
Preface......................................................................................... i-ii 

Acknowledgements . .. . . . . .. . .. . . . . . .. . .. . . .. . . . . .. . . . . . .. . .. . .. . . .. . . . . .. . .. . . . . . .. . .. . iii 

List of Tables ........... :..................................................................... iv-ix 

List ofAbbreviations .. .'.................................................................. x 

CHAPTER I 

CHAPTER II: 

CHAPTER Ill : 

CHAPTER IV 

CHAPTER V 

CHAPTER VI : 

CHAPTER VII: 

Introduction -The Problem : 
Conceptual Framework ........................ . 

Jalpaiguri Division : A Profile ............... . 

Profiles of Branch offices and 
functions of Various Departments 
of Jalpaiguri Divisional Office ............... . 

Employees Pattern - Recruitment 

01-19 

20-39 

40-91 

Policy Including Transfer Policy............. 92-110 

Trade Union Movements in LIC:Nature 
of Demands and their Fulfilment........... 111-230 

Attitude and Job Satisfaction of 
the Officers and Employees of LIC : 
A Study of Jalpaiguri Division of LIC..... 231-282 

Concluding Observations..................... 283-287 

Bibliography ......................................... 288-303 


