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c~ i:.wolNe-mettt- reftwlf tv- t:l\£/ ~ of W"er~ .,_..,. 
~ IM'\d, El1<dt"emet1t" tha-t ~If h<we- about ~ecifi,o 
product: ~~ £very ~ ~ ~ w i:.woWw waJ\, one­
or more- pr-oduct: ~ that" w'Jw, ~ ~ r-ele-vc:o:.nt IM'\d, 

Att>-actwe, II'WoWw ~~ ~ that" tkefe-p~ ~Let­
..,.., ~~ r-ele-v....t tv- theW-~ C~v i:.woWemet1t" CW 
pr-oduct: w be!Wvw ro- mcd<w~ ~~ theW- r-~"""4<W to­
..uu-w-""lr ~ cuilv~ .It'~ 

Cur.-ettt" pr-~ ~ i:.woWe-mettt- by «-~ ~ or 
""'""" by "' ~ £twt, of pr-~ perc:eWw L.mport"""""" A new 
W""'*" of r~ch- CW fw-ope- hal'~"' that" ~v iAwoWe-­
me-nt" ""'-' d<ffey~ product: cat"~L<w ~ !(te,m, fy""" d<ffey~ 
CU'lt"~ The-~ ~w by Ga- L~ IM'\d, Je<MV-

. no-e-l, Kcq:>{<wu-~ tha-t ~ ~"' r~ .,._.,.., w ~ 
~ of~ iAwoW~ Y-che.-!f ~ ~e-""" 
i:.wolN~ pr-o{ae- ratl\er ~ «-~ i:.woW~ Level. The­
~ profile- W<>«ld-~ iN\tu~ CW t:l\£/ product:, t:l\£/ p~ 
...... ., ~w wan, t:l\£/ p~ i.tl' .waay tv- .-e('l.ecr t:l\£/ ~·If 
per~, ~ t:l\£/ perce<Jvw ~ ~ waJ\, t:l\£/ pur~ 

R~, wauam, C. R~lf ~ K~ C. S~ of 
St. clc-u,d, Stt:U;e- U>UNu-lfi,ty ~e.d- «-~ to-~ the­
~ of t:l\£/ Kcq>{<wer Lc<M.r~ c~ c.w<>W~ 
Pro-(Ue- (CIP) S~. ~~If~ t-11-M the- CIP 

~for S~ RW<-Imp~~ RW<-P~ =w be­
~ ~tv-~"'~~ but that- Irltlw­
<W: ~ P~e- (two- othet- c:o:.nte-cedef14 of C.Wai-v~) ~ 

nee<i.- to- oo ~t~ cw «-~ fr;W:or wh.ae-~~ 
Ame.v~~¥. 



iv 

I"' ~ ~ the- pr~ ~ w ..,q>e<:t~ t& provi,d,e, 
ma.r~ .....a,~~~ w£d\,"' ~ ~ tJ.e. 
tta.ture- .....a, !.<we!, <>f ~ that" w reUable, v<Ua .....a, """"" 
v~ ~ well< No- l:Y~"" .-~en, ~ beef\, ~ ""-' 

Il'\d.U;v t& ~ the- P~"' <>f ~ ~ .....a, beh<w­

ww-c;U, ~~ <>f i-twoWeme.nt: I"' vieW <>f thw, ""'effort w 
..u;ul.e- h<we- t& uw~~ the- uw<>W~ beh<www- <>f Ind.:a.v 

~~ 

lv!y grea.t;e¢ cLeht" w to- Profimor 5~ 'Roy <>f the- Ind.:a.v 
In$uute- <>f M~. CcUcutt"-1 who- ~ue- h4- ve-ry ~ 
~ <>f v~c}v """"" t~ ~ kee.rlly .~Upet'V(&eci, 
my ph, D. ~ I ct.4o- Uke- t& ~ my ~ Dv. M. K. 'Roy, 

'Rea.de.v, Dep~ of Comme-rce, Un.We-v~ <>f NOYC;h, 13~ who­

~uv~ my wo.-1<-j~ with-P~ 'Roy. Dr. /v!.K. 'Roy ~ 

v~ ~ whae- revieW~ the- fi;.nt dn;tft <>f tJ.e. ........,..,.. 
~ipt: 

I owe- ""' JPe<:(.a.l, WOYd.- <>f ~ tt>- Mr. 'R~ c~. 
Meci.<a.-!'~ <>f tl~ T'hcmp.IOI'\> A~ who-~ tJ.e. 
t>-~ t& c;ffer ~ v~ ~.....a,~ I ct.4o­
~ Dr. 5. N. Dhcu-, Faculty Member, Dep~ <>f C""""""'ce, 

Un.We-r-J<ty of Nort;h, 13~ (<n- prov~ C01'\6t>-uctWe- ~..o-rw 
a:t .wery P~ <>f my wo.-k< 

I h<We- beef\, t~ by the- .. ~ with- wh.:dv the- lttv­

den.4 of m;i ~ h<We- c;oUected, ~ veq~ (<n- ccmple--
. ti<nv of tl1.4- wo.-k< I ct.4o- Uke.- to-~ the-~ of IGNOU 

tv......_, liAS, S~v .....a, e.mpl.oye.w <>f Sta-te- 13~ <>f I~. 
Jrup~v 13v~Mteh- for prov~ ~ ~ tl>- ru!€#' the- Pl:Y­
chomet>-io pu{ori'I'IAM1.Ce> of 'tJ.... x:a.le< 

I ct.4o- Uke- tt>- tha.tJ:.. my t:e.acher Pr<>f; P. C~"-1 Dr. 
S. S~tlN .....a, my ~ <?4p~ Dr. A. K- 'R~ for tfleU­

~ ~po.-t """"" objecJ:We-~ ~ tJ.e. prepc...-a-­
t'"""' <>f ti1.4- ~at'um, f~, I ttU<¢ ~~ t:he- he.l.p 
re.uie.r~ by Mr. 5~ )(!M'ld<,v for typ~ ~ipt: 

~~-


