
CHAPTER3 

METI-IODOLOGY 

Research Methodology is of utmost importance in a research process. It 

indicates the procedure to be adopted for the present study. It is a 

systematic way of doing a study. Therefore, this chapter deals with 

m.ethodology, which describes the procedure of the study adopted for the 

present research. The research design has been formulated in accordance 

with the objectives ond research questions of the present study. 

3.1 Approaches to Study 

The present study intends to show the influence of Catholic missionaries 

on the lives of local people. The interaction between Catholic missionaries 

and local people takes place daily in the schools, churches, dispensaries 

and in socio-economic developmental programmes. The study intends to 

trace the changes that have taken place in the lives of locals due to their 

association with Catholic missionaries. 

In order to analyze the interaction process, the multi-method of qualitative 

research has been adopted. Adrian Holliday opines that the qualitative 

research 

'' .. locates the study within particular settings which provide 
opportunities for exploring nil tl1e possible social ·variables and set 
manageable boulldnries. (Holliday 1994:6)1 

Qualitative research is also feasible to deal with uncontrolled variables 

such as interaction between Catholic missionaries and the local 

inhabitants. However, the study is also suppoded by quantitative data. 

The quantitative approach, especially the use of statistics in the three units 

of the universe enables to evaluate the impact of Catholic missionaries on 

the inhabitants fairly. The present thesis is a blend of qualitative and 
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quantitative study 111 order to bring out the changes among the local 

inhabitants due to the influence of Catholic missionaries. Therefore, the 

methods are appropriately chosen to use a combination of qualitative and 

quantitative approaches for the collection of data (Thomas 2003)2. The 

logic of reasoning is both deductive - from general to particular and 

inductive - fron1 particular to general. In the qualitative study deductive 

logic is used while in quantitative inductive logic is used. 

3.2 Collection of Data 

The collection of data refers to gathering of information relevant to the 

subject matter of the study. The data are collected both from primary and 

secondary sources in the area of study as well as from faraway places. 

3.2.1 Primary Source 

According to C. R. Kothari, 

"Tile pri111nry dntn nre those which are collected nfreslz nnd for the first 
tin1e, nnd these llnppen to be original in clznrncter" (Kothari 1993:117)3. 

The major portion of primary information and data on the activities on 

Catholic missionaries was collected from the field. The field stations were 

distributed in Sikkim and Darjeeling Hills. The data were basically 

derived from the local residents and the serving missionaries at various 

churches and educational institutions. The method of collecting field data 

is discussed in section 3.3. 

However, as far as historical research is concerned, the personal diaries, 

letters, legal deeds, photographs, archive documents etc. can be treated as 

primary data. 

The priests, nuns and brothers of the Catholic missions usually preserve 

personal records. Each missionary, before retiring at night has to evaluate 

his or her activities of the day. In religious parlance, this practice is 
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known as examination of conscience. Thus, the diary of missionaries is a 

valuable source pf information. As a practice, the Superior of the house 

appoints a men1ber of his or her community to jot down all the events of 

the community and the institution. Information about the period of stay 

of a missionary in a mission station and his or her activities are recorded 

in the house chronicle. Photographs are also attached to the record of each 

major event. The Major Superior during his or her annual visitation reads 

the house chronicle to get an idea of the major events of the year. 

A major source of information for the present study is the correspondence 

of the missionaries. The Catholic missionaries after their arrival in 

Darjeeling and Sikkim had to write letters about the progress of work to 

their headquarters in India and abroad. These letters are important for the 

present study since they provide information about various activities of 

the missionaries for the people. The activities of the Catholic missionaries 

are periodically ev2tluated so that appropriate planning can be done for 

the future. 

The documents regarding the purchase of land or gift deed provide 

information about the expected activities of the Catholic missionaries in a 

particulai· region. ln addition, the photographs and various religious 

articles used by the missionaries too act as source of primary information. 

The Franco-Swiss museum at Pedong, Kalimpong possess large number of 

photographs, statues, holy vessels and vestments, which provide first 

hand information about the lives of Catholic missionaries. 

The monuments, erected by the locals in memory of Catholic missionaries 

provide information about periods of their stay in a particular region. The 

inscriptions on the tomb of both Catholic missionaries and the local 

Catholics reveal information of the ancestors of the present Catholic 

generation. 
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Last but not the least, all sorts of archive documents related to the present 

study were also used as primary data. 

3.2.2 Secondary Source 

The secondary sources are the accounts of an event provided by a person 

who did not directly observe the event, object or condition: All the 

published materials are treated as secondary sources for this study. The 

secondary data and information were collected not only from reputed, 

well-established libraries, but also from various Catholic societies and 

institutions. The Catholic Societies for Men and Women publish news 

bulletins and periodicals that describe their activities. The jubilee 

souvenirs trace the origin, growth and the present status of an institution. 

The private libraries of Catholic Societies preserve Catholic publications. 

The gazatteers, encyclopaedia and government publications provide 

information on Darjeeling and Sikkim and their people. The Deshbandu 

District Library at Darjeeling and District Library at Namchi provide 

almost all the books pertaining to Eastern Himalayas. 

3.3 Methods of Collection 

Keeping in view the aims and research questions of the study, the 

following methods have been adopted for the collection of data. 

};;> Interviews 

:;..- Observutions 

These are the prevailing forms of data collection for the qualitative 

research. At the smTie time, for the quantitative study the following 

n1ethod has been used. 

};;> Sample Survey 

3.3.1 Interview 

Interview is a two-vvay process that permits an exchange of ideas and 
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information. Regarding the importance and procedure of interview m 

qualitative research, David Silverman writes: 

"In order to find out about another person's feelings, thoughts or 
experiences we typically beliwe that we merely have to ask the rigl!t 
t]uestions nnd ot/1er's reality will Lle ours" (Silverman, 2004:143)4. 

It involves a researcher orally asking questions to another individual to 

answer orally and is conducted face to face. The purpose of the interview 

is to elicit information regarding a particular topic from the interviewee. 

Regarding the nature of the interview M. N. Borse writes, 

"A resenrclr suruey is n conversntion between interviewer imd respondent 
for the purpose of finding some dntn and information franz the 
respondent". (Borse, 2005:93)5. 

3.3.1.1 Structured Interview 

For the present study, structured/ guided/ focused/ directive interview 

has been adopted. Personal interview method requires a person known as 

the interviewer, asks questions formally in a face-to-face situation. It is a 

direct personal investigation whereby information is collected personally 

from the respondents who are scattered within the universe of the study. 

The method of collecting information through personal interview was 

e<n-ried out by using a structured interview schedule. The interview 

schedule was not given directly to the respondent but was filled in by the 

researcher who read the questions to the respondent. All the questions on 

the interview schedule were open-ended which allowed the respondent to 

a1\swer adequately in detail. 

3.3.1.2 Unstructured Interview 

In order to supplement the structured interview, unstructured/informal 

/conversational/ casual interviews also were conducted. After 

establishing rapport with the interviewee, a few open-ended questions 

were asked by the interviewer. The sample interviewees were selected 

irrespective of their religious affiliation. However, the Catholics were 
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preferred to elicit information regarding the establishment of Catholic 

mission. The questions were in a dialogue, which served as guidelines for 

conversation. The conversation was tape recorded with the permission of 

the interviewee. This form of interview made the interviewee at ease and 

he/ she could express his/her religious inclination in a better way. 

3.3.2 Observation 

"Observn tion is n resenrch nzethod in which the irzvestigntor 
systemnticnlly wntches, listens to and records the phenmnenon of 
interest". (Thakurata 2003:316)6. 

Observation method was used as a tool for understanding more than what 

people say about the interaction between Catholic missionaries anq local 

people. It is not merely watching but a direct gathering of information by 

the investigator using the senses, generally sight and hearing. The setting 

for the observation was deliberately chosen. In most cases, the setting for 

the observation was the church, the hub of social and religious activities of 

the Catholics. 

3.3.2.1 Participation Observation 

Arvind Kumar in his Resenrch Methodology in Socinl Sciences stresses the 

importance of participant observation and schedule in the following 

words: 

"Obseruntion schedules nre used for recording observntions. These offer nn 
opportunity for tm~forrn clnssificntion in recording the activities nnd socinl 
situntions a_{ persons or groups being observed" (Kumar 2002:84)7. 

The researcher made himself a member of the group during Sunday 

worship in Catholic churches. This was a direct observation without 

asking questions. Participant observation helped the researcher in 

describing religious ceremonies and rituals. A few religious ceremonies 

like Holy Mass, Reciting of Rosary, Adoration; Procession, Baptism, 

Marriage and Death ceremonies of Catholic religion were observed. The 

attention, interest and intensity of physical involvement in prayer and 
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singing were also observed. 

The direct participation n1ethod was adopted because this method leads to 

a deeper understanding of the religious inclinations of the people with 

whorn the Catholic rnissionaries interacted. It also provided a context in 

which events occurred and seen by the researcher. This method served as 

a supplement because inexpressible feelings were observed while 

employing this method. 

3.3.3 Sample Survey 

The quantitative approach in order to support the qualitative study was 

attempted by Sample Survey. Sampling is a process of learning about 

population on the basis of a sample drawn from it. A statistical sample is a 

miniature picture of the entire universe from which a sample is chosen. 

The assumption is that selection of a sample is representative of the whole 

umverse. Regarding the importance of Sample Survey, Santosh Gupta 

observes: 

Tlze primary objectiiJC of tlze Sample Sun1ey is to obtain accurate and 
reliable infonnntion about the universe with minimum of cost, time nnd 
energy nmf to set out the lirnits of accuracy of such estimates (Gupta, 
2QQ5:1QQ)H. 

From the above citation, it is clear that the primary objective of the sample 

survey is to obtain information about the universe. In the statistical terms 

population is an aggregate of people; since the population in a ·given ai·ea 

may be too large, for the sake of convenience, samples of populations are 

drawn. The sampling unit means a geographical area of the universe. For 

the present study, Darjeeling, Kalimpong and Namchi were the 

geographical units. In each unit, the sample population was stratified into 

three categories based on the occupation. Th~ number was chosen, 

keeping in view the size of population of the units. Thus the size of the 

sample was directly proportional to the size of population. 
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3.3.3.1 Stratified Random Sampling 

Stratified sampling is used because of the heterogeneity of the society of 

the sample unit. For the purpose of the present study, the society was 

stratified into three groups - professional, businessmen and non-workers. 

A rCindom sampling in each of the three strata of the society provided 

accurate opinion of the samples because of the homogenity of samples in 

each stratum. The population of the sample unit or the geographical unit 

like Darjeeling, Kalimpong and Namchi was divided into t~ree strata on 

the basis of vocation. In the urban areas, a list of people was prepared and 

lottery method was adopted in the selection of samples. 

3.4 Processing and Analysis of Data 

Processing implies editing, coding, classification and tabulation of the 

collected data whereas the term Arialysis refers to computation of certain 

measure along with searching for patterns of relationship that exist among 

data groups. For the present study, all the data derived from interviews 

and observations were sorted and only the relevant materials were 

preserved. The large volume of raw data was classified under three 

headings, (I) Education (II) Economic Development and (III) Community 

Development/Social Service. 

Regarding the analysis of qualitative data, Thomas A. Schwandt in the 

Dictionary ofQunlitati'Ue Inquiry points out: 

"Annlysis hegins wit/1 tile processes of orgnmzmg, reducing, nnd 
describing tl1e datn nnd continues through the activity of drawing 
conclusions or interpretntions frorn the data and warranting those 
interprctnlions". (Schwandt 2001:6)9. 

Statistical tables are used as devices for summarizing the quantitative data 

and presenting them in a meaningful fashion. A table is a systematic 

arrangement of statistical data in columns and l'(lWS. According to Gopal 
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La! Jain: 

"Tlze first step in the analysis is to classifiJ and tabulate the inform
ation collected" (Jain 1998:224)10. 

When the first step is over, the researcher proceeds to the analysis of the 

datet proper. Here etnalysis meetns identifying the relationship between 

three categories in order to make interpretations. Also analysis helps the 

researcher to identify ways and means of arriving at a conclusion. 

According to santosh Gupta: 

"Analysis of dntn rnenns studying the tabulated mater~als in order to 
determine inherent facts or nzeanings. It involves breaking down existing 
co1npiled ji1ctors into simpler paris and putting the parts together in new 
arrnngemen ts for purposes of interpretation" (Gupta: 2005: 201 )11 . 

A statistical method is a valuable tool to analyze the table. Since the 

present study is a combination of qualitative and quantitative study and 

the role of quantitative study is to support the qualitative study, the 

statistical method of correlation was applied to a certain extent. Santosh 

Gupta writes: 

"Correlntion is 11 stntistical fl'clznique used for mwlyzing tlze behavior of 
two or more vnriables" (Gupta: 2005: 206) 12. 

This statistical tool helped to measure the impact of Catholic missionaries 

on the local inhabitants and interpret the data in a descriptive way. 

The above mentioned research design is a blue print for the present study. 

Both qualitative and quantitative data were colLected to ev;;1luate the 

impact of Catholic missionaries on the local people in Darjeeling and 

Sikkim. The data were processed and analyzed, according to the above 

design. 
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