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Chapter 1 

INTRODUCTION 

1.1 Significance of Tourism 

Tourism has appeared to be a great force towards the emancipation of human 

being. In today's material World, great number of people, once they have attained all 

other basic needs, moves on towards realization of the need of 'self-actualisation'. 

Tourism fulfills the dreams of this need. Even at lesser level it is firmly believed that 

there cannot be a better learning process than travel. Humanity has made significant 

progress in 'quality of life' over the imme~iate past century. Further exploitation Jor 

greater mental and physical satisfaction is, undoubtedly the next logical search. Tourism 

provides, in ample quantity, both these stimulations of the mind and senses. 

For more than 40 years, tourism has been considered as an economic panacea for 

developing countries. Often dubbed as the white 'industry, it is thought to be a vitaf 

development agent and an ideal economic alternative to more traditional primary and 

secondary sectors. International totirism in particular from the developed to the 

developing countries is seen as generating crucially needed foreign exchange earnings, 

infusing badly needed capital into the economy of developing countries (Opperma1;1n, 
·' 

1997). The successful example of Nepal, which managed to use tourism in its 

development process as an _income generator, reinforced the notion that countri_e_s. with 

"trekking, mountaineering ., arid rafting" resources, which most developing I under 
,•\ . . 

developed countries incid~ritally have, can overcome other _infrastructural, locational and 

economic -disadvantages and sell the tourist product. Stagnating and highly unreliable 

commodity prices as well as import barriers for manufactured goods in many developed 

· nations only serve to focus the economic options on tertiary activities, with tourism being 

undoubtedly the m~st important on; For a lack of alternative development options and in. 

view of the ever-growing number of outbound tourists, most developing countries have 

opted for participation in the international tourism industry (Agel 1993). Especially for 

small developing countries with few primary resources and a small industrial base, and 

particularly for small microstates, tourism often constitutes the only viable economic 

activity within their economic means and their resource base (Lee 1987; Wilkinson' 

1989). 



. Tourism is one of the largest growing industries in the world and its growth has 

been impressive in recent decades. The WorJd Tourism Organisation (WTO) predicts that 

by the year 201 0, international tourism will grow to one billion visitors a year and 

account for 11,6% of the global Gross Domestic Product (WTTC, 1999). It is estimated 

that by 2010 approximately 250 million people will be employed in the tourism industry, 

and 10.6% ofthe total capital investment will be made in tourism sector (WTTC, 1999). 

It is also estimated that 20-25% of tourism is concentrated in the mountains (Mountain 

Agenda i 999). Thus mountain tourism represents an important aspect of national 

economic development in both industrialized and developing countries. In Australia, for 

example, tourism accounts for more than 6% of the GDP. Corresponding to a yearly ·per 

capita income of approximately UD$1900; at least 75% of the total sales in tourism are 

generated by Alpine Tourism 

1.2 Conceptual framework: Tourism Planning and Management, Carrying 
Capacity, Ecotourism and Sustainable Development 

· Tourism is a diffused and complex activity, consisting of a variety of elements. 

These may be developed in different context by a broad spectrum of developers like 

attractions, infrastructure, etc. These elements are then consumed by tourists who exhibit 

a diversity of demands. However, there is always a gap between supply and demand. This 

demand-supply gap is bridged by using multiple resources (natural, financial, manpower, 

etc), which are specific to tourism. However, tourism development involves not only 

tourists and developers but also affects other sectors of society. It is directly related to 

economy in general and may have an impact on the environment at large. Problems may 

arise and costs are increased when the different tourism sectors do not develop 

harmoniously or when the objectives of different developers are in contradiction. 

The notion of Planning and Management is not new to tourism. Tourism 

planning includes a very diverse set of activities undertaken by many different groups 

r~presenting different interests. Tour operators, for examples, concerned to develop 

markets and market share are involved in the planning of marketing strategies. Individual 

developers engage in the planning of tourist facilities, covering the layout of particular 

development proposals. Governments, anxious to expand the income from tourism plan 

strategies and policies at both national and regional levels to facilitate tourism 

development. Each of these activities can be described as tourism planning or more 

appropriately the planning of specific aspects of tourism. Each represents a narrow 
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approach to tourism planning and has to be widened to make the industry more 

progressive. 

Usually all types of planning are done by government agencies except for 

corporate planning which is accomplished by private sector companies and corporations, 

and sometimes the detailed level of planning such as for residential sites and tourist 

resorts (but these still must be approved by the government and fit into the overall plan 

for the area). As planning is a specialized kind of activity, it is often done by consultants 

contracted .by .governments or corporations or by experienced and qualified specialists 

working in the planning departments of government and private agencies. 

The planned approach to development is being increasingly used today in all types 

of countries to obtain the desired results or development objectives than "just letting 
• • > 

things happen". However, planning_ concepts and techniques have somewhat changed 

d1,1ring the last few decades based on experience gained in earlier years. Now, the 

planning approach being emphasized is that planning is a continuous process and mus.t be 

flexible, depending on changing circumstances, but still achieve the basic development 

objectives. 

Planning now applies the comprehensive and integrated approach, which 

recognizes that all development sectors are interrelated with the natural environment and 

society of the area. In order to achieve efficient development patterns and not to generate 

serious environmental or social problems, all aspects of development must be carefully 

integrated and their envirmm1ental and social implications well understood. The national 

development plans prepared for- many countries are examples of comprehensive, 
' 

integrated plans, although these are usually formulated for only five-year periods and are 

. typically oriented to socioeconomic objectives. 

Application of the concept of Carrying Capacity in tourism goes back to last 40 

years though in fields like civil engineering, it was there for long. The leisure and 

recreation industry has been using it from the 1960's. Carrying capacity means the level . 

of tourism activity at a destination that could be maintained without putting adverse 

impacts (social, economic, cultural, environmental, etc.) on the destination and the host 

population. The four major aspects to be considered under the carrying capacity in 

tourism are - physical, social, economic and psychological. The market driven approach 

attempts to determine carrying capacity from the consumer's point of view whereas the 

socially responsible approach takes into consideration the view of the host population. 

The concept of carrying capacity is being used as an effective planning tool in order to do 
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away with the adverse effects of tourism . Actually the application of the carrying capacity 

concept in tourism emerged because ofthe negative impacts at certain destinations. 

Varying perspectives on carrying capacity as a tourism management tool exists. In 

its most traditional sense, the concept refers to the maximum number of tourists or tourist 

use that can be accommodated within a specified geographic destination. It conjures up 

images of a specified 'limit ', 'ceiling' , or ' threshold' , which tourism development should 

not exceed. Carrying capacity management involves maintaining a balance between 

physical/environmental ·condition and visitor experiences. It refers to the maximum 

number of people who can use a site without an unacceptable decline in the quality of the 

experience gained by visitors (Matheison and Wall, 1982:21 ). As per Butler (1980), 

tourism carrying capacity is market-driven . Carrying capacity thresholds appears to occur 

when tourist numbers approach levels which strain the capability of the destination to 

provide quality tourist experiences. Key indicators of encroachment upon these capacity 

ceilings are related to identifiable decreases in market demand . For any number of 

physical, economic, social , environmental , psychological or political reasons, tomists 

began to display apathy towards the destination. Carrying capacity concerns a destination 

area 's capability to absorb tourism before negative effects are felt by the community. 

Levels at which these impact standards are established can be based on values determined 

by the community on the basis of how they perceive the effects of touri sm. 

As for Ecotourism, the Rio Summit offered the opportunity for those responsible 

for international tourism to recognize past errors of excessive or inappropriate tourism so 

that development is sustainable. Subsequently, WTO has worked with the Earth Counci l 

and World Travel and Tourism Counc il to produce a comprehensive Agenda 21 for the 

travel and tourism industry (published in 1995) which was the subject of a rev1ew 

conference in London entitled "Agenda 21 Think-Tank: Milestone towards the 

Millennium". Futihermore, the main references in the Agenda 21 to tourism referred both 

to Ecotourism and to use of natural , in particular forest resources for tourism. The 

marketing emphasis of tourism was shifting from coastal areas towards the countryside, 

national and natural parks, the cultural heritage and rural areas. This orientation did not 

signify the abandonment of the traditional holidays in coastal areas. Rather it heralded a 

greater maturity of the market and desire to include natural and cultural resources as part 

of the tourist experience. This process was facilitated by the increasing emphasis on co

operation in environmental policies between governments and the travel trade. 
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Ecotourism is an emerging form of a tourism product development, which is 

based on the sustainable use of biodiversity_and local people's participation. Recently an 

upsurge growth has been noticed in ecotourism market as a sizeable share of international 

tourists visited ecologically rich areas for new experiences and activities. Many economic 

development professionals increasingly have viewed natural area vegetation as a tool for 

providing employment in regions that have experienced decline,· or lack of development, 

in .other industries. India, known for cultural tourism, has rich biodiversity, which refers 

to variety of life and encompasses the whole range of mammals, birds, reptiles, 

amphibians, fungi and microorganisms. It attracts visitors from far and wide and very 

large number of them is environment friendly. A number of countries including Brazil, 

Kenya, Nepal and Australia have achieved significant positions in ecotourism 

management. India, though late starter, introduced ecotourism policy for the first time in 

1997 and framed operational guidelines for all players of destination management. 

Ecotourism may be a boon if planned and organized properly, at all scale. 

In order to assess how tourism will meet its criteria of Sustainable Development 

the industry is currently under scrutiny both by those outside it and by those within. 

Ecotourism is believed to be an alternative to mass tourism, though it is doubtful whether 

it can sustain visitors' demand and supply. Some of the terms used to describe ecotourism 

are sustainable, alternative, appropriate, green, progressive, low impact and responsible 

tourism. In reality not all ~cotourism are sustainable. Sustainable development means 

development that meets the needs of the present without compromising the ability of 

future generation to meet the needs. Expe1is in ecotourism argued that the cost for the 

operationalisation of this system is considerable. However, the real question is not how 

much it will cost to develop this system but how much it will cost if we fail to do so. 

By adopting various techniques of de-stressing, the human mind needs to be 

· balanced with the law of nature, which will refresh and e_nergize a person and change his 

attitude from creative destruction to creative construction. Eco-technology is directly 

related to eco-psychology. To imprint positive impulses, suitable environmental niches 

can be created with imagination. The challenge of ecotourism today is that it should 

facilitate the people's ability to think and act proactively so that humanity can manage 

and lead changes in the century. 

The concept of sustainable tourism embodies a challenge since it means 

developing quality tourism products/services without adversely affecting the 
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environment. This has emerged as the focal point of the tourism planners, researchers and 

practitioners worldwide. 

Tourism has moved from the traditional sacred haunts and shrines to the national 

parks and sanctuaries. The planners too have changed their focus from mere facilitation to 
,. 

generating employment through community participation, distribution of investment and 

returns and accelerating multiplier effect of tourism (Bagri 2005). Thus it has become 

imperative for the researchers to act as catalysts to encourage community participation in 

say ecotourism or agro-tourism or agri-tourism or rural tourism projects by developing a 

·plethora of amenities for tourists visiting tourist places having potential for ecotourism 

activities. 

Sikkim has not achieved significant position in tourism, more specifically in · 

. ecotourism operations, especially in rural areas. There are very few tourism attractions 

where all activities related to tourism, including formulations, implementation and 

evaluation of programmes, are undertaken after consulting with and participation of local · 

people. Undoubtedly,_ people in the rural communities are desperate to start up in the h9pe 

that it would save· their crumbling economics, In India these professional activities began 

in the year 1988, perhaps before the term ecotourism was adopted for destination selling 

(Dominic, 1997). 

1.3 Objectives of Research 

The objectives of the present research are as follows: -

1. To highlight the levels and types of tourism development planning. 

2. To understand the components of tourism planning, development and 

their interrelationship. 

3. To study the physical, legal, promotional, financial, economic, market, 

management, social and environmental aspects of tourism plmming that 

can help and promote tourism development in a beneficial way. 

4. To study the relationship between carrying capacity, ecotourism and 

sustainable development. 

5. To understand the importance of tourism planning, management, 

carrying .capacity and ecotourism in Sikkim. 
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1.4 Research Questions 

There is a dearth of investigative s,tudy on tourism development, management, 

carrying capacity and prospects of ecotourism in Sikkim. The present study attempts to 

build awareness about the aforementioned areas by seeking answers to the following 

questions: 

1. What are the patterns o ftourist flow in Sikkim? 

2. What should be the strategy for development and management oftourism in Sikkim? 

3. How to determine the tourism cairying capacity in Sikkim? 

4. What are the prospects of ecotourism in Sil<kim? What are the initiatives taken by 

different stakeholders to accrue benefits from ecotourism? 

5. What are the environmental impacts of ecotourism in the Sikkim Himalaya? 

1.5 Methodology 

To study the aspects of Tourism Management, Planning, Environment and .the 

Carrying Capacity Concept and Prospect of Eco-tourisin in Sikkim, various 

methodological means were adopted. The present work deals with empirical .-",> 

investig1!tions, theoretical study as well as historical inputs. The government policies, ----·-- . . . 
both past and present have had a profound impact on the human ecological aspects, 

necessitating deep insights into government ministerial reports and depruimental 

statistics. For the purpose of meaningful investigations, structured interview schedules 

Were prepared; .and information was sought through direct interviews and field 

observations. During the course of the research, almost the entire. period was spent in the 
,...-----........ _ 

area itself, in order to have a continuous contact with the land and its people. 

The study made use of both primru·y as well as secondary data. The secondary 

data were collected from different sources like Sikkim Tourism Development corporation 

(STDC), Sikkim Tourism, Directorate of Economics, Statistics, Monitoring & Evaluation, 

Government of Sikkim, West Bengal Tourism Development Corporation (WBTDC), 

West Bengal Tourism, Department of Tourism, Darjeeling Gorkha Autonomous Hill 

Council (DGAHC), several NGOs, INGOs, Publications of State and Central 

Government, libraries, different books on tourism, journals, leading newspapers, and 

from web sites. 
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Primary Data were collected in two different ways: 

1 Observation Method: The information and data were collected throug~~~t:observation 

without asking the respondent. The study was made by visual contacts at sites like hotels ------·----- _, ___ .. . .. - ----- .... 

of all budgets and of all sizes, restaurants, tourist complexes, theme park or amusement 
..... ~- ···-- -- ·-· . - -~ . 

------~--~--

park~, tourist sites/points, movements of tourists, local community at the destination --- -- ---. - ------- ------ . .. .. - - .. -

areas, interac~t~-~~-:with guests and hosts during any festiv~ls or tourism fairs, etc. 
--------

II. Interview Method: A set of predetermined questions printed in a defmite order on a 

form were taken directly to the hoteliers, locals, tourists/visitors rather than mailing the 

questionnaire to the respondent. The questionnaires were duly filled with required 

information collected personally from the sources concerned. The sources from where 

data were collected included the people on the spot, hotels, restaurants, shopkeepers, taxi 

drivers, porters, resi~ents and most importantly tourists. 

In this method of survey two techniques were applied: 

a.) H<;msehold Questionnaire Survey, and 

b.) Street Survey 

a.) Household· Questionnaire Survey: It is generally a representative of the local 

community or the host at the place of destination/site. The samples drawn include 

all age and occupational groups. 

b.) Street surveys: As the term implies, this survey was conducted on street, usually a 

shopping street or tourist attractions where a cross section of different 

·communities or visitors were found. 

The study has been detailed with all the essential survey results, analysis, 

conclusions and recommendations. The reasons for the policies and plans recommended 

and other recommendations are carefully explained so that they are easily understandable. 

Appendices have been used for detailed supporting information and analysis. 

The approach was to examine all aspects of tourism so that a comprehensive and 

integrated approach to tourism planning and development could be achieved. Tourism ·is a 

complicated multi-sectoral activity and the individual elements c~ot be planned and 

developed effectively in isolation from the entire system. Moreover, tourism itself, even 

though a complex system constitutes only one socioeconomic sector, which must be 

integrated into the total economy and society and into the national or regional 

development policy and plan. Though tourism is complicated, it is understandable and 
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can be planned when broken down into its components, especially market analysis and 

planning had been briefly reviewed which is a substantial and specialized subject. 

After a considerable field research carried out in Sikkim a plan has been prepared, 

where four different surveys have been undertaken for detailed analysis of the current · 

scenario in the tourism sector. 

The data were collected after considerable field research in the state. A survey· of 

domestic tourists was conducted to obtain information as regard to their socio-economic, 

motivational and demographic char-acteristics. A wide cross section of tourists both 

domestic and foreign was interviewed by means of a structured interview schedule to 

obtain information on origin and destination of tourists, age profile, d~ration of stay, 

expenditure pattern, places visited etc. Their opinion and preferences regarding hotel and 

transport infrastructure, ru:td shopping were also elicited. 

The survey of tourism infrastructure provided primary data as regards type of 

hotel facilities offered, location, size, occupancy rate, tariff structure. The survey of travel 

agents and tour operators supplied information on packages offered, the relative 

popularity of various packages, the manner of organization of trekking activity and _the_ 

employment structure of such agencies. 

A physical survey of the places of tourist attractions, existing and potential, and 

services available ·at each attraction was conducted at the same time. Data on Tourist 

anivals for the last fifteen years was used to understand the trend in tourist arrivals. 

An effort was also made to know the tentative development by meeting senior 

bureaucrats in all major government departments, to elicit their views on all issues 

. relating to tourism development, which fell within the purview of development (like 

Urban Development, Finance, Forests, etc). The problems faced in the areas of education, 

handicrafts, culture etc. were discussed with the respective departments. An effort was 

made to meet retired government officials, as well as influential people from -industry and 

media. 

under: 

The methodology followed in the study of ecotourism in Sikkim is summarized as 

1. Information concerning the physical environment was facilitated 

through published materials, maps, charts and constant visits through 

vehicular and foot travel through the length and breadth of the 

ecotourism sites. 

9 



I' . 
t· 

!· 
f 
i 

I 
t• 
[, 
I' 

i 
I 
I· 
I 
I· 
I· 
r 
f 
I 

2. 

3. 

The information of eco-tourism has arrived in a big way in the state, its 

main centers being KNP t its buffer and core zones which comprises 

. Yuksam- Dzongri trek trail (West Sikkim) and North Sikkim being 

main center for development. A direct contact was made with the tour 

organizers, hoteliers, trail porters and the tourists themselves. The 

government and non-governmental organizations concerned with 

tourism industry were rich resources of material and statistic~! details. 

As ecotourism requires a detailed. toU~ctioh:·_·ffi.Jd:.~~dy of research· . 

material, followed by visits to few~~illa~~; .and::~~ote~ted ai~as, field 

studies in a village helped in colhictibrr Qf ec_otourism niche data in 
. . 

Sikkim. Preparation · of. traditional· ·handicraft, foods, . and human 

\. _; 

resource to promo~e ecotourism w_as wi.tb_es.sed with.the locals almost at .. ·~,--.?~ 
all places in the study area. 

.. 

The study has been detailed with all the ·essential . s.u:r;vey results, analysis, 
.' . .,. • . . ·~·· f • 

conclusions and recommendations. The reasons for the policies and plans recommended . . . . . . 

are carefully explained so that they are easily understandable.· 

1.6 Overview of Literature 

There is no dearth of books on tourism but sustainable development, tourism · 

planning, carrying capacity, ecotourism and tourism environment (physical, socio-cultural 

: and economic) ~eing new entrant in the study of tourism, the available literature and 

.. study in related area/subject is still scanty. Since last one decade Indian and foreign 

. scholars are found to put a lot of emphasis on sustainable tourism development, 

ecotourism and environment. Following is the overview of relevant literature on tourism 

planning, management, sustainable tourism development, environment and ecotourism: 

Burkmi and Medlik (1981) in their book on 'Tourism: Past, Present and Future', 

state that tourism is an important human activity not only of economic significance, but 

also of social, political, cultural, and educational significance. Tourism is an important 

economic and industrial activity in which many individuals, firms, and organizations are 

engaged and which is of direct and indirect concern to many others. ·.ro them the study 

tourism is of practical necessity and usefulnes.s. 
. .. 

Gunn's book on 'Tourism Planning' (1988) 1s based on academic t~-aining and 

·practical experience and charts a course for ,all institutions and people involved in · 

tourism. As such, it is heavily involved in policy and now that there is an: increasing need 
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for better training and better planning in tourism, new information and concepts are badly 

needed. Planning as a concept has changed in the last decade. Once considered primarily 

physical and practiced by highly trained and skilled elite, planning is now considered in 

much more comprehensive terms. It is no longer the sole prerogative of a select few, but 

requires input from many constituencies. Planning must be continuous and integrati~e. 
. ' 

These newer approaches and processes are incorporated in his book. 

Sahani (1989) in her article in the book 'Essays on Tourism' edited by Som Nath 

Chib, suggests for the preparation of a Tourism Master plan on a National Level based on 

. a study for ESCAP, Bangkok to formulate basic concepts and guidelines for the 

preparation of a tourism master plan on a national level to render continuous assistance to 

member states of ESCAP, 197 5. She further adds that, a. master plan for tourism 

development of any given country would be determined by a variety of factors such as the 

size of the country, the level of its economic development, its religious and so~lal 

traditions, the characteristics of its people and its natural tourist attractions. For instance, 

a tourism master plan for Australia would be vastly different from that of India, even 
. . v~1 

though both are very large in size. The same would be true of Indonesia and Philippines 

or Indonesia and Malaysia though all the three have several common feature~ and belong 

to a sub-regional group called ASEAN. The majority of member states of ESCAP could 

be described as developing countries, according to the international tenninology. Actually 

there are significant differences in the level of economic and industrial development 

amongst these countries. 

Inskeep (1991) has written at length on 'Comprehensive National and Regional 

Tourism Planning' and 'Tourism Planning: Basics, Concepts, Cases'. He has dnphasJ.~ed 

on t_he relationship between environment and tourism. According to him the relationship 

between the physical environn1ent and tourism is a very close one: many features of the 

environment are attractions for tou'rists; tourist facilities and infrastructure comprise ~ne 

aspect of built environment; and tourism development and tourist use of an area generate 

environmental impacts. It is essential that these relationships be understood in order to 

plan, develop and manage tourism. There has been much concernjustifiably expressed in 

recent years about the undesirable environmental impacts from unplanned and 

uncontrolled tourism development, as well as the environmental impacts of all types of 

developments. It is now possible to systematically evaluate these impacts and recommend 

ways to mitigate them, preferably through preventive measures of environmental 

planning and engineering, but also applying remedial measures of solving mistakes 
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already made. However, there is need for continuing research, espec~ally on the 

environmental impacts of various types of tourism development in tropical environments 
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and specific types of ecologically sensitive and vulnerable areas. 
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Ryan ( 1991) discusses the impact of tourism and describes the techniques 

involved in such an assessment in his book entitled 'Recreation Tourism: A Social 

Science Perspective'. He looks at the psychological, sociological and economical factors, 

\\lhich determine the individual tourist's choice of holiday location, and examines the 

quality of holiday experience: how tourists interact with people other than tourist 

in;dustry, with people within the tourist industry, and with the· members of the host 

community. He has also considered the implications of changing work patterns ;-for 

tourism in the future; arguing that tourism based on the needs of post-industrial societies 
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~eeds to be more considerate of social and environmental impacts. 

Gilbert, Cooper, Fletcher, and Wanhill (1993) in 'Tourism: Principles and 

Practices', state that any form of industrial development will bring with it impacts upon 

· the social and physical environment in which it takes place. In view of the fact the tourists 

have to visit the place of production in order to consume the output, tourism is clearly 

responsible for such impacts. The literature on the social and environmental impacts of 

tourism is often biased, painting highly negative pictures. The fact that tourism activities 

has an impact on the social, cultural, environmental and economic character of a 

.qestination, together with the belief that these impacts grows in a magnitude as the 

volume of tourist arrivals increases, suggests that there may be some threshold level of 

visitor presence beyond which the impact becomes unacceptable .. Such threshold limits 

are best referred to as 'saturation limits' rather than 'carrying capacity' since the latter 

carries with it some notion of sustainability. 

Theobald's book (1994) 'Global Tourism: The Next Decade' is an approach to 

present critical issues, problems and opportunities facing the tourism industry. Tourism 

problems ·are complex and interrelated and they suggest a myriad of crisis such as 

f· .overcrowding of tourist attractions, overuse and destruction of natural resources, resident 
I r . host conflicts, loss of cultunil heritage, increased crime and prostitution, inflation and 

f escalating land costs, and a host of other political, socio-cultural, economic and 
I 
i. environmental problems that may. be brought about or exacerbated by tourism 

development. 

\ Laws (1995) provides an introduction to the key issues involved in developing and 

managing destinations in his book 'Tourist Destination Management'. Looking at such 
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areas as tourist satisfaction, impacts of tourism and policies, he assesses the differing · 

importance of tourism for tourism, employees, investors and tourists. People go on 
I 

holiday to enjoy themselves in relatively unfamiliar surrounding but their activities have 

important consequences for different groups representing opportunities for employment 

an~: profit, or causing nuisance and disrupting the established patterns of life in 

destination areas. This divergent view of tourism raises ethical issues concerning the 

disruption of benefits arising from visitors' activities amongst the various interest groups 
• ( j,:•, i 

in a destination, the residents, investors, employees arid tourists themselves. 

Oppermann and Chon (1997), have co-authored a book on 'Tourism in 

Developing Countries', which · explores· many factors related to the succes~Jul 
,.,;. 

development of tourism and addresses the potentially negative impacts associated with 

toUrism, barriers. to developments, and further opportunities and threats to the tourism 

industry. Most of their studies provide insights in regard to hill-resorts' spatia-temporal 

development or even why a particular site was chosen. According to the authors, the 

changing tourist demand over the last 40 years towards a more beach~riented tourism 

has meant that hardly any new hill resorts have been established. There is little exception 

because casino is the prime attraction rather than the cooler climate or the rural 

atmosphere. Hill resorts are seldom the primary destination ~f visiting internatiq11al . . ... , 
tourists; often they function as a stopover destination, constituting simply an additional 

attraction to be visited. 

Zeppel (1997) has studied 'Eco-tourism and. Indigenous People'. She defi1~,es 

ecotourism as sustainable nature based tourism where visitors interact with local residents 

in National Parks, remote areas or Indigenous homelands. Indigenous people are 

frequently the main attraction for ecotourists visiting wild and scenic natural areas. 

According to the author, the benefits of ecotourism for rural or indigenous communities 

include preservation of cultural tradition, conservation of the natural environment and 

maintenance of social, cultural and religious values. In remote areas with limited 

. development Eco-tourism ventures can improve the quality of life, self-esteem and well 

being of local and indigenous communities. And more over Eco-tourism c~ assist with 

sustaining traditional cultures in natural settings. 

Sinha (1997) has written on 'Tourism Planning' with an aim to provide in detail 

the possible ways and means for sustainable development of tourism and addresses itself 

to a much wider audience, particularly those involved in planning and management of 

tourism industry at different levels. Emphasis has been laid on .the integrated approach 
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and techniques that need to apply in implementing tourism approaches and plans .. , It 

makes a comprehensive analysis and evaluf.!.tion of the process of tourism development 

and various strategies for its uninterrupted growth and development. 

Mowforth and Munt (1998) have authored a book on 'Tourism and Sustainability 

-New Tourism in the Third world'. They state that the growth of tourism offers a means 

for Third World Countries to escape the confines of 'underdevelopment' and new forms of 

tourism allow this transition to be achieved sustainability and its relationship ·to 

contemporary tourism in the third world and in particular draws upon primary research 

from central America and North America and the Caribbean, regions of prime importance 
' ~ ' ·• 

in terms of new forms of tourism. Taking a broad geographical and conceptual 

perspective, the authors contend that a clear understanding of the tourism process and its 

relationship to development can only be achieved by interdisciplinary approaGh touc~~ng 

on environmentalism, socio-cultural studies, economics and development studies. 

Dowling (1998) has written an article on 'Ecotourism Concepts and 

Characteristics' published in IITTM Journal of Travel and Tourism. He sets out to 

introduce ecotourism - what it is, how it is defined, emerging styles and some future 

issues. Tourism is the fastest growing industry in the world and the fastest growing 

component of it is ecotourism. According to the World Travel and Tourism Council 

(WTTC) tourism is now the world's largest industry generating 10.9% of the global gross 

national pro~u_ct and employing one iJ.-1 nine workers worldwide_._ ?verall the tom:~sm . 

industry is expected to double by the year 2005 (WTTC1995). The current growth rate of 

tourism is 4% with the 617 million international tourists in 1997 expected to grow to 700 

million by the year 2000. However, it is natural area tourism, which is the most rapidly 

growing segment of tourism and the World Tourism Organization (WTO) estimates it 

generates approximately 8% of all international travel expenditures (WTOIUNEP 1992). 

Reflecting the explosive growth in global ecotourism a large number of ecotourism 

organizations and centers have been established. Such organizations include The 

Ecotourism Society (TES), a surrogate global ecotourism association based in the United 

States of America, The Ecuadorean Ecotourism Association (EEA) based in Latin 

America, etc. Centers include the Institute of Ecotourism Srinakharinwirot University, 

University, Bangkok, Thailand, the World Travel and Tourism Environment Research 

Center (W:TTERC) in Oxford, England; the Center for Ecotourism, South Africa at the 

· University of Pretoria; and the International Center for Ecotourism Research (ICER) on 

the Gold Coast, Australia. 
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According to Dowling, in the commg decades, alternative forms of tourism 

,especially nature-based tourism and ecotouri.~m generally will shape the future of tourism. 

' ~eotourism provides the opportunity for many countries and regions within them to 

, · promote an identity that is unique to significance of that place. It can create new and 

. t~'kciting tourism experiences, promote excellence in tourism, present and protected 

areas, benefit local communities and encourage commercially successful and 

1rorum~ntally sound tourism operations. In India the prospects look bright for the 

dev.e1opment of sustainable tourism with a high-yield, international ecotourism niche 

focused on the country's unique natural, cultural and historic features. 

Bagri and Ravindran (1998), authors of 'Ecotourism in India ', an article published 

' l;,)t UTTM Journal, point out that Ecotourism today is seemed as a set of principles and 

practices intended to ensure the s':lstainability to the entire nature based tourism industry . 

ffilil:e industry is the largest direct transfer from rich to poor nations . The number of 

ecotourists is increasing every year especially in such countries where strenuous efforts 

:M<ll¥e;.. made , to sell ecotourism products to identified ecotourism markets. With this 
' 

';'~Oorning demand for nature attractions ecotourism products to buzz word to describe the 

,mutual interest of conservationists and the tourism industry in promoting sustainable 
< 

Ecotouri sm is an emergmg form of a tourism product development, which is 

sustainable use of biodiversity and local people participation. Recently an 

""'-·""·'"'"'"'"' has been noticed in ecotourism market as a sizeable share of international 

!iltroi~rrs.t~ visited ecologically rich areas for new experiences and activities. Many economic 

u•uu11.1vnt professionals increasingly have viewed natural area visitation as a tool for 

~G'V.l.ding employment in regions that have experienced decline, or lack of development 

. ~lin other industry. India, known for cultural tourism, has rich biodiversity consisting of 

· [!nnphibians, plants, fungi and microorganisms such as protozoa, bacteria and viruses. It 

-tttk~ets visitors from far and wide and a fairly large number of them are environment 

.. ~ .. ,.,,,.,""'·" Y· They ask for locally made and supplied goods and services, which helps local 

!Jw.~ID'e01.D1e and makes them aware about the benefits and burden of their surroundings. A 

of countries including Brazil , Kenya, Nepal and Australia have achieved 

~~fi!~lilJlh<~ant positions in ecotourism management. India though a late starter introduced 

1: ~€o>.~ouiisrn policy for the fi rst time in 1997 and framed operational guidelines for all 

"""""'"',_' of destination management. Ecotourism may be a boon, if planned and organized 

y, 1at ·all scales. The authors suggest that government needs to strengthen the staff 
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isupport and infrastructure development for programme for local people. Efforts are to be 

made to encourage local people's cooper~tion to manage small environment friendly 

accommodation, catering, sightseeing, guide services, souvenirs and handicrafts, and in 

··organizing locally cultural programmes, before opening any area for ecotourism. 

·Suggestions and ideas from local people should also be incorporated so that proper 

decision could be taken as far as potential and possible ecological impacts of tourism are 

Goncemed. In recent past a number of workshops have been conducted both by the 

national and international very poor. What is required today is to give not only to know

how technique to local people but also to know the present problems and future 

'~possibilities of promotion. Protected area managers, representative of the department of 

:tourism, tour operators, travel agents, ecologists, transport operators, NGOs, tourism 

consultants and local people of resource attractions should be involved in the decision 

·making process. Local people where life is going to be affected in both positive and 

megative manner by tourism development should be associated and their ideas and 

. thoughts should be utilized in the planning process. 

Walls (1998) witnesses a surge in literary works dealing with environment and 

·tourism, and expresses in his article 'Linking Tourism, Environment and Business ', that 

tourism and environment has always been inextricably intertwined. However, changes in 

'both demand and supply are modifying these relationships. His paper highlights three 

taspects of the tourism-environment interface: tourists ' expectations, industry responses 

·and changing environmental circumstances. Potential customers are becoming more 

··environmentally aware and have higher expectations with respect to the environmental 

quality and management of the settings they visit and they are more willing to adopt 

environmentally supportive behaviors when provided with the opportunity to do so. At 

·~he same time, there is a rapidly expanding but highly demanding market niche interested 

in experiencing special environments as a major objective of their tourist activities. The 

,fourism industry has responded to these changing circumstances by taking initiatives, 

which reduce operating costs at the same time as they reduce negative environmental 

impacts, and by creating new products such as ecotourism. However, the magnitude and 

. <speed of environmental change and ozone depletion may mean that the scale to the 

f~nvironmental future, and that the risks of tourism investments are likely to increase. 

JEHus, there may be an expanding tension between a growing demand for environmental 

t_quality and a greater challenge in providing such experiences. So, neither the natural or 

1bMilf environment, nor demand for tourism, nor the business setting are fixed and changes 
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in, both the supply of and demand for tourism opportunities modify the relationships 

between tourism and environment. 

Wearing and Neil (1999) have jointly studied 'Ecotourism: Impacts, Potentials 

and Possibilities'. They highlight the complexity of using ecotourism as a tool for 

conservation and sustainable development. The explosion of interest in ecotourism as a 

strategy for generating socio-economic development is seen as a mechanism for a 

movement of the tourism industry to become more aligned to the sustainable development 

1].1odels that underpin ecotourism. With the demand for ecotourism steadily increasing a 

trend that can be expected to continue its influence on the tourism industry and 

communities can only continue to promote sustainable model of development. Learning 

about the impacts, potentials and possibilities of ecotourism development enables the 

creation of mechanisms to allow for every stakeholder' s involvement in ecotourism 

planning and development. Sustainable models of development are not inherently 

designed to restrict, rather they allow for new ways of thinking that can and should 

achieve a range of objectives guided by a common interest. Ecotourism, as a sustainable 

c;levelopment practice is a strategy for mapping and addressing new approaches to 

humanity's interaction with the environment for the twenty-first century. 

Singh (1999), author of the book, 'Studies in Tourism: Key Issues for effective 

Management ' advocates that sustainable development of tourism has become ·a big cry 

. after the Rio Conference. Quite good literature on the subject has emerged in the offering 

~ince the formation of the Commission on Sustainable Development within the United 

Nations. Not much, indeed has been done on the ABC of the concept for the beginners in 

the tourism studies, who often confuse it with the green tourism, nature based tourism and 

eco-tomism. To conserve the scarce non-renewable resources of our Ea1ih it has become 

necessary to comprehend the key issues of sustainability such as 'Carrying Capacity', 

'Environmental Impact Assessment', Environmental Auditing and Monitoring Processes. 

Carrying Capacity is often loosely phrased in Tourism literature and he makes an effort to 

place it holistically and simplistically. 
•· 

Sharma (2000), in his book 'Tourism and Development ' attempts to reorient the 

thinking of people towards tourism and motivate them to rethink what ecotravel could be 

and how ecotourism would be conducted. The need for greater environmental awareness 

and education in existing type of tourism is suggested so that most of tourism type could 

get into the process of environment friendl y, community friendly and market friendly 



'<f.liiCh is generated all over the world. More and more stakeholders in the process of 

toilrism have started examining their roles and consciences, so as to avoid the negative 
'· . 

:-impacts ofthe world's one of the largest ongoing industry called tourism. 

Kumar (2000) has written on 'Environmental Issues and Tourism Development ' 

.anci according to him, tourism is a resource based industry and resource evaluation is 

\ mp9rtant to identify areas for resource conservation to promote tourism vis-a-vis other 
.. : ~ i 

. a~mands . It is also imperative to identify and designate the resource under various 

competing uses and further to arrive at the capacity which will be matched by the supply 

i-M~tion-wise and designate the resource under various competing uses and further to 

· •arr.ive at the capacity which will be matched by the supply location-wise and activity

~·ise. The concept of carrying capacity is significant for scientific planning of tourism 

facilities and infrastructure, particularly in relation to sensitive tourist destination areas 

like the hill areas. It is the threshold of tourist activity. beyond which facilities are 

. saturated (physical capacity), the environment is degraded (environment and ecological .. ,., ~ 
-fcapacity), have restricted the use of carrying capacity as a planning tool. A blend of 

·- factors determining physical and ecological capacity of recreational areas with those that 

determine the social (perceptual) capacity makes it possible to determine the optimum 

· capacity guidelines. In Nature Reserve areas and ecologically sensitive areas namely the 
t 

~ hlfly environment more reliance has to be given to ecological capacity guidelines and 

t1l.ese would need to be formulated with respect to the environment of which the habitat is 

Panda, Mishra and Parida (2004) have collectively published essays on 'Tourism 

nt: The Socio-economic and Ecological Perspective'. Their observations on 

the theme of tourism management are from a social and ecological perspective. They 
'i;· 

have focused on eco-tourism, where some terms have been used to describe eco-tourism 

as sustainable, alternative, appropriate, green, progressive, low impact and responsible 

'tGJtlrism etc. In reality not all ecotourism is sustainable. Critics of ecotourism argue that 

.the cost for the operationalisation of this system is considerable. However, the real 

'tq1,1estion is not how much it will cost to develop this system but how much it will cost if 

. nlition fails to do so. According to the authors, ecotourism can be made to suit the needs 

of the current generation. The human mind needs to be equilibrated with laws of nature 
! . 

. by adopting various techniques, which will de-stress it. This will refresh and energize a 

person, so that his attitude changes from ' creative destruction ' to 'creative construction'. 
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