppety of the entire
SDP. Parliament accepted the Commission’s invdst&eeport.

CCIl Systems Ltd., a private company that suppbegcialised
software and computer systems for defence appitsiti brought an
application under the Act for access to informatiobtained by the
Commission. The company alleged that it had bedsdully excluded as a
supplier of defence sub-systems to the South Aifridavy. The applicant
argued that it had not been selected as a resplblical pressure or some
impropriety and that a review of certain reportsuldoreveal that this was
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the case. Judge Hartzenberg ordered the Auditoef@kno provide the
applicant with a variety of documents relatingtlte Arms Deal.

ODAC successfully intervened in the case. The @&ntresearch
showed that prior to this judgment, many governnoffitials did not know
about the access to information legislation and matdbegun to implement
the legislation. Therefore, this was an importatision for South Africa.

VIII. Judicial Intervention in Relation to Protection of Human Rights
and Promotion of Good Governance in India

The right to know some extent was considered byatiex Court in
“Sheela Barse vs. Union of India”. In this case, appellant highlighted the
sad condition of the children detained in Jailsdvea trials and sought for
speedy trial. Finding her a right person she bargenuine social worker,
the Supreme Court ordered for release of informatiioher regarding such
under trials kept in different parts of the counffjnough the Court did not
attract the right to freedom of speech and expoast confer the right to
know, it can be seen that information were orddredbe released to her
though she possessed no such right under anyest@tubugh the disclosure
of information was limited to her and the courtwibuld very well help a
speedy trial of the under trial children. Thus oaceeed has been shown by
a person having proper standing, he would be abée¢k information from
the Government. The courts do not object to systoeess.

The principle laid down by Mathew and Bhagwatiwas followed
by Rajasthan High Court itL.K. Koolwal vs. State of Rajasthan™. In
this case the High Court allowed a public spiriteitizen's request for
information relating to the sanitation conditiorfshis home city under the
principle of right to know based on freedom of speand expression. Mr.
Koolwal on behalf of local inhabitants wanted tce sehether the local
authority performed its obligatory and primary gti faithfully in
accordance with the law of the land. The High Cauhnile accepting the
exceptions to the right to know of citizens heldttthey had a fuller, right to
know regarding sanitation and allied matters.

In “Khatri Vs. State of Bihar” °, Which is otherwise known as
Bhagalpur blinding case, the Supreme Court Highdidithe importance of
information by holding that the bar placed by s&82 and 172 of Cr. P.C.
operates only in an inquiry or trial for an offeraxed can have no application
in proceedings under Arts. 32 or 226 of the Coulistib.

7 AIR (1986) SC. 1773
AIR 1988, SC.
° ALR.(1981) C 1068 at p. 1072
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In “D.K. Tribedi Vs. Union of India” '° case” the observed that, in
modern constitutional democracy, it is axiomatiatttitizens have a right to
know about the affairs of the Government which hgvbeen elected by
them, seek to formulate sound policies of Goveraaimed at their welfare.

In “Union of India Vs. Association for Democratic Refoms” '

case”, by enlarging the scope of Art. 19(l)(a) tgeex Court said that
freedom of speech and expression includes rightmjpart and receive
information which includes freedom to hold opinioEntertainment is
implied in freedom of speech and expressions aaktts no reason to hold
that freedom of speech and expression would natrcoght to get material
information with regard to a candidate who is cetitgy election for a post
which is of utmost importance in the democracy. Shight to know is a
fundamental right of the citizens enshrined in A8(I)(a).

While dealing with the case dReliance Petrochemicals Ltd. Vs.
Proprietors of Indian Express Newspapers, Bombay Ry Ltd.” *? the
Supreme Court brought about a new judicial innavaeby holding that the
Right to Information is an integral part of the Rigo Life enshrined in
Article 21 of the Constitution. Sabyasachi Mukhatjj speaking for the
Court, said: "We must remember that- the peoplam@e have a right to
know in order to be able to take part in a paréitopy development in
industrial life and democracy. Right to Know is asle right to which
citizens of a free country aspire (in the broadgrtiorizon of the right to
life) under article 21 of our Constitution. Thaght has reached new
dimensions and urgency. The right puts greaterorespility upon those
who take upon the responsibility to inform".

IX. Suggestion and Conclusion

To ensure Good Governance, the Decisions must ke ten the
public interest. This phrase, “public interest” mbe understood properly.
No decision should be taken under any kind of pmess

Every decision must be able to stand close scrutamd
Administration must be transparent. Nothing shob&l done in secret.
Secrecy breeds evil. The reasons for taking a idecraust be recorded for
all to see. This will also help to eliminate thenakt universal corruption in
politics and administration today. Civil servantssld leave behind their
caste, community, religion, and language in them diomes. They should
not carry these labels with them when they go tdwo

10 AILR.(1997) 4 SC. 306 SC
1 AIR. 2002 SC 2112
12 AIR 1989 SC 190, 202
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At the work place a civil servant is just a puldiervant acting in
public interest, trying to serve the public. It uegs that people and civil
servants must share the information and take matutleuseful decisions to
make the life of the people happier and useful.idgssboth, i.e. those in
government and the public must be men of chardcter

According to Mr. D. R. Kaarthikeyan, President, Rdation for
Peace, Harmony and Good Governance, “The Righbftrrhation Act is
considered to be the most revolutionary of all émaats in Independent
India. The right to information and the assurantewaespread citizen
participation in public affairs and an active cisdciety are essential for the
full realization of democracy”.

The Right to Information is the key to democracy alevelopment
in,

* Making participatory democracy meaningful
*  Cementing trust in government

*  Supporting people-centred development

*  Facilitating equitable economic growth

*  Tackling corruption’

13 D.K.Oza, an ICS officer in his article, “Admiiation in values: The key to a
meaning life”, (shri Ramakrishna math, Chennaip@ 9

14 Rekha Chakravarthi, Research Officer, IPCS, “Righinformation: Essence of
Good Governance”, Report of Seminar held at théamdHabitat Centre on 10
December 2007

81



