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CHAPTER = XX

BUSINESS OF LIC

in peasuring LIC's achieveusnts vis-a-vis the impaztant
objective of spreading the message, which in fact is the raison-
A'etre for its existence, a fow guestions have to be answered.
What has beon the overall growth of the Corporation in terme of
business = the vertical growth? Isg it aatiataaﬁgryé Has there
been & sufficient herizontal spread of busiaesdféneomyaasing
the rural areas, pensterating ali layers of tha,icciaty including
the weaker section? Ve ohall try to appraise thé'performance on

major counts.

BUSINESS IN FORCE

one of ths prime reasons for naﬁi@nh&ina@ﬁ@n of life
insuzance business was to extend ﬁhe umbrella of social gecurity
to as large section of the society as possible. In the words of
C.D. Deghwukh “The nationalisation of life insurance wili be
another mileatone on the road of the country has chosen in order
to reach its goasl ©f socialisgtic patitezrn ¢of acciety. Into the
lives of the millions &n rural arveas it will intrcduge new sense
of avareness of builﬁinéAﬁar the future in the aspirit of calm
cnﬁﬁiﬁenc@ which insurance slone can give. It is & measurs

concedved in a genuine spirit of service to the paagle-'l It was,

1 statement glven in the Perliasent by the then Pinence Minister,
Dre CeDs Deshmukh while intzoducing the Life Insurance Coxpora= .
tion B41l on i9th January, 1956.
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the?efore. guite natural that the LIC would cost its net wide _
£o secure as smuch business es possible. Though business in force
includes both individual as well as group insurance, we have
considerad here only the former. The growth of group insurance
business doss not reguire #p much initiative aud dynamism by the
LIC ae in the case of individual business. %he’pa&ieﬁan of the
state primarily iaﬁluesce growth in group iasurauce business.
But geowth in group business doss make sacurihg of individual

- business for orgsnised working foreqe a Aifficult task as they

alroa&y stand e@vared for reaaoaable rxak.

gum Aasureﬁ
| _ The business in forge undex individual assurances as on
_halst Daceuber 1857 vas Rs.1.4?4 Crores (sum assured) under 56.86
| lakhs of p@liczws.l vhich<xose to R8.48,15). Crores under 298.60
lmkhs p@&igiea as aé Syaﬁ &aréh. 1987. Thus during three decades
the LIC has secured a‘32.67 fold iacrease in sum assured and
5;25 felﬁ iﬁczaaaa in tﬁ inauxanee policies. we have presented a
pieture of growth rata for our study pari@& in TABLE IZ.l. During
this period though gzﬁ%th of business (sum aszsured) ragistaxed an
inereaae of 3-6 times, thovauﬁbaw of pﬁlic@aa in force increased
hyvlaﬁ times only. The business growth rate was, however, very
g@ch unoven = (i) it fluctuated between 6.63% and 12.63% and {1i)
a highex rate of incﬁaase'ﬁﬁ) waa'WEthout fail followed by a lowver
rate of increase. ?ﬁis lower rate @f increase was again followed

by & higher rate of increese and 80 on eéragh zI.l).

1 7Towards A Secure Future, Life Insurance Corporation of Iandia,
Centrsl Office, Boumbay, September, LH66, p.G.
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PABLE izsl

GROWTH OF BUSINDSS IN FORCE
( INDIVIDUAL INGURANCE )

Percentage growthix)

§ sune § ﬁ?. of fpali« § aAverage ‘
Year | Assuraed 1 cie__s in fﬁx‘cex sun g over pravious year

y (Rs.crores) ; (In lakhs) ; assuxed [ : .

i i : g im 000 ¥ Sam j 0. of

1 | i imr policy Asaured § rolicies

(1) {2} - {3} {4) {5} {6)

1975-76 13,372 196,77 679 12.82 455
1976~77 14,498 203.43 7.14 8442 3.38
1977-78 15,818 207.69 7.60 9.10 209
197879 16,866 212,30 7.95 6.63 2.22
1979-80 . 19,263 220.84 . 8.80 14.09 .07
1980-61 21,057  228.12 923 8.43  3.25
1981~82 24,133 236,57 10.18 14.61 3,70
1982-83 25.403 244.31 - 10.82 ' 9.40 327
1983«847 30,426 253.28 12,03 18.24 3.66
1984-85 33,951 265,31 12,61 11.59 4.77
1985-86 40,617 280.47 14.51 19.63 5.71
1966-87 48,151 298,60 16.10 18.55 6.46

Source 3 Compiled and computed from LIC's aAnnual Reports

and Accountie
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The highoest rate of business grovwth was recorded during
198%5-86 and though this rataAceuld not be maintalned during the
next year, the growth rate of each of these two years was the

highest for our study pericd.

Husber of Policies

The rate of increase io su@ assured is not xeflected in
the raste af incyease in the policies. The rate of. ineroaae in
-polaci@m ie'abaut 1/3rd of the rat» of increase &u the sum
asau:a@. It falrly indicates the inability of the~h;¢ to bring
A poteniial‘iavsaters-ia&e its f@lda;“fhéég%,'ikb bﬁ% aszured,

.xrata of, incr@ase 3a munber of policies in fores witnaaued |

iﬁufluctuat&ana, L5 magnihaﬁ&-waa of a low order. The lower tate

of incresse in nunbay of policies in fovce ia alsc exglained by
:Uthe rpun apoured (s A. -nouw Potisies) pex p@licy. Like sun asnared
and pusber of policies do force, the average s 2ssured per
pgligy‘baa.also shcwn a continuous upward ﬁrehd;'ﬂwertge eun
_:"asguxed hamqune up by asaz‘tiges in-hhtaé'ﬁeeaaesa the rataqef

. growth being 2.37 times Zor our sﬁuéy‘péxi@d.

Tha xo:againg analyaiu 1n nbaolut@ terma standa b&urxad
' when related with thﬁ ﬁencexned viriabla:. %he foll@w&ng cusRzva-
“tacna are warth raccra in thxs ccnnactxan

(1) ,E‘hcugh pex capita aum epsured stocd st a low amount of
R8.218.14 during 197576, it recorded & constant growth trend

(at current price level) and cover zmcant goes by 2.43 times
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during the aﬁuﬁf paxriod {TABLE II.2). But when considered at
adjusted prieea.(bana 1970=-71) not only cover amount vas a
little wore than half of the current price cover ié‘ah@wgd a
mixed growth txend durinq.neveﬁ yaears the value of cover wvas
leas than what it atoad at ﬁﬁe beginniag. Only the remaining
thres years witnmsaed a rise iy cover value. At the end of the
study pesricd (1985~85} it increaged by only l.1 tine {(at 1970-71

- price level) againat 2.43 eimes at eurrent prices.

(11) - an increane og_l.ﬂwtimeé in unmbsr of ‘policies in Eﬂiﬂa
@uying}atu&y period was brought down to lower lavel by poyulatioa
;@xpisaisn. Relating nf policies cover with population shovs Onay
1.14 times vize in ouxber of policies iusuaﬂ per thouaand of
poﬂuxaticn (TAE II.E}.

Thus relating of growth with conterned variables shows

an unenviable record of the LIC's growth profile.

Hewever, if we include group insuxance is the growth
profile (though as stated earlier group-business rosults gore
from state policy prestyiptions than from the LIC's efforts} the
observed trond does not differ materialiv. It sisply shows an
improvement (TASLE 11.3) in growth profile for per capita suwm
assured = 1,12 timee rise (at 1970~71 based pricge in per capital
sum aspured as against l.1 time incresse in individual insurance
business). In reiation to population coverage the situation is

net 20 happy = there has been only 1l.25 times increage {2z agazinst



BABLE IX.2
Buminees {individunl incuranne)
in Porae: Roiative Growih Pasforn

N C AL o . et
Population - intex Bne.  Por copitn . Ho. of polils Por a&@i@é
{in grorea) of wholie  pum pose-: ocies jonded  SUR 8ooue
saie prices ped , noy thousand red o
{19707 = j of povulabiocn Wiolew
1wy . sake price

. basel 1970
71 =160)

IS0 N -3 WS &Y A4y o kB fs).
4975-76  61.70 o 182.6 218,14 32410 134416
497677 62460 w2 Came.60 3250 427418
CA977=98  §3.80 CoB2.7 24793 52455 135,70
T1970-79 . 6540 1911 | 999.98' 32561 15557
197980 66440 @320 289480 BS54 27 124,91
198081 69.00 27047 505097 5306 112,73
1961-82  TO.50G 27T 842,31 | 33,56 123.5%
1982-8%  71.20 29543 C 27081 F4.51 125 .57
199384  T3.60 =17 413.40 Fh41 128,50
198485  T5.10 4% 52,008 - 35.%% 130,92
1953506 T6 o680 B B0 25 B6 462 147 58

Tanr

Pource ¢ Uolumn 2 - Depsrt on Surrengy apd Fdnenoes 1985«06,

Dpe 1 Sl

3w FToononid Surveyr S6.07 pe T 48

4 - Totie 1.l Ooiunn (2] & Dolwmn (2)
of this tobie. -

5 - Fobie Ii.1 Coiunmn (2) & Solumm (2)
of Shig dawie

6 = Column (4) figures adjunted %o index
Hoo (wolumn 3} of thio tuble.
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| GRORTH OF ausx*msa I EORCE

(INCLUDING GROUP INSURANCE)

— T 1 7 T
Year %_ Sum % Der capita ﬁuainesﬁ in % HOe OF § HO. o
g Agsured | Force . § Policy- 4 Policien
I: (Qs.ﬂvmre&)l, T ; bolders 3 issued
T 1 At CurzentEX At 76-71 -x_,und@r ' ‘I {dncluding
i i Pricas i Prices g ‘Xnﬂivadual 1 group . in-
i“‘ o (Rae) q {Rase) i Business auranee peyw
- | S 7 plue no, of 7 1,000 of
f§’, . ‘§ ;§ “ é merkers ggmpulatian.
Y 3 @I’“ ;§;;unﬁex grnugl
’ I - A E : g i dnsurance
. _J“.~3 R S IR T ;;(Iﬂ lﬁkhﬁ}_%
T R § b ks g
1975-76 16,869 . 275.19° - 160,24 . 24190 . 39.63
lQ?b‘?7;}” f;?£9@2“f 286,61 - 1857.3% ,24%?33, .- 38.01
197778 20,190 | 316,46 CA73.2h 252.09 . 39,51
1978-79 22,667 | 348.12 . ¢ 182.20 268.20 61,20
1579-80., .. 25,380 382.23 164.75 . 278.97 . 42,01
1980~-8L. - 28,017 a@s.a@ 15013 'aaz.e& 42433
1981-82 31,819 452,75 163,40 305040  43.32
1982-83 35,374 - 496,63 168.26 318,57 44474
1983-84 39,677 539409 157.60 3295.06 44471
1984-85 = 44,170 - 588,18 . A70.33 345413 45,96
1985-86 52,361 683,56 180,25 378.12 49.36
1986~87 60,794 Hola Koo 401.82 C ee

sourcas: Columng 2

Tabile IL.2
Colunn 4 = . column (3) of shis tahle aﬁﬁuateﬁ t@
" index no. Column (3) Table Ii.2
tolumn 6 = Crlumn (8) of this table - Column {2} of
%@1@ II.2e -

and 5 compiled and computed from annual

- acemunﬁ and :@g@ﬁta fﬁr the zelevant.
. years '

Columg 3 = golumn (2) of thiﬂtable - Cﬁiumﬂizk of
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1.5 timves increase in individual 1@3&:&3@6 business) in nusber
of policias issued per thousand of population.

@hoggh the study of rnlaﬁive growth is mors wmeaningful,
for the sake of comparison we have confined ourselves with
absolute growth pattern. This enables us to compare our work
and also draw inforences inixight of the following astudies 3

(1) Bajpai, C.F., Life Insurance Finante in India

{ii} = singh, S.P., Investment Pattazn of Life Insurance Qox~-

4

poration of Iadic ;
1(111) Rk, Q.P., Income n%a Frponses Pattern of the Life

Insurance Corporation of xﬁ&ia

Qo‘r\m\j y |

{iv} Miahra, B.K., Investuent Pattgrn of Life lnsuraucﬁ of
India

{v) REATR, Attitudes Towsrds Life Insursnce

BRW _BUSINESS

The pert@xmané@ of the 602pcra@igu in reapact of acguire
ing new business was gulite satisfactory ﬁuting‘tha £irat two
decades of ité nationalisation. Prior to naticnalisation in 1955
the total business written by the erstulille 245 companies amcunted
to Rs.260.84 ex&reﬁi whokeas the sade went upto Rs.4,385.34 crores
in the vesr lQ?ﬁw?ﬁ.'Tho total new business written by the éerpe-‘
mqtimg during the @axi@ﬁ undor study registered a tremendous
growth in its wvolume, For inatance, the aggregate husiﬁesa‘Qinelu-

sive of groupr insurance) transacted Ly the LIC in the yeay 1575-76

1 Pradhan, Re.Bs, LiC, Chairman in capital, Caloutta, Fbaruary.
1877, pp 13?~38. e
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vas R8.4,385.34 cg@§93 which galloped upto Rs.l9,958.08 crores
in the year 1986~a72'1n other words, the néw business registered
an increase of 455 percané Auring the study period (197576 .=
1986-37). puring the recent past, both number of policies and
gun assured have shown an improving growth percentage over
previous years. The trend during mecond, third, fourth and fifth
years of our study does not indicate the growth pattern as first
three years of this pericd had strain of poor employees and
agents relations oo achievement @ﬂinaw h§ainesa. The fourth year
perhaps represents oxtra efforts to make up pazt backleg. During
the lagt three years of our'éaudy. théfqﬁgacum jump though with
a fall duridg 1966-87 (TABLE IT.4). ' |

The rate of growth iv policies 48 less than grout& rate
in sum ossured which is & fair i&aieator.of increasing size of
insurance cover. This can alse be a@m@natrataé.thteu@h the
TABLE Il.5. Ip 1960 policiecs with sum agsured Of Rs.5000 or less
conptituted as mch as 81.60% but this has steadily declined to
19.80% in 1985-86. Policies with sum assuxed of more than Hs.5000
but RBe.10,000 or less constituted only 12.40% of the total susber
of policies (individual insurance). FThelxr pereentage, howevsy,
increased to 25.10 percent during L985-86. similax;y)p@lici&a
of wore than Ra.&e.od@ but P8.25,000 or less accounted fo# 5% of
the now yalici@s whereas their clags sccounted for 25.20% of the
policies during 1385«86. In 1960 policy covers excesding Re. |
25,000 accounted for éa little ag 1% of tﬁe policies issued bus
percentage for this cstegory shot up to 19.90% during 1985-86.
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TABLE « II.é

GROWREH OF 'ﬁiEﬁ‘ BUSINESS
{Individual Insurance)

Humber of Surz Agsuread Parcentage growkh Averags sum

Year Policies {Cxoras OFf ovar previcus year assured per
{in Lakhis) Rupeea) ' new policy

Policies Sun Assured . (Rs.)
1975=76 = 20.12 2,116.30 11.8 19,38 10,518
1976=77  20.56 2,112,02 Ze2 ~0420 10,272
1977=-78  18.58 - 2,020.71 “5.6 -4.3% 10,876
1976=79.  17.59 2,073.32 -5.3 2.60 . 11,787
1979-8¢  20.%8 2,744033 19.5 32436 13,081
1980=81  19.58 2,856.95 73 26457 34,795
1981=82  21.0% 3,452,809 63 14,37 16,585
1982-83  22.39 3,9948.77 6ol 20.52 17,674
1983-84  23.70 $,815.28 14.1 22437 18,630
1384-88 27 04 5, 598,57 21.8 31.30 19,965
1985=-86  32.24 7.088.45 21,8 33D 2L, 519

1986-87  36.76 9,107.59  17.6 - a8.48

Source 3= Cempiled from &mnﬁal #eports and ﬁecaunts'
of the LIC for years 1975~76 to 198687,
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PROPORTION OF NEW POLICIES ACCORDING
IO SUM ASSURED

R%e5,000 BBo10,000 R8.25,000

Year or less or less or less
1960 81,60 94, GO 99.00
167475 45,80 27 00 94430
1875-80 38,80 68,00 . 92,10
1980=BL 34,40 63.30 89.70
1981-82 31450 60 .40 £7.30
1982-83 28.50 57.30 86400
1983-84 26.70 54,10 84 .60
- 1984=85 | 23.50 49,70 82.00
1985-86 19,80 44.90 80410
1986-87 HoBie HoRs Bede

Source t~ LIC = Towatds A Secure Futuxe, D. 7.
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Considering the falling value of rupee this rising insurance
cover is not surprising. As on 3dlst March, 1986 only 4.4% of
the pelicieé fesued were for more than Re.50,000, LIC holds

that *ﬁheéwaﬁarity<o§ the ﬁ@licy'hglaars of LIC eamn.trag the
middle class or lover-middle class strats and the Corporation
does not depend only as the affluent or the very rich for its

@uﬁ&@m.“&

This, however, doea not stand much to reason as taking

of multiple policles iz very comvon and the fact that palicies

éf more than Ra.ﬂﬁ.@@@ are leoss than 5% doss not wean that upper-

clags does not avail of insurance facilities in a big way. Of
caﬁrba. due to inadequaté information on policy-holders through
muitip&a!paliciea‘pxmfile vwe canpot disprove LIC's contention
also {“Corporstion does not depsnd only on the affluent or the
very rich for its custom®). Noneotheleas, the fact rewmains that
.@nly'leSBJthan 1/5¢h of 1ﬁaipolieiaa have a covexr value of
R8.5,000 or less whaiaaa avén now purechase ©of an iaaﬁranceenver
oﬁ this mocdest amount is & distent dreaw to milliong of bread

winners.

Region-wise Distributicn of jew Susiness

7he study of reglonewvise distribution of new businesgs
under indGividual insurances Lor the years 1975-76 to 1985-86
indicates that the perforwance of Southern Region has been far

better than the othey regions - both in tézma of numbher of ngw

policics as well as the total sum assured. {The same trend contie

1l LIc: Towards A Secure Fulure, Pefe

”
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nusd during 1985-86. Aéa@unting for 2é.11% of the ﬁépﬁlaﬁian.

the region contributed 33.3% of new policies with 31.3% of the
busines: sssured). The picture was quite diflerent auﬁiaq'tha
dacade ending Morch 1975. During that decads the Western Region
daminatgd;the,séana foliowad by the scuthern Rogimn; Both regions
coenpeted with,eaaﬁ sther for ococupying first position. The Sou-
:tnazn Reglon overtock the Westexn Region in “hﬁ year 1975-7&
both in number of Qﬂﬁaciéﬂ and sum assured and the gap went on
innreasing. The SQuthern Region leﬂt the antern Region fax
‘behind éuring the year 1963-84 whan the tgﬁal buainesa oL tba
southecrn Regicn in tarms of sum aaaure& was ﬂs.l 377.54 crores
andexr 7950 1akh9 pﬁlici@s uheruas the new nuainess uader imdivi—
dual insurances in raspeet of testexn Pagian waa fise 79847 Crores

under 5.30 lakhe of palicxaa (TAELE 12.6).

, It is obsexved that the share of Zouthern Region contie= .
nued to De the highost both in respeot of nusber of policiea and
sum asgured. The parcentage of this region ranged b@tﬁ&&n 2§ and
33 in respect af num%ar of policizes and between 27 aud 21 percent
in respact of sumn aasused. The Western Region occupying the seacond
pesition claiwed botween 22% tO 25% in respect of number of poli-
cies and more or less the sace porportion in reapoct of sum
assured. There vas no change in the shore of worthern Region which
rq@aéneé.éonatant about 15 percont in respesct of sun assured and

| 12 per cent in respect of number of policies. Central Region
ahoved slight fall in its business during the entire decades its

share declined from around 15 per ceat o 14 per cent {(sums
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assured). In terms of policies its share went down £rom 17 per
‘cont £0 15 per cont. Business in Pastern Region also indicated

a downvard tendeocy but it could zecover towards the end.

Analysis of region-wise distribution of new businese
indicates that the higher rate of new business in Southern
Region: i3 due to higher percentage of literacy in the scuthe
eapecially in Kerala. Pduaati@a ies one of the basic infrastruce
ture far sproad af 1ife insuzaaew businﬁua. Eaucat;un areates,,
| p&itude £cr aavinga and eﬂacateﬁ pn”soni ara more e@nacieun
abaut their futuzre ﬁinancial s@cuxmtw. Thie ia one of the mmat
iﬁ@ortant reasons f@r zlow P oqraas of life incurarce bhainasa

in Fastern and ﬂoztharn zagiaﬁa a8 m&st of the at&tea £alling in

'these togi@ns are adueatianally~ba¢kwar&. BuL iz ve c@mpnra paxr

capi&aaﬂum aauured (aecarding ta 198} Cansus ‘igu:es) of aiﬁfexant'
:'zanna. th@ pﬁ&iti@n @f Weatern zonw han h&en on the tap follcwed

'by sguthern &Oﬂe (T&BL? 11.6}.

The per cepita inzuraance trend is not rofledted in
average sun assurad per policy. The Herthern ZYone accsunteg £or
the highest sun assured per policy though it conkributes the
lowest new busineas (both in terma of sum asaurea and number'of
pclicion). Fven in terme of per eapxta insurane@ it ranxs tha
ﬁh;xé amoagst the £ive zones. Similarly, southeyn Yone ceatribut-
ing maximum ew bisiness (sum essured as well as pusber of polie

cies) fares herdly in terms of average sum assured per policy.
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TABLB - 1I1.6

Statement Showing Trends in Region-wise Distribution of New Busineas
(Individual Insurances)

Year , NORTHERN T\ CRNTRAL . RASTERN " SOUTHERN . WESTRRN |, ‘otal for all
) ¥ 0 v T T — ¥ v . ' —_Regions
' No. of' Sua ' No. of' Bum y No. of, BSum ' No. of"' Sunm s Noeo 0of Sum ' No. of' Sum &ssu-
L] L] [ ] . 1 . [ ] - 1]
, ggii' assured 'polioio? assured 'policied assured gg%t’ , assured , 2:1:’: :2;“'. zgii \ z:gr£§§.
' in +(Re. '(i:khs)' (Rs, \in{lakhe) (Re, ' in ; (Rs. ' 4n ' (Rs. *(4n N '
L] L ' L] 1
1 (lnkha! crorOB) , . ororeg) ' . erores (l«akha)'crorea) (mhﬂ) ;omrad: 1a-khﬂ) :
S S O S S T S S
1975-76  2.39 304.31  3.16 359.26 3.15 359.35 5.79 5.15 4.97 508.85 20,08 2104.00
{(11.9) (14.5) (15.7)  (17e1)  (1847) (17e1) (28.8) (27,2) (24,9) (24.1) (100.0) (100.0)
1976=TT 2037 306.62 3,08 336419 365 345,06 6.25 590.71 5.16 516.75 20.52 2095.40
) i (11.6) (14.6) (15.0) (16.,0) (17.8) (1645) (30.4) (28,22) (25,2) (24.,7) (100.0) (10n.0)
197778 2427 303,13 2,81 313,41 3,19 313.36 5462 568.41.. 4,63 506.46 18.53 2004.86

(12.2) . (15.1) (15.1)  (15.6) (17.3) (15.6) (30.3) (28.4) (25.0) (25.3) (100.0) (100.0)

1978-79  1.97 282,28 2,56 31131 3.23 342,42 5.45 601,73 4.32 519.52 17.55 2057.40
(11.2) (13.7) (14.6) A15,1) (18.4) (16.6) (M,0) (29.3) (24,8) (25.3) (100.9) (100.0)

1979~80 2.85 451.,9° 2.98 401.66  3.46 40774 6o44 788,88 5.20 682.80 20,95 2733.11
{13.6) (16.5) (14.2) (14.7)  (16.5) (14.9) (30.7) (28.9) (24.8) (25.0) (100.0) (100,0)
198081 2.61 486.50 2,76 426,26 3+38 - 442,97 6.15 844,13 4.62 682,70 19.54 2882.72
(13.5) (16.9)  (14.1)  (14.8)  (17.3) (15.4) (31.5) (29.3) (23.6) (23.6) (100.0) (100.0)
1981-82 2.65 554.67 3.08 545,76 3.74 559.52 6459  1007.19 4,95 811,81 21,03 3478,92
(12.6) (15.9) (14.7) (15.7) (17.8) (16.0) (31.4) (29.0) (23.5) (23.4) (100.0) (100.,0)
1982-83 2.88 642.23 3.15 60T.48 3.94 634,50 Te12  1152,47 5,20 937.5% 22,31  3974.%9
(1249) (15,7) (14.1)  (15.3)  (17.7) (16.0) (31.9) (29.0) (23.4) (24.0) (100.0) (100.0)
1983-84 288 ° 659,39 3.4% 670463 4,13 T00.84 T490 1377.54 5,30 798.47 23.66 4346.98"
(12.2) (15.23% (14.5) (15.,4)  (17.5) (1641) (33.4) (31.7) (22.4) (18.6) (100.0) (100.0)
1984-85 3.24 749.20 3.92 840,79 4,92 907.20 8.86 1665.93 6.04 1212.51 26.99 5375.93

(12,0) (13.9) (14.5) (15.6) (184.2) (1649) (32.8) (31,0) (22,5) (22.6) (100.0) (100.0)

1985-86  3.89 977.14 4,67 1062.96  6.11  1231.49 - 10,93 2213.90 7.25 1569.88 32,86 woss.év
(11.8) (13.9) (1442) (15.1) (1846) (17.5) (33,3) (31.3) (22.1) (22.2) (100.0) (100,0)

Source: Compiled frow LIC Annual Reports and Accoubs.
Note: (1) The new business assured along with number of policies as appearing
in the table one exclusive of (i) 1Indian registered business from foreign
countr¥es,
(2] Pigures in brackets represent the - ypercentage to totsl policies
and total sum assured for the year oconcerned.

RS



-wise distribution of mew business (Individual insurance)

"LIC: Region

( according to sum assured)

[S)

As on 31st March, 1976

As on 31st March, 1985

( Fig. 10-14)
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It ranks the fourth io five cones. In pey capita new [ insurance
b@ainesa it ranks next only o i astax@ Tone. It ia en inﬁicatur‘
to auggaat that wmrﬁhmra z@nw has. a@t done much to cre&ta inasu~
rance concicussess and has copfined it o relatively hattar of
class of society vhersas Southern Zons has Qat-a com@endaplc_

exanple for atheta {TABLE IXa7)e

Theugh Western 2ene has baed telegaﬁﬂﬁ to the second
place by Southezrn Jene in aggragate terma {new business and
p@lie;gg_;aaa@d). °it s8till occupies top positicn in pa;ﬂgapita
new §§;iﬁésa' and 'nunber of policies issved per thcﬁsand'cf

population.’

A Eurther breskup and analysis of new busivess confirme
the gengral belief ~ there has not been suflicient horizontal
spread of business encorpassing ths rural aress, penetrating all
lavers of sogioty including the weaker aesctiong. As showp in
?aﬁ&m I1.8 husiness iz very uneﬁenl? distributed in 43 Diviaions
afvnxc; Eoébay and Bélhi Divizicuns {Group—~i} taken together
agcount fO0r ondy 3J.248% of Indiz’s population but for as mich as
13.38% of new busineas assured in our country. The next foux
divisions {(Group=8, Udupi, Ahmedabad, ﬁydarahad and Hadras) account
for S.55% of our population but i13.33% of uﬁw businesz. Taken
together the avove sin divisions covering ll.79% of populstion

avcure 26.71 per cent 0f new buminessz.

On the cther extreme fall nim divisiones (Group=G, Muza=-

ffarpur, Patna and Lucknow with 5.074% business from 13.75% of
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TABLE’} - IE o?

IRDIVINUAL INSURANCES NBW DUSINESS
DURING 1985-86

v sons Per capita Hoe of Policlies Average Sum % of Indian
h Hew Dusiness per thousand ©f Assured per population
(Rse) - population .. policy o
HORTHRRAN 1320.84 . #eBL L. 25,105 - 11.81
CENTRAL 65,20 . 2.86 22,770 . 23.80
BASTERE €5.19 3.43 28,187 25.97
SOUTHERY 134.02  6.82 26,247 | 24.11
WESTERY 160,09 .40  a1,648 14.21
ALl INDIA 102.88 o B8O - 21,478 180,00

Emuxcéz—-zlc's amual Reports and Accounts for
the yoar ended 3last sarch, 1388,
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TADLE = II.8

Business=wige break-up of Diviaiona

pivision % of Indian Wew insurance Average sum
population ' buginess assured aassured per
: during 85-86 policy
{in %)

(Grouvp A) .

Bombay 2406 | $.03 28,850
Delhi 1.18 ' 4435 30,253
. “5.94 | 13.36 )

(Group B)

Udﬁpi 1.05 1.86 17,665
Ahmedabad 2422 - 3.72 20,101
ryderasbad 295 424 ‘ 21,749
Madras 2.33 3446 ' 22,848

- “~8.55 13.33 )

{sroup C) |

Calcutta : %400 5.38 20,247
Jamshedpur L.46 ' 1.73 - 21,144
Surat 1.22 1.51 - 21,301
Bangalore 2407 3.15 20,052
Coimbatore 1.63 2429 : 21,778
Cuddepah L.9% 2442 : 20,845
Kozikhods 1.83 2451 ' 20,8868
Masulipatnam L.46 - 2425 22,183
Triv&ndrum 3. .89 ' 2 08 21 Py Géﬁ
V¥ izhakhapatnam 1.47 1.59 19,185

| ~18.95 ~55.99" )

(Group D)

Chandigarh 3.02 3.05 26,550

Rajkot 1.55 1.54 | ig,621

Maﬁu!’ai .88 .91 ' 17 €08
| N ~€.50 )

/Contd.
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Diviasion % of Indisn lew insurance Average sum
population business assured assured per
, during 85«88 policy
{4 %)
{Group E)
Jallundex Ze6L 2429 25,579
Hagpur 2.09 1.90 18,669
Nasik 1.12 1.08 13,018
Pune 2.1¢ 1.70 20,292
Thanjavur 1.3 1.23 17,160
Jalpaiguri 1.42 $.85 16,177
Asangol 2481 1.%0 17,078
Ademer 2ehR 2.02 15,635
Jaipur 2.58 Zeld 23,275
Agra 2443 1455 22,973
Meerut 2467 1.87 22,960
Silchar 073 X 20,763
Satera 1.95 .40 17,642
Dhazway 2,30 1.82 16,634
Kanpur L Be12 L.33 ~ 23,502
30 .46 2«08
{Groun F)
Jabalpur 247 - 137 19,611
Rafpur 2,04 1.29 23,776
Indore 3,10 228 23,724
Varanagi .88 228 22,686
cuttack 3.85 2.38 17,193
Cuwahati lﬁzig 2:%0 25,830
{Gxroup G} .
Musaffarpuy 4438 .08 22,518
Patna 437 1.50 25,140
Lucknow 5.00 288 22,564

13,78

L
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population and Group-F Jabalpur, Reipur, Indore, Cuttack,
Guwahati and Varsnasi with 11.70% of &naimeas Prom 18.49% of
population, covering one-thiyd of India’s populaticon hut con-

eribvuting only opeesixth of maw‘@nﬁuraﬁce business.

iny threeydivisimna,(creupdn = Chandigarh, Rajkot and
Hadural) provide néw businesg corresponding to thelr population
spread. Rest of the divisicns may be diviﬁed into two groups
falling on the two gides of these 'aeven business divisions.'
Bach ©f these groups aﬁcouﬁh.far almost one=fourth of new busie
ness but whereoa ohe‘af thease groups (Group~C) ralses it froa
18.98% of India population, the divisions in the other group(e),
raige it from far bigger segment of the soclety (30.46% of the

populééicn).

The above grouping of divisions has a geographic peculia-
rity. ALl of the divisions £alling ivp groups F & G helong either
to Central or Bastern Zone. Rest ©f the divisions bolonging to
greup E (also a pooy performer) are constituent of Central and

Tastern Zones.

The most backward gOne {(businessewize) =~ Central consists
of most backward divisions and mome of these roach near all India
gverages ©f per capita new business and numbar'of policias per
thousend of population TABLE il.9. The Dastern Zohe is a cloase
followeyr. But for Calcutta and Jamshedpur divisions with perfor-
mances abave all India average, the zone i8 characterised with

poor performers. It has dubicus distinetion of pogsessing the



TABLE 11.9
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ANALYEIS OF HEY BUSINESS ( 1985-86 )

l.

2o

de
4o
5,
Ge
7a
S
s

Calcutta
Jamshedpur
Asausol
Guwahati
Cutiack
Jalpaliguri
silcher
Patna
Buzaffarpur

ZOHAL AVERMGE

ALL IHRIA AV ER}".GE

138,39
122.54
78.63
£8,50
63.79
61 .56
S6.986
35.38
25.38

102.98

oo -~
per thousand
of population

CREHNTRAL  ¥OME
1. Kanpugz 893.75 3.99
2+ Indere 75.83 3.26
3, Meerut 72.03 3.14
4., Agra 65480 2.86
5. Raipur £5.,07 2.74
€. Varanasi G4 8O 2.67
7. vabalpar 57.0% 2.88
8. Lucknow 80,50 2.24
ZONAL AV ERAGE TE€5.00 T2.66

G.83
5.80
4,61
2465
3.79
3.81
2.94
Le4d
1.13

“3.43

&, 80

Sources~ LIC*s Annual Reports and Accounts 1935-86.

Pie 52+55.
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two lowest performers - Huraffarpur andé Patna.

Thia poor neééérmance record becomas all the more
amunvidbl% an qe@graﬁhxcal spread of these tuwo zones covers
half ‘of the Indion pepulation. To claim the hcrigeneal upranﬁ
. of iife insurance message the LIC must face and solve bottleness
in these z0nos. That Central Zone books second largest sunm
assured peor policy in India shows ample scope for more policies
with lower cover value. Only a vigil and divection in this regard

is the need of the hour.. .

'Fﬁféﬁwznadrénce

We propose to discuss here treund in policy holders
hrought undaz the umbseila of the LIC f@r the fivgt-time during
@ur atudy pericd. The total nunber of policies igoued to the
individwals for the first time was 13.26 lakhs for a sum aaauzu&
R8e1,278.4 cores during the year 1975~763 the polici@& xa&aed to
individuals form@a 6é.8 pex cent of the total pclicies 1saued
under *naivﬁaual inaurance¢ The totel number of indiviﬁuals
igsured during the rmview @@:iaé ending Blst HMarch 1986 vas 1.61
acrorgamﬁpﬁ@r individual insuvasnce plans of the carporggiqp: the

corzempanding'aaaure& oum boing RK.23,684.12 crores. -

The average sum sssured per policy has shown a phenomenal
incresse in its size. From Rs.9.441 in 1875-7¢ it has shot upéo .
as ﬁi@h as #sezﬂ.éaa-par policy in the year 1965-8¢ (Tahlévzi.ia).
Thia growth in the size of policy poianta Lo pecple’s preferencé
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Statement sghowing the Hew Business under Firvst

Ingurange
vear DO of Sum Fercontage Percentage Aversge Average
€ policies assuved of total of sum =  sun - sum =

{in lakh} (Ra.crore) individual assured assured assured

policies per Pixst per sub-

palicy sequent

{(Rm.,) policies

{HBe)
1975-76 . 13.26  1,278.42 64.6 . 60.4 9441 12,234
1976-77 33457 1,318.01 679 62 % 9434 12,049
1877«78 ‘ 12.05 1,187.18 S48 58.7 9852 12,765
1878=79 11631 1,202,01 64,3 58.0 10,628 13,874
1579=-80 13.3% 1,603.23 63.9 58.6 11,973 15,034
1980~-81 1259 1,747.68 64.4 60.6 13,881 1€,442
1981-82 13.60 2,084.83 €4.7 €0.2 15,302 18,867
1282-83 14.28  2,373.9% G3.8 58,7 16,859 20,011
19583-84 15.88 2:,733.82 &7.0 S1.9 17,0892 21,456
1984-=-88 = 18.54 3,501.18 6E.7 . 8.4 16,996 22,296
1985-86 22.84 4,663.83 69.5 6.1 20,420 24,005

Souree 3~ Complled from LIC's Annual Reports and

Agcounts.
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for policies of higher denomination. It further indicates that
the rise in matianaif?er capita incone and income=tax concession
on life insurance premiuus (80 cc of Income~Tax Act) have induced
the people to o £or policies oﬁihi@har‘dauaminations. Inflatione
azry trend is alsc to a great extén% responsible for a rise in
average sum assurad per first policy. As a matter of gﬁﬁt if ve
adjust’policy values to consteant pricas (1970-71 price being the
base), the zize of the policy cover duriag 1975-7¢ was only Rs.
5,806, 27 anﬁ iuatead of registerisng an incréac@ cover sige has
6ecminad to RB.5.683.27. Thﬁugh the first insurance policies
conaiatan*ly d@minated the new.insursance sceng their costribution
te sum assured has been relatively lower. This can be further
cbmfirmud i€ ve compare average sum agsured under first policies
and subsequent policies; the later policies have a higher cover
value than the forumer aud during the study periocd = rahge vacies
anywhers batween 17:5% (during 1585-86) and 31.1%‘€éuxing 1984~85},
This has two lmplicatisns. First, the existing policy‘hnldera

are trying to hedge against inflation through further policies

of higher value. Second, frasb clientele is not as Detter off

a8 the existing (It is also possible that even this, %0 an extent,
may repreosent subsegiuent (anﬂ uck} insurance cover by the psople
othervise eavereﬂ under group insurancez. En any cage, the point

merits cansideratiem and px@bfe with further data.

The zonal and Divisional bxeak up of fizst insurance
figures wvould have been ©f much anelyticsl use but the same is

noitheyr published nor furnished on reguaest.
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S8ize of Policies

The size of policies iscued by the LIC is an important
indicator of the class aveiling of this instrument and nature

of shift in the policy size and iavestment patiterne

In 1560, policies with suwn assured of Re.5,000 or less
constituted as much as él.ﬁ%.of‘the_pclicimg issued during the
year (out of thess policies for sum assuted upto Ru.1,000 were
more than 20%). But this sum declined to 19.8% in 1986%. The
percentage of policies upta4ﬂa.1.cﬁﬁ £2ll to aa low level as
2.6% {Table Ir.il). Two dea?&ea 2906 the model policy awount lied
batween R£.3,001 and 5.00025 now it‘liea batween 10,001 a#d

25,000,

The changes in the recent past, however, have been more
interesting and at the same time conflicting when c@mparéﬁ with
long term changes. The policies with insurance cover upto Rs.l,000
&i&<ﬁat indicate significant fall in the recent decade. On the
other hend, it showed a trend towards stebility in the region of
4% and 5%. But the seme cover witnesced a demp declive in its
share from 20% to 9.3% during 1961 and 1967=68.

Though during this period cuvers upto Is.l,000 showed a
stable trend, a steep dzcline was noticed in covers of Re.1001
to 2000 and Rs.2,001 €O Rs.3,000. The forimr registered a £all

frow 7% to 2% and the later declined from 8% to 2%. Bven covers

l LIZ -~ Towards & Sedure Future pe7
2 Bajpaie 0.P., Life Insurance Finsuce in India pe &



YADLL Jlel
New Business Distribution Aoccording to The 8ize of Poliay
Sum Assured : Pe{:ent&ge of Total New Business on The Basis of Number of Policies.
ettt Bt attia it T T T T T T T T T s e sy = =
Group L 1975-1 1976~ . 1977= , 1978~ + 1979~ ' 1980-, 1981 . 1982 ' 1983- 1984~ ' 1985-
Re. 1976 + 1977 , 1978 , 1979 , 1980 ! 1981 , 1982 , 1983 ! 1984 1985 1986
(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11)  (12)
Upto Re. 1000/- 4.1 5.3 561 Se4 4.4 3.9 4.0 4.1 4.4 4.1 3.8
1001  to 2000/~ To3 7.8 6.7 640 4.6 3.8 3.4 3.1 2.8 2.5 2.1
2001 te 3000/~ Bed 845 6e5 7.4 500 4.1 3.8 3.0 2.5 1,9 1.7
‘ .
3001 to 5000/- 30.0 . 29.7 26.9 28,0 24.8 22.6 2043 18,3 17.0 15,2  14.4
5001 tq 10,000/-  27.2 26.5 27.9 28.3 29.2  .29.5 28.9 28.7 27.4 26,1 25,6
10,001/%025,000/~ 17.2 169 20.6 1847 241 25.8 2649 288 30.5 33.3 3402
25,001/~ to 50000/~ 5.3 5.8 647 548 749 10,3 12.7 14.0 ' 10.8 13.4 14.3
over 50,000/- N.A.  N.A. NeAs Neh. N.A. N.A. X.h.  N.A. 4.6 3.9 3.9

TOTAL = 100,00 100.00 100400 100.G0 100,00 100,00 100.00 100,00 100.00 100.00 100.G0

Source: Compilled from LIC's Annual Reports and Accountie.

-

4%
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betvwesn R3.3,001 and R#.5,000 registeread & f£a2ll but its ipnteneity
was less - from 30% to l4¥i. Covers batween Re.500) and Rl&%@ 000

did not anﬁargo any appreciablie change.

Against the background of falling shares of insurance
covers between Re.1,001 and R$.5,000, shares of covers between
A8.10,001 and Ra8.25,000 and R8.25,00F and Re.50,000 nave registered
jmprovesent ~ share Of the former cover has doubled from 17.2% to
34.2% and the share ofthe later has aearly trebled from 5.3% to
14.3%. In the abzence of sufficient data, no conclusions cap ba

drawn about policice exCeading Rs.50,000.

The L.I.C. Suns up size Changes t0 sugpest °... that the
majority of the policy helﬁeza of LIC. Come Lxzoin tha"m&ddin-clasl‘
or 'lower middle-claes' strata and the Corporation does not depand

only on the affluent or the very rich for its euutmm.l

We, hewever, beg to difier. Almost stahle,pereéﬁtage of
buginess in the 1a§eat policé size indicates aeiire of a claﬁa'
b@xde:;ng poverty line for aociaﬁ.é@gpritg howsoever, 1ﬁaiqn1€i-
cant in amount. On the Other hand.”éhifting trend towarda higher
policy sizes between Re.1,001 & R8.5,000 and Rs.25,001 & Ra.50,000
indicates hedging effort of lower elogs and lower middlae class
ageinst steady erosion in money velue. The middle class even a
soction of lower middle class has to go for h;ghervinsurance cover

due to insecurity and housing loan considerations.

chat there is scope for far zove policies in the iowest

slze is evidest from the fact that a decade ago Only 5% of the

1 LIC = QPe. cit. pe 7
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rural household was covered under insurance aahemeal’(and situa~

tion has not changed materially sisce thenj.

The LIC has failed #a its objective to apread the message
of iife insurance among the Poor maseas. The main reason for this
state of affairs sesis Lo bé the negligent asttitude of the agency
force Of the Corporaticn who really does uot bather to approach
the unpriviladged ¢lass of populaticn. This class of population
needs extensive pursuasion for bringing them under the umbrella
of the life insuzance security which was the primary goal behind
the nationalisation of the Qarporation‘ onese this élass comes O
understand the benefits and security of life insurance, it is for
cextgin_gh&t~tha business of the Corporation will incresse by
leapz and bounds. But this iz not an easy task because en the
basis of cur past experiences during the 30 years of naticnalisa=-
tion very little progress has Lesen achieved in this direction aod
- the 3i£e_innnr§nce jindustry bas restricteﬂ“&gu area of Operation

within the urban middle anﬁ.upgar clags.

Group insurance

Group term iasuranca‘is the best method of providing life
insurance protection to large number at lowv ¢ost as it avoids
the cost of individual selling. Also, ag it precludea individual
selection it is possible o provide insurance cover to large
nunbarg who would not bé eligible for insurance under individual

insurance plans. Therefore, the best way to'ennure that life

1 HCAER 3 Attitudes towards Life Inpurance Cover. bDed.'79 p. 32.
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insurance, iz spread ouch nore uiﬁély and in particular the
rural svess and among the gocially and econcmically backward

classes is through a wider spread eﬁ'gzaap tord=insurancé.

Before nationslisation, group insurance schemes weéa
%ransacteﬁ: primarily to provide benefits to senior executives
éﬁ‘mnltinaﬁ%wnélb or leaéiﬁﬁ,hadinass erganiaatiana. The business
taken over by LIC under gﬁau§ schemes wvos just Re.5 Ccrores and
Roe.21 lakhs of annuities pét annum. Prom the small E@éinning~awﬂ
the "top hat® types., group insurance hes tr&naaanée@ itself ineo
a maes insuranee aetivity¢ on %axah 3%, 1987 business in force
was ao highk as Rs.l? BaL53 a:ares covering 1 v33,22,000 lives
under 21,182 schemes. The apnulity per annum ameﬁntea'azauné
Ru;éo érmrea. The Gaiaze cutlack for thias business is indaed

bright. TABLE II.12 qiven'helﬁk gives decennial progress of LiC
in group insurance. The progress made by LIC in the first decade
was :atherﬁhasitaﬂt anﬁ~hﬁ1ﬁing. The concept that group insurancs
b@ﬁgfiélin any form was an imgnrbanﬁ component of e@ﬁl&yee benefit
package was aot very rmuch ingtaigaﬂ either among spplovees or
trade unicna. But inflatiocuary preasure and esecalation in taxation
eahiﬁg:inﬁa the growth in current incone, prompted many o opt

for a larger portion of benefits through deferved wages in the
form of retir@ment banaﬁits. Govermrent leglslation alaso halped

this progress.

 In fect, this clags of business will ke the vehicles that
Qﬁlllenable the LIC t0 geach the wedker pections of the accieby,
'which.iﬁ has not baan ab&e.ta do through individual assurances

alana.
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PROGRESE OF GRQUP IHSURARNCE I THE PIRST TWL DRCADES

Progress at the
end of lat Decade
{31=3=196C)

Progress at the
end of Socond
Decade (3l=3=76)

Progresﬁ at the
end of Third Bacada
(31~3~1986§

flo. ©f schemws in
force

sum assured in force

. Annuities per anpum

Hoe 2f achomas in
Lorce

Ho. ©f lives covered
Sum Assured

Annuity par aonuam

« No. Of achemes
in force

= [iDe Of Lives
aovered

- Sun Assured in force

« Annuities per annum

189,35 aupsrannuation
schevas

R8.47.29 crore (1.08%
of ingdividual sssurance)

Ra. 35 lakhs .

4,383 {(inclusive of
superannuation schemes)

46,133,667

H8.3,497 cxores ‘26 «15%
of individual assurances)

Re.764 lakhs -

18,347 (inclusive of
superannuation schemes)

£2.65 lakhs

RE.11,763.1) cxores
ES.3,489,8) lakhs

Source -~ LIC: Towaxdc A Securs rnture. u&p tembey, 1986,

Pe 1l
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| VARIOUS OROUP SCHENRS

© The Corporation ¢ffers lifs insurance protection andg
retirement benefits under group schemes . which are in the

nature of employee benefit acheoves.

{(p) Greup @ratuitg SQQQWQ

.: The scheme @E@viﬁ&g a acientific mmthaﬁ ﬁer fundiag
gxataity 1iabiliﬁy 23 tho pramiuma ars haa@ﬁ e actufial grinai—l
plede The attzacﬁﬁvu f@a&ure @ﬁ tﬂ@ achema ia tne lit@ ia-uranca
pxetaéti@a. Xn tha @vent @f hhe daath Qﬁ o35 empl@yee. inat@aﬁ of
grutuity aatually @&zned. »he ach@m@ pr&viﬁau f@r an amaunt ecual
to gratuztw which he woulﬁ bave~m&m¢w4 at the tima af narmai
retira&@nt (on the baais of his salaxvy at the tﬁme of his death) .
%hnn. in the evant Of yrammﬁura death of an em@l@yee his dapaadanhs

gaaa ﬂﬂbﬁ%&ﬁti&lly higher bemefita.

(8),Gr@un*ﬁggexanamatiQﬁ,SQQQme

‘i Yhe scheme is desigihed to provide regular incoine in the
form of pensicn to the employee on his retirement from aérviaa.
The pensicn paysble on retirewent can be Life Feneion and guarane
tead for & pericd of 5, 16, or 15 yearas 80 that in the Qvant’og
death scon after retirement the ﬁg@ily would be entitled to the

payment @f instalments during the balance of guarantesd period.

(C). Group Term Ingurance Schene

The schema i3 dosligned to provide Xow cost lifa insurance

to the swpicyees while they asre in service. The life insurance.
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cover is granted on the basis of simple insurability conditions

and upto certain limit the insurance cover is granted without

any medical sxaminations

(D) Group Baviogs Linked Insuzaonge Schoue

The Group Savings Linked Insurance (CSil) is offored to
employees aé government, guasi-government béﬁies'anﬂ public sactor
undeztakings, such as Corporations, BDoards and also to the local
" bodizs. The scheme is also svailable to public limited companies,
subject co certain condieionm bedng satisfied. Under this uche@@
‘out of the contribution received in respsct of each member, an
amsunt is atilised for the insurance cover and the belance, Kuoown

as contribution for savings, is calculated yasr to yesr separately.

Grouth of Group Insurance

it is observed (TABLE Izeqé} that the total number of new
‘:éh@mes written duricyg the year 1975~76 was 2014 (Group insurance
L2¢6 and Group Supsrannuation 48) which wont on deolining £xom the
‘year following. The total number of new scheines written duziﬁg
the yoar 1878-79 gowe as low as to 969 {(Group Insurance 697 and
Group Supesrapnuation 72), less than even half of the puwnber writien
three vears ago (1978-7¢). It was only in 1983«84 that the nunber
of new schemes rose to 1975-7¢ level.

. Hotwithstanding decline $n4th@ nevw schemes granted by the
caprfatiaé under Group inﬁﬁranae. the sué a&suxeﬁ under these

schemss registered & steady growth duripg the entire period covered



TABLE

Hew Pusiness Under Gfbuy‘znanranes and Superannuation Schemes
e ame WO P e .--mm-.u--‘-—w—nnw-ac-m-.--'m-aw-—d-c. ~~~~~~~ vl B MW G wiew  Eve G mor e e SR - ww
Year ! Sroup Insurance pehome + Gxoup Supemmmatian Schemes
.—-u..--a-a;a»-n'm.ﬁ—u..uu-»-d—w“‘”“-—u-Mwuhﬁ“—nn’nu ﬂ“bﬂl' ~~~~~~ L]
* Hoe. of y How of Sum :.Ave.rage * Yio. of 1 Boe of ° Anmudty per Averape
: schemos , wembers gassured s BuB ¢ BEchomes -, menvers i Annger s+ Annuidy
» (in laklagz {(tee o assured , - v {4n iskhs), (Hs.mms}. apoured
’ ' erorYen) . v ¥ . per neme
(17 (2} (3) N vy L f5) _(8) (7} 1) (9}
1975-76 1965 2938 1,853.88 8,671 49 .03 _:.fas 731
1976=77 1045 4463 432.38 = 9,149 57 «I1 17 14264
1977="78 932 776 750.48 9,571 T 03 22 133
1979=T753 897 11,22 13197.41 10,672 72 03 L w45 1,462
1979-80 1,049 .;{i»‘i? 66480 16,740 101 ofld - 0e32 1,663
1980=81% 1,302,  Ga38 463.52 1G575 141 OT o .&62 846
198132 1e644 4,10 402.49 9,329 181 03 51 1,875
1982-23 1,733 %.57 355.20 9,943 186 <07 0.89 1,217
198435 2,231 2+30 263.59 10,437 120 (02 0637 1,594
1935-56 2,726 11.54 1008.1% - 8,728 154 02 N.32 968

fourea:

L¥C*a Annurl Rsports and Acoounite
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under p&ea@me étudys The total sum assured undey Group Insurance
achemes ancunted ¢o ﬂa.lsﬁs.éﬁ crores during 197576 which
daclined to Rs.1008,15 croves during the year 1385-86. During

the sntire study @&ﬁ%ﬁd the sun asanrmﬁ-withehaeé_erra&ic sreond,
The level of sum assured during 1975-7€ was never touched agaln.
The txenﬁ in average sum acsured was much atagdy. it vitnessed &
steady trend till 1979=80 and mince then there was a slight
downward trend except during l584~85. The hmttmm lovel wis touched
&uring 1985=86. |

on the contrary the ﬁumber‘af schemas implemonted under
group quperannuastion ghowed a consistent traend: it rose from 48
in 1975~76 to 134 ip 1965-86 (with & set back during the last
thyee yeaxé of ouy poriod). The frend in aunnuity amocubt per annum

and average anhulity assured per aenber was, however volatile.

éxawth of businasa in fewce under group inauranee‘achﬁmas
indicates that numbex of schemes and number of lives covered
under thia Lype @ﬁ iaauranee increasaed by argunﬂ 314%-&5@ 160%
reapactively during 1376 and 1986. Crowth in nunbier of lives
covered vas not as proncunced asz the qrqw&h in numker of schewnes,
sum assured and annulkty received. The percontags ipcreazse in sum
asgursd and annuiﬁy pramium on buﬁinéas in force under the achewe
vere 24C.70(R} and 3&9.35(%} remp@atﬁveiy during the szane pericd.
Analysia of buaiﬂesa in force unﬁ@r group inauxanca zchenes
*ndicaten that the yate of grawth in numbmr of achem@a. nunber of

lives covered, sum apeured and sunuity per annum,wam slow betveon
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1975=76 and 1960-8) whereas the growth rate in succeeding years
(1981~82 to 1985-86) have been more Prominent (TABLE 1.4 ).

| 'i:here is a vast scope for dﬁ@lommc of this class of
business particularly if the employer can be persuaded o pay
a8 part of the premium for each insurad ocmployee. It may be
suggested herc that governwent as employer should tuke & lead
in this direction-teo foster Vt:h- devalopment Of this class of
business under the banner of Lch., if nacessary, by a legislation.
mhii prinéipal LreasdH™n, as disélanga by Administrative Reforms
ccm'qtuion for slow progress of this class of business is that
*the Corporation'’s premium rates £ox: this class of business are
wnduly high and unaﬁeneuve“l. Aecagding €0 A.R.C. Group Insu~
rance leads to savings in oxpenditux& op administzation, medical
fees and underwriting and, therefore, the rates should be anly
noainally higher than the et cost of lifs insurance.

compaﬁnq the rates of pfeniu under Group Insurance of
the LIC and British Life Offices, the Adminstrative Reforms
Comuisnion found that ‘the LIC's rates vere 2060 to 250 per cent
" higher ﬁ-hm the U.K. rates® and therefore, there is no wondexr
that Group Iniunnm Schém has not hecome popular as it should
have been and brought under its scope all the esployed population

in the country. The Comniasion had augﬁe-ted that the éorpomﬁon'

1 A.R.Ce 8 Report of the worung group on Life Insurance Admigis~
tration, October, 1968, p. 18, parx 3.1.16. -

2 A.R.Ce. On Life Insurance amucuaeten. Ope Cit. p.19, para
3.1.17. )
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”‘-‘mnnmmﬁa“h“ﬂum“mmm“ﬂ”&h““mm&&wuu*m”unﬁhmuMmm“mmmmwuﬂ

v : E&m&x} l*xsuram-s "%zmaﬁas P " bmtxp u@mrmm m%fm ﬂrhe'aea
: : Y. oFf ’&'9. m.’ . 8 “;m £ mfa‘ma& + Foe of ' Re. of Ot Amgunt m‘.‘ * Aw*ﬂrago
Schepes " werbers 0 ssoured 57 sun SnRU- sEheser * pembers ¢ Annuity * &neanity

' .' fin lahha) ' Bopumes ' wsd poy  ° d N ?er annus * aspured

t . v {In. g ! poraoi ¥ ¢ " hs.amra) per

* T ’ amrea} { }ﬁe.} ¢ ¢ iy peraon
{1 (2} o (33 H@ . CS} 7: 36} {'f} {m , (9}
197576 31,96? _ 4%‘5{;‘9& | 3.4%.%" T HA8 ) g‘t& . 22‘3;6&5 " ?.54 3,23?
1976-T7 4,315 4085 F.443.75 8,503 S 453 25367 ‘ | 9,03 Je527
1977-78 5,735 4440 4237189~ ¥,346 - 485 30,352 19.83 610
1973=T3 6,504 N 55.% 580108 10,377 »559 G431 a3 TeB91
197980 7,442 e 613746 10,576 - 835 C BTTIC. 15.46 4,088
199031 8,537 @. 5 8,960.32° 16,882 VRY . 48,847  20.14 4,110
1991-82 9,786  62.83 T,TA6.91 19,313 958 57,564 26.40 4,551
1958283 11,184 T4s25 8,972,048 12,581 1,123 63,933 27.22 - 3,504
192304 12,624 T5.82 9;2‘7‘5%3’5 12,201¢ T 267 5,895 - 2793 BediC
1984=85 14,521 78.9¢  10,218.56 12,951 7 1,391 92,858 B1.93 Z.448
198586 = 16,635 91.55 11,764.22 12,83 15120 99,833 34.9¢ 3,497

Source:  LI0Ys Annahl Heports sud Acommtse

m.
o
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should reduce the premium rates and 'k;zaam intensify its efforts
to hs&né the samploved population tm&ox' the Group Insurance

1

schewn.™ 'zh@ c:arpwatmn 15 yet to act qfsmtivmly on this

-zug%atmm |

g_zx savinga Sﬁhum (sss)

sala-:y sw&nm schene pmvwen tor paymeas of premiums by

: mtsthly . Mneﬁimaa £row the salary of the mlaymu by the amployer.
tmdax izhh uchm. the umal aaaumm chatge etf 5 per cont of the
_ pramium. mnotany :déed mxe the wonthly mda aﬁ paymenﬁ. is unved‘
In. aﬂdtti@n. & reduction af 75 vaise per thounanﬂ -sum apsured per
annum h allowed in the umual pren:lum. This schmm is of qmatz
va}.uo to the enpwyus wh@ are indnmd to swe mﬁ gm:. the insurance
eever. s'his- is probably hgtm .cn m myeholesw that @ oan finds

it aitﬂ]_@u to save aﬁtq: hia sslaxy comes Am:a his handa b@

vill not wind much if the promiur is deducted frow his salary.

- eém:miaq on tm.a:ﬂaw nwﬁ-;m achens, the A.R.C. w@:,hing
Group on Life Insurance aéminxst_éwim considered one of the
deaifeﬂ result of the life :Lmunﬁm as an inéreased provision of
mcial awutity and u *this is to. mhioved. it éou not apreasr
to ha auwablo to leave otm M consideration the possibility of
inwoducinq coapu).scry 2ife m.unm to Central Government
raployees. mm is 0o zeaam why it aanmt: XM dom by the eem:ral
Govornment where itz is ponnible for a aumbm: of State Governments

to ﬁa m."z

1 xbm.
2 BeReCe ¢t Report of the Working Gmup on Life xnsﬂrance Moinis-
tration ().968) vol.I1 (hmndicas) p.&. Sexial Mumber 27.
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The sain advantagesz of this schems iz that i reduces
lapses and alsc coilection expenses. In its meporandum to Working
Sroup, the Life Ingurancs Agents® Pederation of India had expressed
its view as follows It (Government) must introduce, the system
of ‘pay-deduction facility' in all Government Departments, Central
" as well as State, and streamline collection from members, credit-
ing such collections monthly o the LIC. This may be extended to
all the undeztakings and ou&abli:hmﬁ@ta in the public & private
aectors. It must make it compulsory to convert major share of
semployes cuote® in the provident fund schewes = towapds ivsu-

rance,“l

Hew Businsss §kn Salary Savings Scheme (558%

The proguremsnt of new businesz under sslary sevings

scheme for the yaars.1975-73 £oll985=-86 has baen shown in TABLE 1T §

The tctal new business under this plans procured in ﬁh@ year
| 197576 wam Re.394.61 Cncrea.under 8.21 lakhs policies. It re-
presonted 18,8% af the total sum assured during the year. In terms
of policies these sccounted for zoughly 30% of the policies isaued.
It is cbgeyved that during the first eight years of cur study the
corporation had failed to make any hieadway. The new policiea
issuad ahowed diminiashing trend except in the year 1979-80 which
showed & marginal increase. The total nunber of new policies
during 197576 was 5.91 lakhs, the nusber which never crossed
€411l 1982-83 (except 1979-80). The policies issued shoved a

1 A.R.C. Report of the vorking Sroup o0 Life Insurence Adsinistra-
tion , 1968, voleI, p. 17,
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TABLR T 015

Statement showing Hew Business undex Salary Savings Schene
of the LIC.

No. Of sum % of 86% Poli~ % Sum Average

Yoby policies Assured cies to Toktal Assuraed sun assured
{lakhs) {Ra.Crores) policies under 8838 Per 88s
. issued to total policy.

sus: assured

1975-76 5451, 394.61 29.4 18.8 6,677

1976=77  5.85 373.88 2845, 17.8 6.391
1577-78  3.67 423.73 o 30.6 2.4 7,473
197878 551 444,37 31.4 26 8,068
1979-80  6.44 585,31 30,7 2143 9,098
19808l  5.58 551467 28.5 19.1 9,887
1961-82  5.66  €0L.77 26,9 17.3 10,632
1982-83  5.79 691 .00  25.9 i7.4 11,934
1983-84  6.07 833.63 25.5 19.0 13,734
1984-85  7.44  1112.65 27.6 20,7 14,955
1985-86  9.25  1535.62 2801 21.8 16,605

Sourcei= Compiled and computed from LIC anpual
Reports and Accounts frem 1975-76 to
1986=8:6,
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stable rise only in 1983-84 and sicze then a sstisfactory
prograng has been recorded. As & matter of fact, nuzber of polie

cies imsued rcaé by 50% in & short aspsp of tuwo years.

when analysed in terms of percentage 55 policies fare
botter during the first eight years because their percentags in
gotal policies issued was higher during three year (1977-78,
1878=79 and 1979-80) 6f the first @ﬂghé yéarz. only the growth
ip number @ﬁ{p@ligiag has éét been able to keep peoe with cverall
gzauth in policies issued, %&@ shayre of the fivst five years has
never Uoen achieved during éhe next six years. The trend in
paliéiaa iamuaﬁ.ig egually & good iodicator of trend in sum
ansuraed upﬁe51933~34. Only in pubssguent years sun assured has

registered om improvensnt.

The growth in sum assured per policy under salary savings
can be mgamingfully’eoéyaraﬁ with sum sssured under other policies.
It is poticod that the zize of policies under maiary savinga is
Jower thap that of policies under other schemas. During the year
1975-76 the later was l.81 tiwmes in vulue aa'gampaxaﬁ to the
sézmux. Dgring 198586, the size @ﬁ'ﬁaanaalary savings policics
was i.Gl times of the g@li@iau under the salary savings. Thus,
'theugh.a significant differential betuesen sizes of policies undex
the two schemes is coptinuing, it haes reduced in magpitude. This
is alss evident fx@m.inexeaae in aveorage size of policiss under

the twd schengs, wherleas average size of policy under 855 has
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gone upto 2.49 timos during our ztﬁﬁy period, the growth in
avearage suw assured is only 1.93 times in policiecs under

schomen othey than egalary aavinga (TABLE 1L\6).

Pinally, it may be concluded that the perfornance 9 the
Corporation®e buainess under this schowe connot be aéid to be
satisfeotory as it hes neither been able ﬁ@.xetaﬁn ite sharxe in
groving number of 3&1@:& eayners noxr in cantinuaua increasse nor
in the earniags of the aalarieé clags duging the peried under

roview.

RURAL BUSINESS

The paradox of Indien life ineurance business liea in the
fact that 8G per e@nt of population living in zurel aveas contri-
butes about 26 pexr Cent of the total sum assured and 20 per cont
of urban»pmpulétion contributes 74 per cent of the total businsss.
If we appraise the ural business of the LIC during the 30 years
of ité existence, we f£ind that nothing eanctaﬁa‘haﬂ‘bean done in
this connection. The type of insurance offered by th$ Lic for
rural arcas is baged On western pattern where msjority of popula-

ticn has a zegular income.

7 | The Corperation so far has not av@iw@d any genuine scheme
sulted to rural population. Bveluating the perforxmance OFf the
Lie in vural areas the Nationational Federation of Insurance
rinld workers opined, "Massea live in rurel ercas and Rural India

lives on land (agxicultare). How wili the insurance g0 £O aass2s?
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Hew Individual Business (Salaxy Saving Vs. Other

| 1535.62

- 8552.83

sSchenag)
- Boe. of Hoe of iﬂ'ﬂi“’ Sum Sum | ‘ Rvg. Avg.
Year = Hew Foli= vidual poli= = asaured hmsured size size
cles undor cies under under 88 under of of
8S Scheme - schemen gchene Schemen policy poli-
" {in lakha} &ther than {Rs.Crores) other under oOles
588 . ' than 388 883 = under
(Rs.Croves) (Rs.} sechemne
other
. o . than 88,
g : : ; N, .(P%'J
£9) Y] (3 ) 5y ey (7N
1975=76  5.91 24,28 394,61 1731.85. 4,677 12,116
1976=77 . 5.85 14.71 '373.88 © 738,14 6391 | 11,616
1977=76 . 5.76 12.82 423,73 1596.98 . 7473 12,457
1978-75 5481 13.08 444,37 1628.95 8065 . 13,485
1979-80 Geld 14.54 . 585,31 2153,02 9098 14,849
1980-81 5.58 14409 551 .67 28¢5.26 9867 16,752
198182 5.66 15.40 601.77 2891.12 10,632 18,774
1982-83 . 5.79 16,56 69L.00  3303.77 11,934 19,950
1583~84 .07 17.63 832,63 3581.65 13,734 20,316
198485 7.44 19.60 CAX12.05 #285.92 14,953 21,867
1965'36 9;25 .23.&9 ‘ 1@4605

23,440

oot

| pourcer= LIC's Anpual Repores and ACoounte.
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: mmariu and Insurance ®xperts will hﬁve- to take up the
challenge of fionding out methods ma procedures of taking ingus=
rance .pol_.icy within the reach of the pocrest of the poor. The
rich only should not be rveached ‘”by ineurance, if socialism and
amiali&tzic pattern and all that talk has any meanxag"l. On the
hauia of this criticism of the Zield workers nf the LIC, the
ﬁ.R-c. had recommendaed a '_ nusa’her ot MeABUres to Mrwa the
I.Ic: mrtammo in rural areas. @hough these recomuendations
wére made 17 years ago very little progress has bsen achieved |

in this connection.

maral businoss ie a qz:aat challenge wmch must h. accapted
to provide soune sort of swuzi.hy to rural masses. s the mjm:iey
of viliagers ‘heve u_uom. and uncertain income, tlm Coxporation
has to woive tamlnpag:ilal 'ttcpe of insurance policy which will

cater to the needs of rural nasves.

pefactive sﬁutem eﬁ c:oueetim- of xonewal pmaim is one
of the é@a& isportant reasons of higher lapses of life policics
in the ruml aroas. Coliection cf reneval pramim fron the rural
. areas deuzvu the ssne degree o: intensive azt‘ori:s as the selling
-ef policies and collection of the first premium, m couectwa of
renewsl premiums should be made at the door of the policy-holders
~ at some intervals specislly when they have funds. But unfortunately

o - such arrangeentx is not there. Of course, the LIC has made an

b X A.R.e. wo:kiag Group an Li!e Inmwzmce A@minutntian. 19868,
Vo‘-o I. Do 236 ,
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irr@ﬁagﬁqbt to canqm the renewal premiums through co-operative '
banks and selected post offices but this meagure doss not seem

to be sufficicnt and effective. |

Lack of #gmw Force in Rural Aress

Ancther iwportant drawback ii: npmadiaé the concept and
banaziti of life insurance business in rural axeaa is a complete
‘lack of effective agency force. A study (1960) conducted by the
mational council of appnedmmmmm Research (NCAER) showsd that
an:ly 55.7 p.r cent ef tum mmlatian hau tm knwxadm ahom'.
| life inmame even after 35 years of its aatiaaniueim.l The
“,:mblicity given by the LIC ia lmt aﬂfgctd.v:a s&nce it reaches to

anly 3.6 per eaat az th- camou. Though not much has boen achieved

~on tha rura). f:ant. ths ch: iu very wuch wam of the 'prablm and
,11: has t.almn S0 meuurea ee oxtena smruy cover to rural ‘popu-
lﬂ:ian. ‘mw f@llowmg wb@m: ﬂm:va menticn in hhiu ecnneetwm

the ugem:s un&er ths.a schem. intmauced in 1980, are
spocially tmnimd for tur:al aten mfx& houmﬂ te aauvu goad: in
years to em. The total uumbm: af Rnral cax*cer Agenu on the
- ¥oll of the LIC was 4.963 as on 313& fémb. 1986. The total aew
’hnuimn pmurad by thew dur&ng t.tw yemr 1985—86 was §s.86.68
crores under 61,977 policios. | |

9

1 mﬂian !zzcammic mary. Jan. 29 = Fob. 4, 1939. p. 77~53. under
captiaxz *sajority Ignorant about &ite Imurma.
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"{b) SJana Baksha »?eugx

' The Jana Rekshe Policy Vaaa‘ introduced by the LIC in the
yuzé 1981 uh-ich was maialy meant for gural aréns.‘ The nm:l.al
characteristics of this pol.iay is that it rautm in tuu fcme
zar him life cover and doss noe: 1apae even 1&; ptemim are not
paid for & poricd of thres yms from tho ﬁ.r-e tmaaid premzum
due date. provided that the pnlwyuhaldax has paid pmnl.um
for the fizat two years. *rhi.s poliay apecuuy mtc tha nuéh
@f the. mml population who often £ind dif:icult te pay thair
fp:emi.um becam of fluctuating nature of the:l: camingn. znopice
of its navel feature, the youcy hasnot yet becowe popular. Ie
accounted £or J.ems ehm 2% of t:kw total mlici.es issued during
1985-86. |

() Burel Businss subsidy

| In accordance with the recomuendations of the A.R.C, (1966}
and Era ﬁonhiym Committes (1980}, the Government ofIndia caxe
forvard vith a very banevolent propossl to augkent the life insu=
| rmce bnnimml in agricultural mmr: of ehe eConoNy . 'rhe Govern=
| nont decidod to ﬁargo a ga:t.ma of the :etm:n receivable from the
Lm and utilize ﬁm sﬁm ua nubawy for tlw improvessnt of rural

buntmaa of thn e:etporatmn. ok

Mcozdmgly. the mc. sets aside
a mtien ef it:l sm.'pluﬂ (8%) nftm: valuaﬁion once in avory two

y@at Be

"1 DaTA mm:a. NPW DELHI, March 24+3C, 1988, pagw 147, quoting
Busineu Standaxrd, March 25. 1380, '
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Rural Busimms duri »g 1975=7¢ ~ 1985-36

‘rhns carliut data available in unmee ct rural minen

patuim o the year 1561. The e:orpmm:im had written business
wrw R8.182.59 crores under 5.34 lakhs policies £xom rural axeas
ccntwiwtmg 36 mx ‘cont of ehe total Businau au::inq ehut-. Year.
'ﬂha cm:al huaiaun written durizaq 19‘75-76 was l:u tlm tl.uae Ree
563.53 cmze- um:iw 6.5@ hkha pouciu. ge:cantaga eﬁ new
,,:m'cl business uritten mumed for 32.35% i.n tdmn of polzeiel
and 26.63:& in terms of eoeal buaimca undar inawidual mnurance.
, ’thua. not meh huéway wag eauud M the £irst t:lttmn yesrs.
| ﬁven tmma!ear. new. Wimm dia nab show any upxwmrst aurinq J
the firat #even yeare oﬁ the pcr:iod undaz: ravinu. A mqinal
inet.ase wn ahseweﬁ m hna nurﬁbax* of palici-s in elw year
fanowﬂ.ng 3.975-76. but thamafter. the t.aeai nunbat oz pounins
| vritten -hmd a émwazé een&exmy for feur eonucntiv. years.
B It vas oraly :m the year 3.981-82 that thg mm:er aﬂ policiens

| increased t.a ook extent mﬁ showsd an upward trend. This vas
due ta some spmial unut:w t.akon by the mc and em govearnoent
to wcclerate rural busimu in 1ight of the rncmnduim: of
tha an SQshzyan cmitt«. :

'mm mnl busimn 1ne:enqﬂ by 89 parc:ent in rasmat of
j penciea am! 266 mr eem: in texms of sum assurad dnzing 1975«7¢
and 1685-86{1- ATSLE jie 17) . '

'ﬁm abtve malyau @ﬁ the mra}. bueinem in&iaaun that
éur:ing t:he decaﬂe of 'nvanuea,' izha perf.’oxmamc m‘; the m:c in
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Statemen: Showing Rural Xew Business of the LIC.

Rural %alician

o O @ﬁ' : Sun hssured Rural sum

Year Policies (R Lroves) as percentage o Asgured as

SRR © {lakha) Tobal policies % of Total

S ~ Sum Apsured

.19?5-7a" 6.50 - 563.53 32.3 " 26.63
1976=77 Go86 575434  33.3 27.24
1977-73 8,71 494087 30.7 23.4%
1978=79 Gel§ 46138 2943 22.35
1979-80 : 5.01 60377 28.1 23,60
1980-81 8.80 £75.32 29.6 28,31
1981=-82 6.89 926.54 3247 26.53
198283 7433 1,037.98 3248 25.99
1983~84 5,30 1,260.24 - 35.0 28.54
1884-85 9,82 - 1,56%.62 35,2 28,07
1985=88 1z.27 2,176.79 37.2.; 30.71

gourcete Compiled and computed from LIC annual
Repores and Accounts for the vears

consorned.
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wiltinq new. :urn business vas unsaﬁittmcry. However, during

| 1981-82 - mas-as marked improvement has ‘taken place. The aggre=
gaeo amount ef. sun usu:od ohoved a continucus rise since 197980,
M cowared t:o 1382-83 bnohmu. the amount of sum assured

‘ 1:3@:@;:96_ by rabwt 110 par cent during 1965-86. However, the
:Lticuue}n the number of policiecs éusmg the saue period was
Kaj;iout €7 "ﬁ'&ﬂ:’r’f“'c‘mt only. Ratio of rural policies to total policies
: undot indivi.du-l imuxauca "raneed batueen 28.1 por cent and 37.2
per cent duri.ag the Wriad undar ntudy. On the other hamd. ch.

L proportian of sum assured frural hulimnu) to toaal sum assured

‘Aranqed bawm 22.25 p.:: com: and 30,72 poxy gent: éurinq the same
_poriod. This iqmvomem: 4n the mal business his bean poniblo

dm some important mauma like tntmdueeian of Rural catnr
Agents’ uchamn. mhaidy zox ::uml busineas. me::'oduebmn of some
-,tpoc.tal endounent pol.ic.ia‘ !cr rmml pepu!.ttzicn euken by the LIC
and the Gﬁvnrnmm: of India.

The provision of group scheme for uaakez: lmtiam oz
wciety {(Rickzhaw puller, wavers. fiuhcxmea. tailors, lhop annin~
tants, ®ilk producers etc.) with lmr cost imuranae cover has also
‘gone & l.ong way in ccmring xural popuntion. Inspite of all this
~ problem Of rural business 1: & great chulcngo and deserves an
intensive care. The present ratio of rurxal bnainesa dces not

commnuumtu with the rural population.. 'rh:u provas the qmem

. Dellst !:hat; LIC ie an ozgenisation for bottor placad and pr.tvi).eq«!

. class qf urban areas. In fact, the life lnaurancq, ausineu should

be shiftsd from ‘class’® Lo ‘mass’ to serve the best interest of

~
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the nation as a vhole.

The covering of rural masses would becoss as a reality
as in pursuance its <bjective of spreading benefits of life
inu&xance to the poorer sections of the svciety. LIC has designed
& scheme of insurance cover for the benefit of 3 crores families
of lendless agricultural lsbourers throughout the country. Under
thia schems LIC will cover all landless agricultural labourers
. who ara in the age group of 18 to 60 yea:a and whu are act having
land er inheritahle right to lgnd anﬁ are hmaﬂs of their fam&lies.
2 sum of Ra.l.GOO will be payah&e te the nemina@ of the eligible
_'laaélesa agrzcultmrul labourers in tha avantn ef hmu doath. The
premium for life cover, Re.1O per mesber, will be fully borne by

the government of Indias.

Begment=wise Coverage of Life Insurance

wo £ind out whether LIC has been able to rench ali aaqmenta
of the uﬁniaty. and faxmulate ite marketing atrateqies and targots.
it had undextaken certain exercises, in the recént past at the
grass root level. Every Branch wan asked to assess £zom the Census
figﬁxeu of 1981, and other statistics available through state
government sources detailsed eztimates of “"insurxable® population
within their area (teking age, income atc.) in different market
. Segments in which the population was divided for the purpose.

The marketing segments are :-

Y Managerlial and Professional class,
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TABLY = II.18

ERCHMERT<-WISE COVERAGE OF LIFE IRSURAKCE
{R1l indims}

otal Insurable Total Pexsons

_sfgﬁﬂnt” Porsons Insuyed % Covered
{in Lakhas) {in Lakhs) o
sega 1 3 Profeszional . S ’ A
sanegorial ciasm T3.65 3009 40.88

gSeg. 24 Beg. 5: Regular Xocowme
‘Selary macners (include .
. iﬂg SSS) 414,20 108,24 £6.37

Seg. 33 Self-Fmployed Farmers,
Hunter, Pishernen,

Small Tradars 79435 - 42.65 | 5437
B0ge. 43 Agricultural Labour 414.50 2.93 Q.71
rotal 1,696.70 184,91 10.90

Notee 2 (1) Population Estimate es pex 1981 Census.
{2) Insurable population now must be largey,

{3) €53 policies may be duplicates 0f sqme aféimaxy policles.
© These have beenh ilneluded in Segment 2.

{4) The total policies in India as on 3-3=-1986 are 280.47 lakhs.
As sgainst thias, total estimated policyholders are 184.91
lakihs.

- {8) This study iz & picnecxing efiocrt and like ali pi&neeriﬁg
afferta has 1ts cun limdtstious which should De kept in.
mind. But it certainly highlights the enormity of job yet
to be done even after makigg allowance for lives covered by
group insuranes sohones, .

Bource - Lxca Towards A Secure Fuature, Centzal Office,
Bombay, September, 1586, Table 2.4, p. 8.
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2 Regular Income class like salecy esrnars,
3.s@1£~émpioyed‘lika farwers, Efisacrnen, swall traasfs'
otCe,
4 Aguicultural Labour,
5 salary Saving Schome bBusiness &nd

€& Group Insurance.

This wes followed by an&thwr Btudy tht@uﬁh a nampling
exercise of sxistiag pol i@yh@lders as t@ aumane to which gach
segment has been covered. The result of the study for the cauntry

a8 & whole has been presented in a tible (TﬁﬁLﬂ I11.18).

It is evident that the LIC has been able €O cover abaut
11l per cent of insurable population in the country s a whole,
which indicatee the enormity of job yet to be done. The proportion
of insured in the managerial and profeasicual class 3s also among
selary earners and people with regular income (segoents 1 & 2)
is at 2 relatively high level, but the panetoration asong self
e@gxeyaa such ag farmers ©or fishercen and agricultural labour is
rather poor and highly unsatisfactory. The LIC should take a
‘painétakigq endeavour to spread the life insurance smongst this
class by mothods sueh as better product ~ market £it, realignment

of marketing forces and through vebicle of group insurance.

SR



