
Chapter VI 

Field Survey Report: An Insight Into Major Sociological 
Aspects Governing Urban Life 

The field survey was based on the collection of data through a 

questionnaire used on a random basis covering more or less a large part 

of the city area, to make it as far as possible representative of the 

urban population of the city. In this regard, however, it is necessary 

to mention that though all the major communities are represented in the 

sample survey, the Punjabi community is not included in it as they are 

typically confined to mostly one ward (No.XIII) known as 'Punjabi para' 

or Punjabi locality, which did not find a place in the sample survey.The 

study was primarily confined to the following characteristics of the 

urban population focusing on the major sociological aspects. 

1. Age-Group 

Regarding age group representing one of such important features (as 

per the age of the head of the family under survey) it is found that the 

maximum percentage of the urban dwellers falls in the age group of 50-60 

as far as the head of the family is considered. Almost 53 per cent of 

the head of the family belong to this age group followed by 23 per cent 

in the age group 30-50 years while 19 per cent head of the families are 

above 60 years. Thus, only 5 per cent of the heads are below 30 years in 

age. Thus,the most striking feature which at once draws attention of the 
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researcher is the apparent lower age or youthfulness of the heads, about 

8i per cent of whom are below 60 years in age in a country like India 

where longivity is already in the increase. From another angle, the 

smaller percentage being 19 per cent for age above 60 years indicates 

two factors. Such as the older people do not thrive or they have been 

left at distant homes in the case of migrants. Both these factors are 

applicable in this case. 

Table 6.1 

Age group (in 7.) 

(i) No.of household Surveyed s 500 

(ii) Age group (in%) (a) Upto 

(As per the age of Head of (b) 30 to 50 - 23/i 

the family under Survey ) (c) 50 to 60 ~ 53% 

(d) 60 and above- 19% 

[Sources Field survey.] 

The majority of the heads falling in the age group below 30 years 

are either residing with their old aged father or mother or living 

alone. The aged member of the family was unable to come for interview. 

In case of other age groups, the head of the family faced the 

questional re (Table 6.1). 
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2. Category of Family according to social groups 

Six types of categories have been recognised in the family 

structure of the urban residents of Siliguri city. In the case of the 

family structure it may be interesting to observe that taking 100 as 

unit, the size of the family ~ consisting of parents and children alone— 

is largest in the Muslim community with 35 per cent of the total,closely 

followed by the Bihari community with 30 per cent. The Nepali community 

has the third place in this respect with 13 per cent while being lowest 

for the Bengali community with only 4 per cent where the family consists 

of parents and five children. In fact, the Bengali community has the 

highest percentage of the lowest family- size which is parents plus two 

children. Fifty-six per cent of the Hindu families are of this size, 

distantly followed by the Nepali community in which 18 per cent of the 

Nepali families have two children each, next to them being the Marwari 

community in which 11 per cent are two children families. On the other 

hand,the Muslim community again takes a lead in the larger size families 

considering(a) 3 to 4 children families,(b) and also in the case of more 

than 5 children being the largest in size as mentioned above.In this 

category- 3 to 4 children-25 per cent of the total of the second largest 

size families belong to the Muslim Community followed by the Bihari 

community, having 23 per cent, the Tribal communities with 19 per cent 

and the Marwary community with 13 per cent. On the contrary, theBengali 

community has only 10 per cent and the Nepali community as well repre

sents 10 per cent of the total in this category. 
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Table 6.2 

Community - wise Family Types, etc. in Siliguri city. 

Types of 
Families Communities 

Bengali Muslim Bihari Marwari Nepali Tribal Other Total 

i) Parents + 56 05 07 11 18 03 00 100 
2 Children 

<ii)Parents + 10 25 23 13 10 19 00 100 
3 to 4 Children 

(iii)Parents + 04 35 30 07 13 11 00 100 
more than 5 
ChiIdren 

20 00 100 

00 100 

(iv) Joint 
Family 

(v) Others 
(residing with 
old aged mother 
or father only 
and widow with 
only one living 
child ) 

(vi) Individual 

Total : 

10 

07 

13 

100 

05 

18 

12 

100 

12 

04 

24 

100 

40 

16 

13 

100 

13 

30 

16 

100 

22 00 100 

100 — 100 

I Source: Field Survey.] 
C Other social group under Survey is negligible. 
Decimal(.) fraction is rounded off 3 

On the whole, to be more specific, the size of the Bengali family 

appears to be the smallest among all the major communities in the city 

with more than half of its families <56"/.) belonging to the lowest size 

group of the families, the percentage decreasing steadily from 10 per 
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cent to 4 per cent in larger size groups. This happens to be in sharp 

contrast in the case of Muslim and Bihari families in which the percen

tage steadily increases from 7 per cent to 25 per cent and to 35 per 

cent among the Muslims for the three categories ( small, larger and 

largest) whereas it is 7 per cent, 23 per cent and 30 per cent for the 

Biharis (Table 6.2) in the same order of categories. 

This is not the same with other communities though in all the 

three other cases- the Marwari, Nepali and the Tribals ~ the component 

or percentage of small family is much less than that of the larger size 

families - being 11 per cent(small) against 20 per cent(larger) for the 

Marwaris, 18 per cent(small) against 23 per cent(larger) for the Nepalis 

and 3 per cent(small) against 30 per cent (larger) for the Tribals. 

In the category of joint family,the highest percentage is found in 

a Marwari community followed by the Tribals with 20 per cent of the 

total.The Bengali community comes third in this respect with 10 per cent 

of the total number being joint families or where the traditional 

customs are still maintained even in urban life. 

In the category of individuals, the highest percentage is found in 

the Bihari community followed by the Tribals. The category 'Individual' 

denotes only one person residing in the house which explains that the 

person involved has left his family while coming to the city which is 

his/her work-place. 
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In the category of 'Others', the Nepali community is in the top 

position (30"/.) followed by the Tribals(25%) . This category denotes that 

1 per cent is residing with his/her old aged father/mother or a widow is 

residing with only one living child (Table 6.2). 

3.State o-F origin 

The state of origin has been ascertained for each community on the 

basis of information gathered through questionaire during household 

survey.( Table 6.3) 

Table 6.3 

State of Origin (in Percentage.) 

Bengali Muslim Bihari Punjabi Marwari Nepali Oriya Tribal Other Total 

63.79 4.01 16.33 0.46 8.21 3.79 0.56 2.79 0.06 100 

[Source: Field survey.] 

Again, taking the tdfel unit as 100, it may be observed that the 

majority of the city residents have Bengal as their place of origin by 

birth. They represent almost 64 per cent of the total followed by people 

born in Bihar who comprise over 16 per cent. The third place goes to the 

Marwaris with a little over 8 per cent of the total urban community 

represented by them while besides the Muslims, the Nepalis form the next 

largest group with about 4 per cent. The place of other is insignificant 

among the urban dwellers. 

Thus, one can say that though the city is still now dominated by 

the Bengali community as a place of residence, it has already yielded 
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much to the pressure of incomers, naturally attracted by various sources 

of deriving income who comprise a sizeable portion, more than one- third 

(36%) of the total urban dwellers of the burgeoning city of Siliguri. 

4.Migration 

In the absence of systematic official records , it is very 

difficult to ascertain the actual quantum of migration into this city 

though people belonging to different communities coming from different 

parts have come from time to time to settle down in this town, making it 

a permanent home in many cases. The reasons leading to in-migration 

have been many - political,social as well as economic etc. -- varying 

from period to period as it could be ascertained through household 

investigations. 

Table 6.4 shows this in-migration community-wise, and on the basis 

of information derived from field survey by the author, five specific 

periods may clearly be identified as periods of mass-movement. However 

it does not mean that in-migration has always taken this character. In 

fact, infiltration of people has gone on over the decades, getting 

momentum in the recent decades with increasing economic openings but 

never taking the character of a mass-movement. 

As the Table (Table 6.4) shows, during each of the period of mass 

movement, the Bengalis , obviously comprising Hindus, constitute the 

major volume of the immigrants, ranging between 48 per cent to 77 per 

cent of the total. As a matter of fact, there are two major communities 
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found to have been involved in mass-movement. They are the Bengalis or 

the 'Hindus' and the 'Biharis'. Among the immigrants after the people of 

Bengali or Hindu originjithe Biharis take the next position followed by 

the Muslims, the Marwaris and the Nepalis. However, the proportion of 

other communities has been comparatively much lower than that of the 

Bengal is. 

As the investigation reveals, even before the partition of Bengal 

on the eve of Indian Independence in-migration was taking place, not in 

the form of a mass-movement but as slow infiltration. Even then it was 

the people of Bengali stock that took the leading part,comprising nearly 

half (48%) of the total migrants into this city. It is quite apparent 

that people from earstwhile East Bengal were involved in this for a long 

time, since the beginning of the tea plantations started to be 

established from mid- 19th century. 

But the real massmovement did not take place till the partition of 

Bengal in 1947, and between 1947 and 1951 more than three-fourths (777.) 

of the immigrants into the city of Siliguri alone was of Bengali origin, 

represented by the Hindus. This was followed by the period 1961-64, when 

the Bengali population increased rapidly due to political disturbances 

in Assam. At that time the people of Assam were agitating for Assamese 

as a state language. They demanded for immediate implementation of the 

said language at the official level. As a fall out of this political 

pressure many of the Bengalis migrated to the neighbouring state of West 

Bengal,some of whom settled down in Siliguri and its surrounding places. 

The same effect had been observed in the city of Siliguri when people 
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of Bengali origin residing till then in Burma were forced to migrate and 

some of them came to this city.They are called 'Burma(Burmese) refugee'. 

Those Burmese refugees are mainly associated with the buisness of 

medicine in Siliguri. 

The 'Others', mentioned in column 8 of row 3 (Table 6.4 ), mostly 

came from Bangladesh due to political disturbances. But actually they 

Skt-e the iTihabitants of Uttar Pradesh/Hariyana. 

Table 6.4 

Migrants in Siliguri City by Cofflfflunity (in 7.). 

Year Beng Mus Bih Mar Nep Trib 0th Total 

48 10 20 11 08 03 00 100 1. Before 
1947 

2. 1947 to 
1951 

77 03 03 02 00 00 100 

1961 to 
1964 

59 

4. 1971 to 49 
1975 

5. 1981 to 49 
1988 

6. Between 
the year 
from 1947 to 
1991(except 
the years 
Mentioned 
in rows 1 to 

48 

05 

10 

12 

13 

18 

18 

11 

07 

03 

10 

07 

08 

05 

OO 

UO 

01 

04 

05 

00 

00 

00 

100 

100 

100 

100 

TOTAL- 55.00 11.17 16.34 7.50 7.16 2.00 0.83 100 

C Source: Field Survey 
Fraction rounded off.] 

C In row 3/col~S, the 'Others' mentioned displaced by communal riot in 
Bangladesh, comprise the inhabitants of Uttar Pradesh or some other 
states.3 
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Another significant incident triggering mass exodus was Bangladesh 

Independence War in 1971 and between 1971 and 1975, a large number of 

Hindus migrated to West Bengal, some of them settling down in Siliguri. 

During the same period it is noted that the Bihari people also migrated 

in large number,comprising as much as 26 per cent of the total migrants. 

The majority of the Bihari people came from the surrounding areas of 

Bihar adjoining the state of West Bengal, due to 'Pull factor' as well 

as push factor. In 1981 to 1988, again, the population of Bengali origin 

increased due to political disturbances in Assam.The migrants of Bengali 

origin represent 49 per cent of the total during this period when the 

same reason led to the migration of the Marwaris from Assam, many of 

whom settled down in and around Siliguri city buying up land, building 

houses and establishing their business shifted from their previous 

places of activities in Assam. They constituted as much as 18 per cent 

of the total migrants in the city, being the second largest. 

Thus, political factors have apparently been the major ones causing 

in-migration, particularly from the adjoining country of East Pakistan, 

later turned into the independent state of Bangladesh, and from Assam 

taking place in the form of mass emigration. But it cannot be denied 

that the growing economic stature of Siliguri, gradually taking shape 

since independence, initiated first by the construction of the railways 

soon after independence taking a west-east route via Siliguri connecting 

Calcutta with the eastern states, opened up immense economic possibi

lities. The tremendous growth of Siliguri from a mere class IV town in 
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1941 with a population of 10,487 heads and registering an increase of 

209.72 per cent in one decade alone between 1941 and 1951 when urban 

population for West Bengal as a whole increased by only 32.58 per cent 

(1961). Between 1951 and 1991, the population of Siliguri rose from a 

mere 10,487 to 216,950 (1991), which meant an increase of 1015.19 per 

cent over a period of four decades against 197.68 per cent in the urban 

population of West Bengal as a whole. 

In other words, during this period the urban population of West 

Bengal increased by hardly 3 times while in Siliguri the increase was 

over 20 times which cannot be accounted for without in~migration and 

that also more in the form of massive then slow infiltration. 

It was also possible to identify people through field 

investigation, those who had migrated into the city in the years between 

the periods of mass immigration. On these occasions as well the Bengalis 

dominated in number,comprising nearly half(487.) of the total(Table 6.4). 

Among the communities, Bihar is, Muslims and Marwaris represented a 

significant portion, with IS per cent, 15 per cent and 10 per cent 

respectively. 

In contrast, the Tribals and Others seem to have had been 

unaffected by such political disturbances and have come from time to 

time whenever the situation demanded which might have been economic in 

most of the cases. 
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It can thus be concluded that the present social composition of 

the urban population of Siliguri is largely influenced by in~migration 

resulting from political disturbances elsewhere no doubt, but its 

growing economic importance due to unique geographical location had been 

at the root of its phenomenal growth as well as its striking community-

mix. 

5. Coflimunity's link with its state of origin. 

(a) It may be observed that almost all the people (99X) coming from 

different states of India has a link with his own state,which means that 

in spite of settling down permanently in many cases, the person has not 

severed his connection with home state where he maintains the ancestral 

home though the family has migrated long ago. 

<b) But more than 40 per cent of the Bengalis coming from Bangladesh 

have no link with their own state which primarily is due to political 

reasons involving the question of nationality. 

6. Coflifflunity-wise difference in education among the children 

In considering the educational level of children those minors below 

school going- age and those illiterates have been excluded to obtain a 

clear picture of community-wise position (Table 6.^. 
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Table 6.5 

The Educational Level of Children(Community—wise) in Siliguri city(in % ) . 

Beng Mus Bih har Nep Trib 0th Total 

(i) School 35 75 64 53 59 70 00 
Level 

(ii) Beyond 65 25 36 47 41 30 00 
School 
Level 

Total 100 100 100 100 100 100 — — 

C Source: Field Survey]. 

Note: (i) School Level- upto matriculation/ class X 

and beyond school level -- From class XI - onwards. 

(ii) In computing %, children not going to school because of minor 
age and those who are illiterate, have been excluded. 

(iii) "Others" in the column of social group - negligible. 

Here, the Bengali Community appears to be more advanced with 75 

out of 100 children from these families taking higher education followed 

by the Marwari community with 47 out of a total of 100. The Nepali 

Community takes the next place with 41 in higher education and the 

Biharis come next with 36. The Tribals have 30 in higher education but 

the Muslims lag behind with only 25. It may be one of the most important 

indicators for the cultural level of the different communities 

indicating further future possibilities of the children of those 

communities in the social life of the urbanites. 

7. People owning Living Accommodation. 

People making a permanent home would always like to build a house 

of his own as long as his financial capability permits it. In Siliguri 
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city, among 100 people of Bengali origin, 73 have built their own house. 

Next to them are the Marwaris 69 out of 100 having own houses built in 

the city followed by the Biharis with 59 having own houses while 49 out 

of 100 Nepalis have built houses for residence. The number falls with 

the Tribals 41 having own houses and it is the lowest with the Muslims, 

32 of them having built a permanent residence (Table 6>.0). 

Table 6.6 

Percentage of people having own houses and 
percentage of people not having own houses. 

Beng Mus Bih Mar Nep Trib 0th Total 

(i) "/. of 73 32 59 69 49 41 00 
people 
owning houses 

(ii) 7. of 27 68 41 31 51 59 00 
people 

not having 
own house. 

Total 100 100 100 100 100 100 

[ Source: Field Survey] 

While it is quite natural for the Bengalis to build a house of 

their own it is far from that with the people of other communities under 

normal circumstances which is one of the reasons for many of them 

residing in rented houses. But, even then the percentage appears rather 

high for the Marwaris, Biharis and Nepalis and Tribals to have more than 

50 or little less than that out of each 100 residents having their own 

houses built for the purpose of living in them. This proves to be 

another indication of economic as well as social stability provided by 

the city for different communities. 
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S.Year of Migration and making own houses 

In this connection it may be interesting to look into the 

approximate dates o-f building own houses by different communities. The 

information gathered through questionnaire gives revealing facts in 

this regard (Table 6.^). For instance, among the Bengalis having arrived 

in the city before 1947, 60 per cent built their own houses by 1936 to 

37; among the Marwaris, 70 per cent completed it by 1941-42 followed by 

the Bihar is 61 per cent having done so by 1939-40; 50 per cent Muslim 

doing that by 1961-62; 50 per cent Nepal is by 1971-72 and 50 per cent 

Tribals by 1980-81. 

Table 6.7 

Relationship 

Year of 
Migra
tion 

Bef or 
1947 

1947 
to 

1951 

1961 
to 

1964 

1971 
to 

1975 

1981 
t o • 

1988 

e 

between year of Migration and making own houses. 

1 Probable Year 
Each 

. Beng 

1936-37 
(607.) 

1955-56 
(497.) 

1965-66 
(607.) 

1975-77 . 
(707.) 

1987-88 
(807.) 

of Making Own House (Major Trend) for 
Community with percentage shown within brackets. 

1 Mus 

!1961-62 
(507.) 

1962-63 
(507.) 

1968-69 
(507.) 

1975-76 i 
(597.) 

1981-82 
(607.) 

' Bih 

1939-40 
(617.) 

1959-60 
(507.) 

1968-69 
(507.) 

1971-72 
(607.) 

1986-87 
(707.) 

. Mar 

1941-42 
(707.) 

1951-52 
(787.) 

1961-64 
(717.) 

1971-72 
(807.) 

1981-83 
(907.) 

Nep 

1971-72 
(507.) 

1972-73 
(567.) 

1973-74 
(507.) 

1975-76 
(507.) 

1989-90 
(607.) 

Tr ib 

1980-81 
(507.) 

1981-82 
(537.) 

1981-83 
(507.) 

1983-84 
(517.) 

1989-91 
(607.) 

0th 

— 

— 

— 

— 

— 

Total 

— 

— 

— 

— 

— 

C Source: Field Survey.^ 
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The important fact that emerges from these dates and percentages of 

the people of different communities involved in the process is that the 

Bengalis were the first(1936-37) to initiate the process followed by the 

Biharis (1939-40), the Marwaris (1941-42), the Muslims (1961-62) and 

others much later. 

Among the migrants coming during the later periods, the Marwaris 

arriving between 1947 and 1951 took the lead in building own houses, 78 

per cent of them completing that as early as 1951-52, followed by the 

Bengalis with 49 per cent between 1955 and 1956; the Biharis with 50 per 

cent between 1959 and 1960; and 50 per cent Muslims between 1962-63. 

Both the Nepal is and the Tribals seem to have taken a much later 

initiative in this direction-

The fact implies that the Marwaris have been more prompt than 

other communities in building houses for own use which is true for the 

other periods as well (Table 6.^) when the Bengalis have been the second 

and third in succession in this effort. 

The primary reason for this, as impression gathered from field 

survey is the financial capability which has never been a handicap with 

the Marwaris but not with the Bengalis. 

9. Changes in Occupation 

Family occupation means Occupation of the family held through time 

and also some one of one's family holding the family occupation at the 

state of origin. Information on present occupation, previous occupation 
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<i-e. occupation held just before migration) and family occupation for 

each community have been gathered through the field survey. Previous 

occupation means occupation held by the person just before coming into 

the city. 

In case of the Bengali community no family occupation could be 

traced. Major changes in occupation is noticed in the field of service 

or office job which happens to be a new introduction after migration. 

In case of the Muslim community, the major family occupation is 

found to be selling meat and footwear. No major change is observed 

between previous and present occupation. 

On the other hand, occupational changes hav« been observed in the 

case of the Bihar is, turning from milkman to buisness of utensils and or 

something else. Another change is observed in present occupation is the 

introduction of service or office job. Among the Marwari community, 

buisness in different items seems to have remained as the major occu

pation without any change all through the period. 

In case of the Nepal is, the major occupational change may be 

considered as turning from tea garden worker to other occupations, like 

shop keeper, motor driving etc. Similar instances are also observed in 

the case of the Tribal community where the major change is noticed to 

be the introduction of service or office jobs (Table 6.8). 

(170) 



Table 6.8 

Present Occupation, Previous Occupation (before Migration) 
and -Family Occupation community—wise (in 7.) 

Present Occupation 

Beng- Service-10,Hotel-20i, 
Contract/Supplier-2Si 
Grocery-ia, Cloth~4, 
Furniture-10j,Tea-8, 
Others-2. 

Previous Occupation 

Grocery-25,Hotel-20, 
Cloth shop-20, 
Vegetable-18,Others-17 

Family Occupation 

Mus- Meat and Fish-29, 
Pan/Zarda-lS, 
Hotel-9,Footwear-29, 
Rikshaw and Vanpullar-l!; 
Others- 6. 

Bih- Vegetable (Potato and 
On i on)-15,Veget ab1e-
(Others)-i8, Rice-8, 
Service-S, Grocery-10, 
Milk-24, Utensil- 10,' 
Rikshaw and Vanpuller-5, 
Others- 2. 

Meat-60, Hotel-15, 
Others- 25. 

Vegetab1e-36,Labour 
in different 
catagory- 31, 
Milk- 33, 

Meat- 62, 
Footwear- 30, 
IS did not 
respond. 

Milk- 39, 
Vegetable- 20, 
41 did not 
respond. 

fl&r- Electrical/ 
Electronics-21, 
Medicine-11, Rice-10, 
Hardware-20, Tea- 12, 
Grocery~10, Cloth-12, 
Others- 4. 

Nep- Motor Driving and 
al1 led work- 41, 
Stationery-26, 
Furniture-19, 
Grocery-12,Others-2. 

Tr-ib- Service-56,Contract/ 
Supply-327., Others-12. 

Cloth-25,Rice-31, 
Grocery-35, 
Others- 9. 

Tea garden 
worker-41. Grocery 
and Stationery- 39, 
Others-10,Labour-10, 

Tea garden 
worker-51%. Other 
worker~49y.. 
(Agricultural labour 
and other labour). 

Grocery 
Rice- 3 
not respond 

56, 
o, 29 did 

Tea garden 
worker-57,Grocery 
and Stationery-43, 

Tea garden 
worker- 59, 
41 did not 
respond. 

* Others- Negligible in V. 

C Source: Field Survey] 
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10.Relationship of Different Cominunities with Social organisations. 

Six major types of social organisations have been found in the 

city of Siliguri. As ascertained from field investigation, the people of 

the city are associated with the following six types of social and 

religious organisations. 

(A) Religious: Here Religious means temple, mosque, church etc. 

(B) Academic: Academic organisations are associated with free coaching 

camp for poor students, literacy programmes, library activity (not 

with government aid). 

(C) Community/Social Organisations: These are set up by different castes 

but they have some kind of social activities: eg. (i) Terapanth Yuva 

Parishad, (ii)Marwari Yuva Manch (iii)Marwari Sewa Trust,(iv)Jaiswal 

Biahyut Sewa Trust (v) Madhyo Desio Baishya Sewa Trust, etc. 

(D) Sports and Games : Umpires' and Referees' Association, Siliguri 

Veterans' Club Association etc. And different clubs associated with 

games and sports etc. 

(E) Welfare Organisations : eg. Siliguri Welfare Organisation, Siliguri 

Lions Club etc. (Table 6.^^ ). 

The major idea in the investigation on this particular aspect was 

to find out the patronage given by different communities to various 

social (group) organisations of the city offering specific services to 

the city and its surrounding's population. This has been brought out in 

the form of a Table (Table 6.9<?) in which taking 100 as total unit the 
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involvement of each community with different types of social 

organisations has been estimated. For instance, according to this for 

the Bengali community the involvement in cultural activities is the 

highest(39%) among all other involvements, such as religious, academic, 

social, games and sports and welfare. In sharp contrast to this, the 

religious involvement is top most with the Muslim community (70"i) among 

all its social involvements. On the other hand, both the Bihari and the 

Marwari communities maintain a greater involvement in offering social 

service through community organisations established for the purpose of 

activities which have been discussed in detail in chapter - V . For 

the BihariSjit is 33 per cent and for the Marwaris, it is 31 per cent of 

the total social involvements and while relegious activities take an 

important part of the Bihari community (227.), the Marwaris take greater 

interest in other welfare activities (257.). It is interesting to observe 

that cultural activities take precedence(297.) over others for the Nepali 

community and for the Tribal Communities both cultural (21%) and commu

nity services (21%) take a leading role, closely followed by sports and 

Games (20%) (Table 6.50). 

It needs to be pointed out that in a city like Siliguri the 

voluntary involvement of different communities taking keen interest in 

offering social services, specifically ranging from academic, medical to 

other types of welfare of the common people, goes a long way in bringing 

timely help and assistance to the needy ones in a situation where the 

relevant public bodies always suffer from a very poor financial position 

and lack of expertise. 

( 173) 



Table 6.9 

Connection with social organisation ( in 7.) 

Beng Mus Bih Mar Hep Trib 0th Tot 

(a) Re1i g i ous 08 70 21 16 09 17 

(b) Academic 
(free coaching 
camp, Literacy 
programmes, 
Library 
activity etc.) 

21 03 11 09 IS 19 

(c) Cultural 
(Drama / 
Publicity of 
literature etc.) 

39 01 14 16 *ycy 21 

(d) Community / 
Social services 
(According 
to caste) 

08 11 21 

(e) Sports and Games 14 07 11 03 14 20 

(f) Welfare 
Organisat ion/ 
Social 
Organisation. 

10 04 10 08 02 

T O T A L 100 100 100 100 100 100 

C Source: Field Survey ] 
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11. Facilities available in the city 

(a) Facilities available in Residential Houses. 

Perhaps, no indicator is more important than sanitary condition as 

determined by the existence of brick-buiIt(pucca) or temporary (Kachha) 

latrine or lavatory, domestic water facility including running water, 

electricity, sewerage facility etc. to determine the living condition 

of the urbanites. 

In the city of Siliguri residential houses belonging to the 

Marwaris seem to have better in-built facilities in their residential 

houses than those built by other communities. As for instance, 92 per 

cent houses built by the Marwaris have brick-built (pucca) latrine or 

lavatory and 99 per cent of them are equipped with electricity and 

running water. Next to that the position is enjoyed by the Bengalis, 89 

per cent of their houses having brick built(pucca) lavatory, 85 per cent 

having running water and 84 per cent equipped with electricity. In 

comparison, houses belonging to other communities lag behind. 

Table 6.10 

Facilities in Residential Houses in Siliguri (in 7.). 

BENG MUS BIH MAR NEP TRIB OTH TOT, 

(A) Sanitation 89 
(i) Brick-built Pucca 

latrine or Lavatory. 
( ii)Temporary 11 

Latrine/well for 
domestic purpose. 

69 

SI 

71 

29 

79 

08 

80 

10 

Total -

<B) Electricity 
<C) Running 

Water 

100 

84 
85 

100 100 100 

62 
15 

80 99 
99 

100 

83 
69 

100 

92 
73 

C Source: Field Survey .] 
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However, among them the Tribal houses seem to be better off than 

that of the other communities like the Nepal is, the Biharis or the 

Muslims. For example, 80 per cent of the Tribal houses have brick-built 

(pucca) lavatory, 92 per cent of the houses have electricity and 69 per 

cent have running water. Among the Biharis, 71 per cent houses have 

lavatory, SO per cent have electricity but only 55 per cent have running 

water facility. All these facilities ars comparatively less in Muslim 

houses, 69 per cent of which have brick-built (pucca) lavatory, 62 per 

cent provided with electricity and only 15 per cent enjoy the facility 

of running water. 

These three principal indicators make a vivid portrayal of the 

actual present state of the urban living conditions in the city. 

Turning our attention from a community -- wise investigation in 

regard to certain socio-economic factors, we may now look into a number 

of other facilities available in the city affecting urban life most of 

the information on which is gathered from house-to-house investigation. 

(b) Transport and Communication: 

Most of the people(over 907.) expressed their grievances during the 

period of survey regarding transport and communication. The city trans

port is based only on pedal rikshaw which is not available at the time 

of need such as in late evening hours or in the rains etc.The prevailing 

fare rates for rikshaw or any other kind of transport is very high as 

compared with other urban centres of the northern part of West Bengal. 

The number of rikshaws having licence under SMC (Siliguri Municipal 
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Corporation) is 5508 and some rikshaws have a common number alloted to 

them by the S.M.C. and the Panchayat. There are 1860 o-F such rikshaws. 

Besides, quite a large number of the rikshaws coming daily from 

the adjoining areas beyond the civic jurisdiction of Siliguri operate in 

the city which is illegal. But there seems to be nobody to check this 

illegal operation. 

Apart from rickshaws, there are 2000 licensed rickshaw vans 

operating in the city carrying goods. There are also some auto rickshaw 

services available in the city in different places, such as from the 

court to Champasari junction engaging about 100 auto rickshaws. Another 

part is from Bidhan Market to Salugarah where more than 100 auto rick

shaws are plying daily. Some other kind of auto rickshaw services are 

available in the city which are mostly on contract basis, generally from 

NJP railway station to other places including Siliguri. Two other routes 

for auto rickshaw services available in Siliguri city would not be out 

of place to mention here: one is from Siliguri to Fuleswari/Bhaktinagar 

and the other is from Siliguri to Shivmandir a place very close to the 

Siliguri city. The number of auto rikshaws available on contract are 

nearly 200 to 250. 

The bus service available in the city is very poor. There is one 

route which is rather popular between Champasari and NJP and another 

route also exists between Champasari and Rabindra Angan(near the Court). 

But the frequency of the said services is very unpredictable. 
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(c)Res i dent i a1 Accommodat i on 

Most of the people ( over 95% ) expressed their opinion that 

f^acilities available in rented houses is very poor. They have to use the 

lavatory or toilet outside the residences and they are also deprived of̂  

the facilities of running water and often electricity. 

The rent of the house in the city generally is very high though 

the government has declared Siliguri as a 'C class city. Some instances 

of rent f-or different kind of houses are given below (Table 6.1^). 

Table 6.11 

Rent structure at Deshbandhupara ; Siliguri. 

i Room Flat on ground floor 

(i) 1000/- * {per month) 

(ii) 1100/- * 

(iii) 900/~ "" 

(iv) 1200/-

(v) 1000/-

and 1 Room Flat on 1st floor, 

1200/- (per month) 

1100/-

* with running water, 

C Source: Field Servey] 

In case of two-room flats on ground floor, the rent varies from 

Rs. 1600 to 2000/- p.m. and for three room fiats the rent varies from 

R5.2OOO to 3000/- p.m. 
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In case of non-availability of running water the rent differs from 

that of the houses where the running water is available. But the 

difference in such cases varies between Rs.200 and 300 only. 

In other places near the CBD area of the city, the rent is much 

higher than that of Deshbandhupara. 

(d)Health Services 

Medical facilities available in the city is far from satisfactory. 

Almost 90 per cent of people interviewed made strong grievances about 

the services of the existing medical centres. There is only one Sub-

Divisional hospital in the city, but services available from the 

hospital is of very poor quality. An idea may be made from Table 6.131/ 

about the existing facilities which are not to be trifled but in actual 

fact the maintenance being almost non-existent, these facilities do not 

reach the patients properly.The medical college and hospital is situated 

10 Km away from the city, named, 'North Bengal Medical College and 

Hospital' having a wide range of facilities in the field of surgery, 

medicine and cardiology. But here also similar conditions prevail in 

the absence of proper administration. However, at present some private 

Nursing Homes at Siliguri are making utmost efforts for improving 

medical services. Nearly 50 per cent of the interviewers were of opinion 

that the facilities available at these private Nursing Homes and Clinics 

are of much better quality, no doubt, but they are highly expensive for 

the common people. 
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Table 6.12 

Medical Facilities at Siliguri s Sub- Divisional Hospital 

Type and Name of Facility Quantity 

6 1 . Ward 
a) Surgical- Male 

— Female 
b) Pediatric 
c) Labour Ward (Gynaecology) 
d) Down Ward (Infectious Diseases) 
e) Upper Female Ward 
f) Male Medical Ward 

a) 
b) 
c) 
d) 
e) 
f) 
g) 
h) 
i) 
j) 
k) 

3) 

4) 

5) 

Specialists 
Medicine 
Orthopedic 
General Surgery 
ENT 
Eye 
Gynaecology 
Pathology 
Radiology 
Skin 8< VD (STD) 
Ped i at r i c 
Dental 

Chest clinic 
Doctors 
Au X i 1 i a r y St'aff 
Group 'D' Staff 

Homeopathic clinic 
Doctor 
F 'ha rmac is t 

( S a n c t i o n e d P o s t s ) 

1 

Family Planning 
Doctors 

Unit 

1 
3 
6 

1 
1 
1 

1 
7 

15 (Present position) 

6) Staff Pattern (Total)- 34 
(including Administrative Staff,other 
auxiliary staff, para-medical staff, 
X-Ray Technicians, Laboratory Technicians 
etc. ) 

Nursing Staff 82 
Group 'D' Staff 154, 

C Source: Accountant. 
Sub-Divisional Hospital, 
Si 1iguri. ] 
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(e)Recreational Facilities: 

Opinion in this regard differs widely with different communities 

which, in the opinion of the author, is not solely guided by what is 

available in the city but also on the attitude as well as cultural level 

of the community. Besides, as is understood by the author, many of them 

did not speak out frankly at the time of interview, the reasons for 

which are not very clear. 

In any case, it appears that the Bengali community seems to be 

rather frank about it. Almost 40 per cent of them considered facilities 

in this regard are adequate while another 40 per cent held a different 

opinion. According to the latter facilities for drama, theatre and good 

films are not adequate. The remaining 20 per cent want scope for other 

types of recreational facilities like parks, institutions for games and 

sports to be considerably improved. 

On the other hand, 50 per cent of the Bihari interviewees found 

the facilities adequate while 4 per cent felt the lack of literary 

materials available through Hindi Journals and papers is discouraging. 

Besides, they also miss opportunities for watching Hindi drama etc. In 

contrast, for 90 per cent of the Nepali community the facilities are 

adequate but 10 per cent wanted larger scope of watching Nepali and 

English films. However, the remaining communities find the facilities 

quite adequate. 
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(f)Educational Facilities: 

Opinion elicited through the questionnaire on educational 

facilities available in the city similarly differs widely.For instances, 

SO per cent of the Bengalis think that facilities are adequate whereas 

20 per cent want more academic institutes, naturally, of better quality 

so that their children do not face tremendous competition in finding a 

berth in a good school (college as well) and the parents do not have to 

spend huge amounts in the name of investment fees at the time of 

admission. The Marwaris came out more strongly about it and 50 per cent 

of them felt the lack of good quality English-medium schools in the 

city. Almost 90 per cent of the people belonging to the Bihari community 

complained about the lack of adequate number of Hindi-medium schools. On 

the other hand, communities like the Muslims,the Nepalis and the Tribals 

expressed satisfaction in this regard which does not appear to be very 

frank. 

(g) Price of Land: 

As gathered from the people interviewed, the average price of land 

within the city has made a big jump from a mere Rs.400/~ per katha (the 

popular unit) or 720 sq.ft. in 1960-65 to Rs.80,000 - Rs. 90,000.00 per 

katha in 1995 - till date. The 225~fold increase within a period of 

barely four decades is very striking, no doubt, and one is not surprised 

if it is mentioned that the actual market price is three to four times 

more than what is stated officially.Al1 this is possible in a city which 
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is fast growing as exemplified in the inclusion of 17 more wards in 

1994. The natural urban sprawl is taking place in the peripheral areas 

following the major roads where major land use is residential. But lack 

of living amenities in these areas make life more uncomfortable than 

eisewhere-

Table 6.13 

Land Price in Siliguri City (per Katha or 720 sq.ft.) 

YEAR 

1960-65 

1965-70 

1970-75 

1975-80 

1980-85 

1905-90 

1990-95 

1995-till date 

1 Average 

400=00 

1000=00 

' 2000=00 

Land Price 

7000 - 8000=00 

15,000 -

ZO,000 -

60,000 -

85,000 -

- 20,000=00 

- 45,000=00 

- 70,000=00 

- 90,000=00 

(in Rupees) 

LSourcesField Survey] 

Some General Observations 

The primary intention of the field survey was to have a personal 

experience through direct contact with the urban residents of the city-
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The information thus gathered focuses on the social status of the city-

highlighting the brighter as well as the darker sides of different 

communities constituting the population of the city. 

As for instance, it is interesting to observe that almost half of 

the city population belongs to the age group 50-60 years and barring 19 

per cent, nearly 81 per cent is in the age group below 60 years. Thus, 

one can consider the people in general as quite young, hence vibrant-

Regarding family-size, the Bengalis as the dominant community in 

terms of absolute number- as mentioned earlier- have a smaller family-

size than other communities. About 56 per cent of the Bengali families 

are parent plus two - children families which is a good sign in many 

respects. In comparison, the Muslim community remains at the bottom with 

the largest-size families. 

With 64 per cent of the total residents born in the city, the 

Bengalis have a greater claim as sons of the soil which is as low as 8 

per cent for the Marwaris and 4 per cent for the Muslims, indicating the 

extent of in-migration for different communities. 

However, the overall picture of migration reveals many interesting 

aspects throwing light on the growth of the city. Among the immigrants, 

again, the Bengalis predominate. Anyway, different communities having 

been pushed out of the neighbouring states or countries by political 

upheavals came to settle down in the city and have thus swelled its 

population by 20 times between 1951 and 1991, giving it a striking 
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community-mix. Nevertheless, it is very important to note that majority 

of the non-Bengali migrants in this city have maintained link with their 

anscestral homes in their state of origin in India. 

On the other hand, the idea obtained from interviews about some of 

the socio - cultural parameters is far from encouraging, giving an 

impression that urban life in Siliguri is not adequately comfortable.For 

instance, it needs to be noted that from the educational point of view 

the Bengali community enjoys a better position with 75 per cent of its 

population having education while it goes down to 25 per cent in the 

case of the Muslims. 

If economic and social stability is indicated by permanent living 

accommodation, the E-iengalis enjoy a slight edge over the other 

communities in this regard though it is again very significant to notice 

that the Bengalis took a lead in building their own residence till 

partition after which the Marwaris came to lead. Regarding in-built 

facilities, it is again much better in the Marwari houses than in 

Bengali houses or those of other communities. 

As for different cultural and social activities, there is wide 

variance in involvement between different communities, indicating the 

nature of interest. 

Urban life /is not very easy either in terms of local transport 

which is very poor, high house rent, excessively high land price, 

inadequate recreational facilities etc. 
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